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Honptaht educaticnal siganizations should use this apphcation to réquest eandmption from Texas sales tax, hotsl
accupancy 1ax and franchiss tax, f apphcakls.

T racans 3 slate fa axemplien 33 an sducalional organization, 3 nanprald sducational organization must be deiclad
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accapled site, sciances ard vocabens. Exampbon fram federad tax as 2 500 c) argarszation is not raquined to quaily
for wxampticn from statle Lax 34 an aducational organizaton

Public and private cobeges. universtins, umer collages and commendy coleges from olber stafes and nations do not
queakly xs aducational srganizations axempt fram Taxas hoel secugancy tan

The exemption e educational qganizations i provided fof in Sections 161,310, 186102 and 171 061 of the Texas
Tax Code: medw detaded inloemation caa ba found in Comprolisr Riubes 3322, 3,161, 3541 and 3583,

Same ceganizations will not qualdy for an exemphion as an sducational arganization as that isim is defined in Texas®
law and neies, avan theough their acihibes may be aducational m naters. Such an coganizaten might stll qualdy for
exempion frem Taras saies tax and franchess taa, f appheable, under censn secions of the keteal Revenus Cods (RC)

Taxas tax law provides an examption fom sales tax on goods and sérisces purchased foe use by orgamirations oempt
under IRC Section S01{c){3). (4), (8], |10 o {15). Howevar, sismpt crganizations ars requiead 1o coflect tag on mast
of ha sales of taxable ferms. See Evermpd Orgavizadons - Sales and Purchasss, Publcabon 96-122

Taxas law also provides an exemption from franchess taxes for covporations sxempled from the fadaral mcome 1ax
under IRC Sectien 501 ()2), (31 {4). {5). B). (7). (B0, (100, (6}, (43) ar (25)

H your siganizabion has besn granted fedaral lax exemption under ons of the qualiying sections iisted abave. your
orgarizaten wil ba granted 3n sxemption from Tacas sales lax, or sales and franchess 1ax, on 1he basss of the Intéimal
Revenue Semice (IRS) avemption. s iequined by stala law

Crganizations that quably for exemgphon Based on tha fedaral tax axsmplion are nad sxempl from hotel occupancy tax
because e hotsl oocapancy tax law dods not recsgmis any federal aismplions

The laws, rules and asher infarmation about axemptions are cndne at wwweComptroller, Texas. Gow/tanes/exempt!
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P& #15
Which are the two essential deployment steps for migrating Utilities Self Serve Portal from one org to another?
Choose 2 answers

A. Create an Experience cloud site to set up a sample digital experience site on your target org,

B. Select Self-Serve Portal components from the Energy and Utilities Cloud industry Process Library.
C. Set up Utilities self-serve templates on your target org.

D. Create customer community user profiles for the Utilities self-serve portal.

EE: AC

PRI #16
Which two items are necessary before starting a data mapping exercise from the billing systemto Energy and Utilities Cloud?
Choose 2 answers

A. Technical connection details for the billing system

B. Understanding of the Energy and Utilities customer data model

C. A decision on the tool or technology that will be used for migrating the data (ETL)
D. Project teamroles and responsibilities

E. A high-level object map of the entities and fields used by the billing system

%%:. BE

i RE #17
How is the Energy and Utilities Cloud solution installed on an org?

A. The functionality is unlocked based on the license types assigned to the org
B. Its installed as a managed package and unmanaged components

C. Its included as part of core and will be deployed when licenses are purchased
D. A specialized org that Salesforce creates with the solution installed is required

EX: B

i RE S «

The Salesforce Energy and Utilities Cloud solution is typically installed in a Salesforce org as a combination of a managed package
along with unmanaged components. The managed package includes the core functionalities and objects that are part of the Energy
and Utilities Cloud framework, ensuring consistency and support across different orgs. The unmanaged components allow for
customization and extension specific to the organization's needs, enabling them to tailor the solution to their unique business
processes and requirements. Reference = The process for installing Salesforce Energy and Utilities Cloud, including the distinction
between managed and unmanaged components, is detailed in the Salesforce documentation and the Energy and Utilities Cloud
installation guide, available on the Salesforce website or through the Salesforce AppExchange:
https:/appexchange.salesforce.conmvappxListingDetail?listingl dA=aON3 AOO000EcsUWUAZ

PR #18
‘Which two standard Energy and Utilities Cloud data model characteristics are used to differentiate B2B and B2C customers?

A. Accounts with RecordType Service are used to represent B28 customers

B. Person accounts are used to represent B2C customers.

C. Accounts with RecordType Consumer are used to represent B2C customers
D. Accounts with RecordType Business are used to represent B2B customers.

ZX: CD
fRRERR A



In the standard Salesforce Energy and Utilities Cloud data model, B2B and B2C customrers are differentiated as follows: A.
Accounts with RecordType "Business" are used to represent B2B customers. This Record Type is designed to capture information
relevant to business accounts, including details specific to companies and organizations. B. Accounts with RecordType "Consumer”
are used to represent B2C customers. This RecordType is tailored to individual consumers, focusing on personal account
mformation and ndividual customer interactions.

This distinction in the data model facilitates the management of diverse customer types within the energy and utility sector, allowing
for tailored interactions and services. Reference = Salesforce Energy and Utilities Cloud documentation provides insights into the
data model, including the differentiation between B2B (Business) and B2C (Consumer) customers using specific Record Types,
which is critical for managing custorrer relationships and data: https://developer.salesforce.con/docs/atlas.en-

us.industries_energy and_utilities.meta/industries_energy and_utilities/

i =8 #19
What tool should be used to migrate configurations from sandbox to production when a customer has completed configuring

OmniStudio components?

A. IDX Workbench

B. Salesforce Export Wizard
C. DatalLoader.io

D. OmniStudio DataPacks

ZX: D

fE R A«

‘When migrating configurations, especially those related to OmniStudio components from a sandbox to production environment in
Salesforce, OmniStudio DataPacks are the recommended tool. OmniStudio DataPacks, part of the Salesforce DevOps toolkit,
allow for the bundling and deployment of complex configurations and metadata associated with OmniStudio components. This tool is
specifically designed to handle the ntricate dependencies and settings of OmniStudio components, ensuring a seamless and error-
free migration process. Reference = Salesforce documentation on OmniStudio deployment and migration strategies emphasizes the
use of OmniStudio DataPacks for effective configuration migrations. This is outlined in the Salesforce OmniStudio Developer Guide,
which provides detailed instructions on using DataPacks for deploying OmniStudio solutions:
https7/developer.salesforce.convdocs/atlas.en-us.omnistudio. meta/omnistudio/
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