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R #212
Universal Containers has a Private sharing model for Accounts and Opportunities. A new teamis being created from within the sales
team that will be assigned all renewal opportunities. These users will need to see all closed won opportunities while keeping the
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account private.
How should the administrator meet this requirement?

A. Create a public group for the renewals team and create a criteria based sharing rule on Opportunities.

B. Create a permission set with View All enabled on Accounts and assign it to the new users.

C. Create a new profile for the renewals team with View All permission enabled on Accounts and Opportunities.

D. Update the organization-wide default on Opportunities to Public Read Only and add them to the opportunities team.

Ef#: D

iR

A public group is a grouping of users, roles, roles and subordinates, or other groups that can be used to share access to records or
folders. A sharing rule is a rule that grants additional access to records based on certain criteria or ownership. In this case, the
administrator should create a public group for the renewals team and create a criteria based sharing rule on opportunities that grants
read-only access to the group for all closed won opportunities. This way, the renewals team can see all the opportunities that are
eligble for renewal while keeping the account private. Reference: https:/help.salesforce.convs/article View?

id=sfadmin_sharing. htm&type=5 https/help.salesforce.conys/article View?id=sf.sharing_rules.htm&type=5

HM #213
Your organization's VP of Sales wants to automatically add the account name to an opportunity name once a record is saved. How

can this be done? * (1 Point)

A. Create a Workflow Rule with an immediate workflow trigger to update the opportunity name field using concatenate
B. Use validation to update the field

C. Use an Apex Trigger

D. Enforce an opportunity naming guideline for Sales Reps

ER: A

R #214
The VP of sales wants to require that the next step field is always updated when an opportunity stage is changed.
How can this process be autormated?

e A Create a validation rule with the following formula:
AND(ISCHANGED(ISPICK VAL(StageNane)), NOT(ISCHANGED(NextStep))).
¢ B. Create a workflow rule with the following formula:
AND(ISCHANGED(StageName), NOTISCHANGED(NextStep))
e C. Create a validation rule with the following formula:
AND(ISCHANGED(StageName), NOT(ISCHANGED(NextStep))).
¢ D. Create a workflow rule with the following formula:
AND(ISCHANGED(ISPICK VAL(StageNamne)),[ISCHANGED(NextStep)).
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HH #215
‘What should an administrator do to keep secure fields protected in email templates'?

A. Remove the fields from the email.

B. Set up an approval process for email alerts.
C. Implement GDPR.

D. Use classic encrypted fields.

IEf#: D

R #216
An administrator has a request to write a report listing accounts that have sales from this year and that have a completed activity in



the last 30 days.
‘What reporting feature should the administrator employ to provide only the list of accounts, without listing the details of the
opportunities?

A. Summary Report
B. Joined Report

C. Filter Logic

D. Cross-Filter

Ef#: D

TR

A cross-filter lets you filter records based on related objects and their fields. For example, you can filter accounts that have at least
one opportunity from this year and at least one completed activity in the last 30 days. Reference:

https:/help.salesforce.conys/article View?id=sfreports_cross_filters.htm&type=5
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