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NEW QUESTION 31
Universal Containers waotks to process mehile payments. How can this requirement be met?

= A. Create a custom payments object

= B, Attach o picture of the credit card

= . Install an AppExchange package.

« . Add a custom filed to store the credit card numbar

Answir: C

NEW QUESTION 32

Some Technicians report that they are unable to log in to the Salesforce Field Service mobile app.
The Consultant confirmed that the Technicians have the Salesforce Field Sendace Resource License
and Salesfores Field Service Resource Permissions assigned (o them.

How should a Consultant provide access to the Salesforce Field Service mobile app?
Pa €2 o oy Fleld-Sevvice Consuftant - Redlable Sal Cortified Fleld Service Consullant Test Questions
Ansnars

b 7% &2« PassdTest Field-Service-Consultant® —# % 2 7 7 FA PL =Y 56Xy —FT & &
3 : https//drive.google.com/open?id=11RkXo6CfsHeShUgx- 161TbhqnWkxtBjE

Salesforce @ Field-Service-ConsultantzA B D 1z D C AL E DT o BHDY 7 MIB I L2 E I FEEBAD
DETh. 2IThhiE. BRI T 3 SalesforceD Field-Service-Consultantd 7 € 5 £ 7 > g — F L T &
FI, AT 28I b -OBELF LMoL TWE T, H 7% 1 D Salesforce® Field-Service-Consultantzs B (2
ST 2ENEWoThHE-ONEERDI2DERYDfFEwLE LB LT,

B2 B E 2 BS54 Field-Service-Consultant: 3 4 4 K & L L HEWCZBEC 74— Py 2 L. &Y
B 2 R B 2 BSERCBFEL Tw ET. B, B OField-Service-Consultant?% 2 B kS . &EFTO 4 —¢
ARAY AT LOERCERL . SEBEOFEHEDO 2D & VEBENZFEHN+ BRI 2L58BD T ET. BE
WEDFELES, UTOLIC. BHOFERH D £3. IRD & 2. & DField-Service-ConsultantzR BR &kl 7 €
FX 7> o—RFLTEBIRTBZIENTEET. Lido T, &% F 72 5 DField-Service-Consultant# 2 &kl &
B4 23TL&D!

>> Field-Service-Consultant& % & ¥l <<

Field-Service-ConsultantF; #T N & & Field-Service-Consultantig 35 B i# & %
&


https://drive.google.com/open?id=11RkXo6CfsHc5hUgx-16iTbhqnWkxtBjE
https://www.mogiexam.com/Field-Service-Consultant-exam.html
https://www.it-passports.com/Field-Service-Consultant.html
https://www.pass4test.jp/Field-Service-Consultant.html

4 PassdTestld BEBICTHES 210 DBEEOH—CRA5BML 7. - lRLEEEL-D, BRAE
Field-Service-ConsultantfJ 8D 4> 7'V # BRI CIRMBL T, d 273X 7> a—FLTR>TABIENTE %
¥ . & % 12 1 Field-Service-ConsultanttE #E R fEE 5 AW 2> T 6. RYG—FERHOERFEH Y —b 2 5124t
LET.

Salesforce Certified Field Service Consultant 58 € Field-Service-Consultant

B E (Q27-Q32):

B #27

Universal Containers wants to implement Service Level Agreements (SLA) for Work Orders.
Which three considerations should the Consultant take into account?

Choose 3 answers

A. A new Entitlement Process requires selecting a single Entitlement Process Type.

B. An Entitlement Process must be applied to both Cases and Work Orders.

C. A single Milestone can be added to both Case and Work Order Entitlement Processes.
D. Milestones for Work Orders can be configured in Setup.

E. Milestones for Work Orders can be set up from the metadata APL

IE%: A\ C\ D

HM #28
Universal Containers would like to report on the volume of products installed within a specific timeframe.
‘What solution will help meet the customer's requirement?

A. Utilize Field History Tracking on Asset.

B. Utilize a Work Order related list on Asset.

C. Utilize the standard "Installation Date" field on Asset.
D. Utilize a custom "[nstallation Date" field on Asset.

Ef#: C

B #29

Service resources at Universal Contaners (UC) frequently work in more than one service territory.

The current scheduling policy looks only at primary territory. While UC still wants the optimizer to use the service resource's primary
territory when scheduling, UC also wants the scheduling policy to look at the resource's secondary service territories.

Which two scheduling policy changes should a Consultant recommend?

Choose 2 answers

A. Deselect Working Location Enable Primary on the Working Territories Work Rule.
B. Select Working Location Enable Primary on the Working Territories Work Rule:
C. Remove the Match Territory Work Rule.

D. Include the Mateh Territory Work Rule.

Ef#: B. C

R #30
Universal Containers (UC) wants to better understand their service business and Field Service Technician terms' schedules. A
Consultant suggested UC start to forecast and plan. Which two abilities does forecasting and planning provide?

A. Proactively adjust to address demand fluctuations.

B. More accurately assign Work Orders based on skills.
C. More consistently meet customer response times.

D. Proactively adjust Service Contracts.

EfE: AL B
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R #31
Universal Containers (UC) wants to customize Service Reports provided to customers at sign-off. Which three options are available
through configuration in Field Service Lightning?

A. Add additional field to Address Section of report.
B. Add additional image to Detail Section of report.
C. Add additional page to End Section of report.

D. Add additional dates in Date Section of report.

E. Add additional filed to General Section of report.

Ef#: C. D. E
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