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ITIL 4 Foundation Exam Sample Questions (Q91-Q96):
NEW QUESTION # 91 
Which is intended to help an organization adopt and adapt ITIL guidance?

A. The service value chain
B. Practices
C. The four dimensions of service
D. The guiding principles

Answer: D

https://drive.google.com/open?id=1DMBOlko-sKc8ei2H56o-Guuzl3RH9vMT
https://www.dumpsmaterials.com/ITIL-4-Foundation-real-torrent.html
https://www.dumpsmaterials.com/ITIL-4-Foundation-real-torrent.html
https://www.lead2passed.com/ITIL/ITIL-4-Foundation-practice-exam-dumps.html
https://www.dumpsmaterials.com/ITIL-4-Foundation-real-torrent.html


NEW QUESTION # 92 
Which is CORRECT about change authorization?

A. Emergency changes are authorized by the technician making the change
B. A change authority is assigned each time a standard change is requested
C. The chance authority will ensure changes are authorized after they are deployed
D. Assignment of the change authority is based on the charge type and model

Answer: D

NEW QUESTION # 93 
Which guiding principle considers the importance of customer loyalty?

A. Optimize and automate
B. Start where you are
C. Progress iteratively with feedback
D. Focus on value

Answer: D

NEW QUESTION # 94 
When should a workaround be created?

A. As soon as possible, once the incident is logged
B. When a problem cannot be resolved quickly
C. After the resolution of a problem
D. When a potential permanent solution has been identified

Answer: B

Explanation:
Explanation/Reference: https://www.globalknowledge.com/us-en/resources/resource-library/articles/incidents-and- problems-
workarounds/

NEW QUESTION # 95 
Which practice makes new services available for use?

A. Release management
B. Deployment management
C. IT asset management
D. Change enablement

Answer: A

NEW QUESTION # 96
......
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