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CompTIA A+ Certification Exam 220-1101
Practice Test 1

Which of the folloeing answers refer to common batiery types that can be found in modern portable
devices?

Miched-fron [(Mi-Fe)

Lithium-sn (Li-an)

Riicked-Betal Hydride [hi-MH)

Lithium-ion Pelymer (LEPe)

Micked-Cadmiurm (Ni-Cd) - correct answer -Lithium-ien (Li-on)

Lthiurr-kon Petymer (LiPo)
Which lapiop features allows lo cvercome standaed keyboand size restrictions?

Touchpad
Rumerc keypad
Frkey

Dugitizer - correct answer -Fn key
What s the most common memary module form factor type wsed in laplops?

ECC RAM
DEMM
SOOI

CREMIM - coerect answer -SODAM
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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q622-Q627):

NEW QUESTION # 622

A tier one technician has spent the past thirty minutes troubleshooting an Issue With an end user's network connection After a
solution was implemented, the end user rebooted the system, tested the Issue, and confirmed the Issue was resolved. Which of the
following should the technician do NEXT?

A. Escalate the Issue to the tier two support team for resolution.

B. Document the findings, actions, and solution in the company knowledge base

C. Establish a theory of probable cause

D. Advise the user to try the solution before contacting the help desk if the Issue happens again

Answer: B

Explanation:

Explanation

According to the Official CompTIA A+ Core 1 Study Guide (220-1101) , the correct answer is A. Document the findings, actions,
and solution in the company knowledge base.

The explanation is that affer resolving an issue, a technician should always document what was done and how it was fixed. This helps
to create a record of the problemand its solution for future reference and also to share knowledge with other technicians.
httpsy//www.comptia.org/training/books/a-core- 1-220-1101-study-guide

By documenting the findings, actions, and solution in the company knowledge base, it will help to ensure that if the Issue happens
again, the technician or a different technician will be able to quickly and easily find the solution and resolve the Issue. Additionally, it
is important to document the solution so that the same Issue does not need to be troubleshot mutltiple times in the future.

NEW QUESTION # 623

A natural disaster occurred, and the storage system for the development team is unrecoverable. The technician is preparing
replacement storage arrays that include a hypervisor with the capacity to support several virtual machines. Two separate bays are
available, and both should be utilized.

Requirements for the primary array include the following:

* No need to be scalable

* Very fast on reads

* Fault tolerance of one drive

* Ability to function with only one drive

* Easily recoverable data

* High redundancy

* Minimum number of drives

Requirements for the secondary array include the following:

* Fault tolerance of one drive

* Total space of 600G3

* Best write performance

* Minimum number of drives

Instructions:

Drag and Drop the appropriate Hard Drives. Then Open each array to complete the configuration.

Answer:

Explanation:

Explanation:

Primary Array:

* Drag and drop two 120 GB SSD hard drives to the primary array bay.

* Open the primary array and select RAID 1 as the RAID level. RAID 1 provides fault tolerance of one drive, ability to fimction
with only one drive, easily recoverable data, high redundancy, and very fast on reads. It also does not need to be scalable and uses
the minimum number of drives (two) for RAID 1.

* Confirm the configuration and close the primary array.

Secondary Array:

* Drag and drop two 300 GB SSD hard drives to the secondary array bay.

* Open the secondary array and select RAID 0 as the RAID level. RAID 0 provides the best write performance and uses the
minimum number of drives (two) for RAID 0. It also provides a total space of



600 GB (300 GB x 2), which meets the requirement.
* Confirm the configuration and close the secondary array.
You have completed the configuration of the storage arrays.

NEW QUESTION # 624

A technician receives a call froma user about a new USB 3.1 docking station. The user claims that their laptop does not charge
when connected to the dock. The user confirms that the AC adapter for the dock is plugged in. Which of the following is the most
likely cause?

A. Too many accessories are plugged into the dock.

B. The dock is not designed to provide power passthrough.
C. The dock is only connected to a USB 3.0 port.

D. Proper drivers for the dock were not installed.

Answer: B

Explanation:

Ifa laptop does not charge when connected to a USB 3.1 docking station despite the AC adapter being plugged in, the most likely
reason is that the dock is not designed to provide power passthrough. This means that the dock's primary function is connectivity for
peripherals rather than power delivery to the laptop. The other options are possible but less likely if the sole issue is the absence of
charging functionality when the dock and its power supply are properly connected.

NEW QUESTION # 625
A technician replaces a laptop hard drive with an M.2 SSD. When the technician reboots the laptop, the laptop does not detect the
SSD. Which of the following should the technician configure for the system?

A. UEFTI settings
B. HSM
C. Boot options
D. TPM

Answer: A

Explanation:

Explanation

UEFTI stands for Unified Extensible Firmware Interface, and it is a type of firmware that controls the boot process of a computer.
UEFT settings allow the technician to configure various aspects of the boot process, such as the boot order, the boot mode, and the
security options. Ifthe technician replaces a laptop hard drive with an M.2 SSD, they may need to adjust the UEFTI settings to
enable the systemto detect and boot from the new drive.

NEW QUESTION # 626
Which of'the following is the MAXIMUM power PoE+ provides?

A 60W
B. 95W
C. 154w
D. 30W

Answer: D

Explanation:
The earliest PoE switches froma few years ago generated 15 Watts per port (IEEE 802.3af). Today, most use the PoE+ standard
(IEEE 802.3at), which generates up to 30 Watts per port. That's plenty for most devices that people want to connect

NEW QUESTION # 627
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