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Pega Platform Design Extended:Use App Studio for app development. Understand features of Prediction
Studio and Admin Studio. Reuse relevant components efficiently. Grasp the basics of UX design, DX API,
and Constellation. Design accessible and user-friendly experiences.

FEY 72

Pega Platform Design: Understand the value of Center-out architecture in building scalable Pega solutions.
Explore how deployment options influence app design, and apply performance monitoring, Work with
distributed case designs and know when to include other Pega tools. Learn about muilti-tenant systerns,
high availability, and features like Pega Mobile, IVA, and Process Fabric. Gain insight into containerization,
Hazelcast, and cloud architecture. Understand Agile Workbench and Agile Studio tools.

ey 73

Security Design:Choose the right authentication and access models based on the situation. Configure
access groups, roles, and role hierarchies. Understand rule-level security. Spot and prevent security
threats. Apply best practices to secure applications and use event logging for monitoring,

FEY 7 4

Application Design Extended: Manage work assignment and routing, and use features like Get Next Work.
Explore different ways to allocate tasks. Handle mid-case flow changes and fix issues using problem flows.
Implement background processing, job schedulers, queue processors, and asynchronous integrations.
Understand how to use stream services, data flows, and datasets in Pega Infinity.

fEYZ5

¢ Deployment and Testing Design: Follow best practices for production deployment. Plan and build CI
¢ CD pipelines. Design testing strategies and use automation to maintain quality. Track and assess release

performance effectively.

FEYZ6

Application Design:Learn how Microjourneys guide app design. Understand case structure, Pega Express
methods, and best practices. Create case hierarchies, and use rulesets, classes, and specialisation wisely.
Apply layered design for scalable solutions.



https://drive.google.com/open?id=1qyvaJX73_xA0nq45wBHzd1MWNNF-BvCS
https://www.xhs1991.com/PEGACPLSA23V1.html

¢ Reporting Design: Create reports that meet business needs and support performance. Troubleshoot
reporting issues. Write queries, use SQL functions, and combine data through joins, subreports, and

= S
associations.
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HE#11

Every day at 1 AM, all the ATM transactions at ABC Bank from the previous day are shared with the head office of the bank. All
ATM machines perform this data sharing. ABC Bank uses this information to validate transactions and balance all the ledgers. If any
discrepancy is identified, a dispute resolution flow initiates to investigate the root cause and resolve the dispute. ABC Bank has 1
million ATMs for which transactions need to be analyzed for discrepancies. Which one of the following is the optimal solution for
gathering the transaction information from all the ATMs?

e A The ATM machines generate an Excel file of all the transactions and place it ina NAS directory. Pega workflow
processes the files using a Queue Processor.

e B. The ATM machines generate an Excel file of all the transactions and place it ina NAS directory. Pega workflow processes
the files using a Data Set of type File, and feeds the files into a Data Flow.

e (. The ATM machines generate an Excel file of all the transactions and place it ina NAS directory. Pega workflow
processes the files using an Advanced agent.

¢ D. The ATM machines generate an Excel file of all the transactions and place it ina NAS directory. Pega workflow
processes the files using a Job Scheduler.

IEf#: B

RN -

Comprehensive and Detailed Explanation From Exact Extract:

Pega's integration and data processing capabilities, as taught in Pega Academy'sIntegration MissionandLead System Architect
Miission, enphasize scalable, automated solutions for handling large datasets. For processing high-volume ATM transaction data, the
solution must support efficient file ingestion and processing,

* Option A (Incorrect): Advanced agents are legacy components and not recommended for high-volume data processing due to
their limited scalability and lack of fault tolerance. Pega discourages their use for new implementations, per theAsynchronous
Processingmodule.

* Option B (Incorrect): Queue Processors are designed for processing individual itens or events, not bulk file ingestion. Processing
millions of transactions fromExcel files via Queue Processors would be inefficient and resource-intensive, as noted in theQueue
Processorsection.

* Option C (Incorrect): Job Schedulers are used for recurring tasks but are not optimized for processing large files directly. They
lack the native file-handling capabilities of Data Sets and Data Flows, making them suboptimal, per theJob Scheduler
Configurationmodule.

* Option D (Correct): Using a File Data Set to ingest Excel files froma NAS directory and feeding them into a Data Flow is the
optimal solution. File Data Sets are designed for bulk file processing, and Data Flows efficiently handle large volumes of data, such
as millions of ATM transactions. This approach supports scalability and automation, aligning with Pega's best practices in theData
Set and Data Flow modules.

Pega Academy:Integration Mission(covers File Data Sets and Data Flows).
Pega Community:Data Set - File TypeandData Flow Configuration(details on file ingestion and processing).
Pega Certified Lead System Architect Study Guide (v23): Section onlntegration(emphasizes scalable data processing).
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HF #12
‘When designing a refresh strategy for retrieving updated data from a system of record, one should

A. choose a single consistent strategy for all data sources used by an application

B. always choose the strategy that proves the best runtime performance

C. consider all the pros and cons of the options for each data source and the requirements
D. always retrieve data using declarative pages

Ef#: C

HME #13
What is the purpose of two-factor authentication in mobile app security? (Choose One)

A. To increase the cost of developing the app
B. To provide an additional layer of security
C. To make the app more difficult to use

D. To make the app more visually appealing

Ef#: B

B #14

A case can enter the Create stage

A. only once

B. as many times as there are stages defined in the case life cycle
C. only twice

D. as many times as there are processes defined in the Create stage

EfE: A

R #15
Case Tagging and Case Following are referenced as Social BPM.

Which of'the following statements is NOT accurate about Social BPM?

¢ A. By default, PRPC displays the Tag Deck only through its standard Case Manager portal

¢ B. When properly configured, a case follower is notified about the case through an RSS feed only when the case status
changes

e (. PRPC automatically compiles a list of "Seed tags" based on the most frequently used tags in an application

e D. To start following a case, a case worker must be able to lock the case

EfE: C
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