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21. Frage
How can you trigger an event notification based on a specific condition?

A. Configure autoflow

B. Configure integration setting
C. Implement SDK logic

D. Configure event management

Antwort: A

22. Frage
Which of the following actions can a Service Agent execute from the case "More Action” button? Note: There are 3 correct answers
to this question.
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A. Handover

B. Mark as unread
C. Escalate

D. Delete

E. Summary

Antwort: B,CE

23. Frage
Which of'the following steps are required to set up SAP Service Cloud Version 2? Note: There are 2 correct answers to this
question.

A. Assign employees to organizational units
B. Create an organizational structure

C. Log in with an initial user

D. Create business roles

Antwort: B,D

24. Frage
Which screenshots show the correct configuration activities to meet the requirements for incoming service issues? Note: There are 2
correct answers to this question, scroll down to view all possible answer options.

A
B.
C.
D.

Antwort: A,D

25. Frage
Which of'the following objects can you assign to an installed base at item level? Note: There are 2 correct answers to this question.

A. Product

B. Warranty
C. Maintenance plan

D. Registered product

Antwort: A,D
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Dumps zur SAP C_C4H56 2411 Zertifizierungspriifing von Zertpruefing sind die besten C_ C4H56 2411Dunps. Sie werden Thr
lebenslanger Partner sein. Wihlen Sie Zertpruefing, Sie werden die Tiir zum Erfolg 6ffhen. Dort wartet glinzendes Licht auf Sie.
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