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Topic 1: Configure and manage Teams Phone 25%

- Configure emergency calling

1. Configure dynamic emergency calling
2. Manage emergency calling licenses
3. Configure emergency locations
4. Configure emergency calling policies

- Configure and manage PSTN connectivity

1. Manage SBC (Session Border Controllers)
2. Configure Operator Connect
3. Configure voice routing policies
4. Configure Direct Routing
5. Configure Teams Calling Plans

- Configure Teams Phone

1. Configure call park policies
2. Configure call hold music
3. Configure calling policies
4. Configure caller ID policies
5. Configure location-based routing

Topic 2: Configure and manage Teams meetings and
conferencing 20%

- Configure and manage meeting experiences

1. Configure meeting templates
2. Manage meeting policies
3. Configure meeting settings
4. Configure audio conferencing
5. Configure live captions and transcription

- Configure and manage webinars and live events

1. Configure event group roles
2. Manage live event policies
3. Configure webinar settings
4. Manage attendee engagement features

- Configure and manage Teams Rooms and devices

1. Configure Teams Rooms accounts
2. Plan for Microsoft Teams Rooms
3. Manage Teams Rooms devices
4. Configure Teams panels
5. Manage Teams certified devices



Topic 3: Manage collaboration communications systems 25%

- Monitor and troubleshoot Teams Phone

1. Monitor SBC health
2. Analyze call analytics
3. Use Call Quality Dashboard (CQD)
4. Troubleshoot call issues
5. Monitor call quality

- Monitor and troubleshoot meetings and conferencing

1. Use Teams Admin Center for diagnostics
2. Monitor meeting quality
3. Analyze meeting usage reports
4. Monitor Teams Rooms health
5. Troubleshoot audio/video issues

- Manage compliance and security

1. Configure information barriers
2. Configure retention policies for calls and meetings
3. Configure compliance recording
4. Manage security and compliance for Teams
Phone
5. Configure recording policies

- Manage reporting and analytics

1. Monitor user adoption analytics
2. Use Teams Admin Center reports
3. Generate call quality reports
4. Analyze usage reports

Topic 4: Plan and design collaboration communications
systems 30%

- Plan and configure Teams Phone

1. Configure Teams Phone policies
2. Plan for Teams Phone with PSTN connectivity
3. Configure call queues and auto attendants
4. Configure emergency calling policies
5. Plan for Teams Phone deployments

- Plan and configure network settings for Microsoft Teams

1. Configure network ports and protocols
2. Implement quality of service (QoS)
3. Plan and configure network settings for media
traffic
4. Plan for network bandwidth requirements
5. Plan for network topology and connectivity

- Plan and configure Teams meetings and conferencing

1. Plan for Teams meetings and live events
2. Plan for Microsoft Teams Rooms
3. Configure conferencing bridges
4. Plan for webinars and town halls
5. Configure meeting policies
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Communications Systems Engineer Actual Exam
The Collaboration Communications Systems Engineer (MS-721) exam questions are real, valid, and verified by Microsoft MS-721
certification exam trainers. They work together and put all their efforts to ensure the top standard and relevancy of MS-721 Exam
Dumps all the time. So we can say that with Microsoft MS-721 exam questions you will get everything that you need to make the
MS-721 exam preparation simple, smart, and successful.

Microsoft Collaboration Communications Systems Engineer Sample
Questions (Q161-Q166):
NEW QUESTION # 161 
Your company has a Microsoft 365 E5 subscription that uses Microsoft Teams.
The company has a department named HR.
You need to ensure that when a user in the HR department creates a highly confidential meeting, a watermark is applied to the
recording.
Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Assign a meeting template policy for the HR department users.
B. Assign a meeting policy for the HR department users.
C. Assign a customization policy for the HR department users.
D. Assign an Azure Active Directory Premium P2 license to the HR department users.
E. Assign a Microsoft Teams Premium license to the HR department users.
F. Assign an Azure Information Protection Premium P2 license to the HR department users.

Answer: B,E

Explanation:
Watermark requires a Teams Premium license and it is enabled in a Meeting Policy.
https://learn.microsoft.com/en-US/microsoftteams/settings-policies-
reference?WT.mc_id=TeamsAdminCenterCSH#watermark

NEW QUESTION # 162 
Your company has offices in London and Vancouver
The company has a Teams Phone deployment that uses Calling Plans.
The London office contains a user named User1.
User1 moves from the London office to the Vancouver office.
You need to update the phone number and emergency location of User1 to match the new office.
What should you do first?

A. Add a new emergency location for User1.
B. Modify the current Usage location for User1.
C. Run Grant-CsTeamsEmergencyCallingPolicy -Identity Vancouver.
D. Run New-CsTeamsEmergencyCallingPolicy -Identity Vancouver.

Answer: B

Explanation:
The first thing to do is modify the current Usage location with the new country. You cannot assign a phone number or emergency
location it the country is UK instead of Canada.

NEW QUESTION # 163 
You have a Microsoft Teams Phone deployment.
You plan to deploy a phone named Phone1 to a public location.
You need to ensure that Phone1 does NOT display the People. Calendar, and Voicemail options.
How should you complete the PowerShell command? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Answer:

Explanation:

Explanation:

NEW QUESTION # 164 
The network meeting settings for Microsoft Teams are configured as shown in the following exhibit.

Use the drop-down menus to select the answer choice that completes each statement based on the information presented in the
graphic.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:



NEW QUESTION # 165 
Your company has a main office in New York and a branch office in Calgary. All offices connect to each other by using a dedicated
WAN.
You have a Microsoft Teams Phone deployment.
You need to recommend a Direct Routing solution that meets the following requirements:
* If a Session Border Controller (SBQ fails in the New York office, PSTN services must remain available through a local PSTN
egress in New York. The Calgary office must prioritize a local PSTN egress and ensure that PSTN services remain available in the
event of a local SBC outage.
* The number of SBCs must be minimized.
What should you recommend for each office? To answer, drag the appropriate components to the correct offices. Each component
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

NEW QUESTION # 166
......

The Microsoft MS-721 exam questions were developed by PDFDumps in three formats. If you take enough practice tests on MS-
721 practice exam software by PDFDumps, you’ll be more comfortable when you walk in on Microsoft exam day. So, go with
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