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The study system of our company will provide all customers with the best study materials. If you buy the 350-801 latest questions of
our company, you will have the right to enjoy all the 350-801 certification training materials from our company. More importantly,
there are a lot of experts in our company; the first duty of these experts is to update the study system of our company day and night
for all customers. By updating the study system of the 350-801 Training Materials, we can guarantee that our company can provide
the newest information about the 350-801 exam for all people.

Cisco 350-801 Exam Syllabus Topics:

Section Weight Objectives

Topic 1: Infrastructure and
Design 20%

- Describe the purpose of Edge devices in the Cisco Collaboration architecture
(Expressway, CUBE)
- Describe the key design elements of the following: Sizing, Bandwidth, High availability,
Disaster recovery, Dial plan, Security (certificates, SRTP, TLS)
- Troubleshoot network components in a Cisco collaboration solution (DNS, NTP,
CDP/LLDP, IP connectivity, Firewall traversal)

Topic 2: Cisco IOS XE Gateway
and Media Resources 15%

- Describe IOS XE media resources (Conferencing, MOH, Transcoding)
- Configure voice gateway elements (DTMF, Voice translation rules, Codec preference
lists, VoIP and POTS dial peers)
- Troubleshoot IOS XE dial plans and dial peer matching

Topic 3: Collaboration
Applications 5% - Configure Cisco Jabber (Switching modes, Deployment modes)

- Configure Cisco Unity Connection (MWI, SIP integration)

Topic 4: Call Control 25%

- Describe the Cisco Unified Communications Manager (CUCM) digit analysis process
- Describe Mobile and Remote Access (MRA)
- Configure globalized call routing in CUCM (Route patterns, Translation patterns,
Standard Local Route Group)
- Implement toll fraud prevention on CUCM

Topic 5: Quality of Service
(QoS) 15%

- Describe the QoS requirements for these applications (Voice, Video, Data)
- Describe the class models for providing QoS (DiffServ, IntServ)
- Describe problems that can lead to poor voice and video quality (Jitter, Latency,
Packet loss)
- Configure LLQ (class map, policy map, service policy)
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Topic 6: Protocols, Codecs, and
Endpoints 20%

- Describe SIP interworking between CUCM and Cisco Expressway
- Troubleshoot these elements of a SIP conversation (SDP, Offer/Answer model,
DTMF, Early media)
- Configure and troubleshoot endpoint registration (On-premises, CUCM, Expressway)
- Identify the appropriate codec for a given scenario (G.711, G.729, Opus)
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The wording is fully approved in our 350-801 Exam Guide. They handpicked what the 350-801 exam torrent usually tests in exam
recent years and devoted their knowledge accumulated into these 350-801 study tools. Besides, they keep the quality and content
according to the trend of the 350-801 practice exam. As approved 350-801 exam guide from professional experts their quality is
unquestionable. Our agreeable staffs are obliging to offer help 24/7 without self-seeking intention and present our after-seals services
in a most favorable light. We have patient colleagues offering help and solve your problems and questions of our materials all the
way.

Cisco Implementing and Operating Cisco Collaboration Core Technologies
Sample Questions (Q245-Q250):
NEW QUESTION # 245 
An administrator set up Cisco UCM LDAP Directory and already synced the users to Cisco UCM from the Active Directory, but
they forgot to set up feature group templates when. doing the import. Which action resolves the issue?

A. Add another LDAP Directory in Cisco UCM, configure feature group templates, and do a manual sync for that new
LDAP Directory.
B. Configure feature group templates in the Cisco UCM LDAP Directory and configure the resync interval.
C. Use the Bulk Administration Tool to update those users with the feature group template.
D. Configure feature group templates in the Cisco UCM LDAP Directory and do a manual sync.

Answer: C

Explanation:
To assign feature group templates to users who were previously synchronized from Active Directory (AD) into Cisco Unified
Communications Manager (UCM) without these templates, you can utilize the Bulk Administration Tool (BAT) to update the
existing user records.
1. Export User Data:
- Navigate to Bulk Administration > Users > Export Users in the Cisco UCM Administration interface.
- Select the users you wish to update and export their data to a CSV file.
2. Modify the CSV File:
- Open the exported CSV file in a spreadsheet editor.
- Locate the column corresponding to the Feature Group Template.
- Assign the desired feature group template to each user by entering the appropriate template name in this column.
- Save the modified CSV file.
3. Upload the Modified CSV File:
- Return to the Cisco UCM Administration interface and go to Bulk Administration > Upload/Download Files.
- Upload the modified CSV file.
4. Update Users:
- Navigate to Bulk Administration > Users > Update Users > Custom File.
- Select the uploaded CSV file.
- Choose the appropriate update options to apply the feature group templates to the selected users.
- Execute the update process.
By following these steps, you can efficiently assign feature group templates to users who were initially imported without them,
ensuring that all users have the necessary configurations.
Reference:
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/bat/14SU1/cucm_b_bulk- administration-guide-
14SU1/cucm_b_bulk-administration-guide-1251su2_chapter_010010.html
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NEW QUESTION # 246 

Refer to the exhibit. An engineer configures ISDN on a voice gateway. The provider confirms that the PRI is configured with 10
channels the engineer ordered and is working from the provider side, but the engineer cannot get a B-channel to carry voice. The
rest of the configuration for the serial interface and voice network is functioning correctly. Which actions must be taken to carry
voice?

A. The engineer must manually revert the order of using the channels.
B. The pri-group timeslots command must be 0-9 for the 10 channels because all values on a router start with 0.
C. The engineer used a T1 interface but must use an E1 interface.
D. The engineer must activate the controller card on the voice gateway before configuring the device.

Answer: D

NEW QUESTION # 247 
An end user at a remote site is trying to initiate an Ad Hoc conference call to an end user at the main site. The conference receives
an error message on the phone:
Cannot complete conference call.
What is the cause of the issue?

A. A software conference bridge is not assigned.
B. A Media Termination Point is missing.
C. The remote phone does not have the conference feature assigned
D. The transcoder resource Is missing.

Answer: D

NEW QUESTION # 248 
Where is the default for maximum session Bit Rate for a region configured?

A. Region configuration
B. Enterprise Phone configuration
C. Service parameter configuration
D. Enterprise parameters configuration

Answer: C

Explanation:
For enhanced scalability and to conserve resources, Cisco recommends that you properly set the default values in the Clusterwide
Parameters (System - Location and Region) section of the Cisco Unified Communications Manager Administration Service
Parameters Configuration window for the audio codec, video call bandwidth, and link loss type values and then choose the Use
System Default entries in the Cisco Unified Communications Manager Administration Region Configuration window for these fields.

NEW QUESTION # 249 
What is a valid class included in the 8-Class QoS Strategy in a VoIP network?

A. Multimedia Conferencing
B. Assured Forwarding
C. Real-Time Interactive
D. Broadcast Video

Answer: A

Explanation:
Section: QoS



Explanation/Reference: https://www.ciscopress.com/articles/article.asp?p=2756478&seqNum=8

NEW QUESTION # 250
......

We always adhere to the principle of “mutual development and benefit”, and we believe our 350-801 practice materials can give you
a timely and effective helping hand whenever you need in the process of learning our 350-801 study braindumps. For we have been
in this career over ten years and we are good at tracing the changes of the 350-801 guide prep in time and update our exam dumps
fast and accurately.
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