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Salesforce Certified Advanced Administrator Sample Questions (Q137-
Q142):

NEW QUESTION # 137

The admnistrator at Cloud Kicks created a flow in a sandbox that walks service agents through the Return Merchandise
Authorization creation process. The administrator deployed the flow to production with a Change Set. Users are unable to use the
flow in production.

Which step should the administrator take?

Activate the flow admistrator take?

A. Deployment the flow, with the Metadata API instead of Change Sets
B. Activate the flow manually after deployment.

C. Ensure there is an active flow version in the sandbox.

D. Include the active and prior inactive flow version in the Change Set.

Answer: B

Explanation:

A flow is an automation tool that allows you to create processes that performactions based on user input or record changes. A flow
can be triggered by a user who launches it froma button, link, or Lightning page, or by the system when a record is created or
updated. A flow has different versions that can be active or inactive.

An active version is the one that runs when the flow is triggered, while an inactive version is the one that is saved but not running,
When you deploy a flow to production with a change set, the flow version is deployed as nactive by default. This means that you
need to activate the flow manually after deployment if you want it to run in production. References:
https7//help.salesforce.conys/article View?id=sf.flow_overview.htm&type=5

https//help.salesforce.conys/article View?id=sf.flow_distribute changesets.htm&type=5

NEW QUESTION # 138
‘What should an administrator consider when moving approval processes using a change set?

A. The Unique Name of approval process is not allowed to be changed once deployed in the target organization
B. Change sets do not include the order of active approval processes fiom the source organization

C. Custom fields on standard objects will need to be manually added i target organization

D. Change sets do not include the approval and rejection actions from the source organization

Answer: D

NEW QUESTION # 139

Cloud Kicks has a very large knowledge base in Salesforce, Service reps are having a hard the finding the most reviewing articles
because there are too many search results.

‘What should the administrator do to help service reps quickly narrow down the number of articles?

A. Update Knowledge to auto-search the case's subject.
B. Implement and configure Data Categories.

C. Activate and configure Einstein Search.

D. Delete and remove old Knowledge articles.

Answer: B

Explanation:

Explanation

Data Categories are a way to organize and classify knowledge articles mnto a hierarchical structure based on topics or criteria. Data
Categories can help service reps quickly narrow down the number of articles by filtering or browsing by category. Data Categories
can also be used to control the visibility and access of articles for different users or roles.

NEW QUESTION # 140
An admmnistrator notices that there are two account records in the system with the same name. A contact record with the same name



is associated with each account.
Which set of steps should be taken to merge these accounts using the Salesforce merge feature?

A. Merge the duplicate accounts and check the box that optionally merges the duplicate contacts
B. Merge the duplicate contacts and then merge the duplicate accounts

C. Merge the duplicate accounts and the duplicate contacts will be merged automatically

D. Merge the duplicate accounts and then merge the duplicate contacts

Answer: D

NEW QUESTION # 141

The sales manager at Cloud Kicks wants a way to report on information froma form their clients fill out during the sales cycle. Once
a form has been submitted, the client is unable to access it. This form may need to be filled out more than once during the sales cycle.
There are more than 30 fields on this form, and the sales team needs to be able to see what changed from one submission to the
next.

‘Which two options should an admnistrator use to solve this scenario?

Choose 2 answers

A. Make custom fields.

B. Turn on Field Tracking.

C. Add forms as attachiments.
D. Create a custom object.

Answer: B,D

Explanation:

Two options that the administrator can use to solve this scenario are:

* Create a custom object. A custom object is an object that you define to store information that is specific to your organization or
industry. In this case, you can create a custom object for the form that has more than 30 fields and relates to the account or
opportunity object. This way, you can store multiple submissions of the form for each account or opportunity and track their changes
over tie.

* Turn on Field Tracking, Field tracking is a feature that allows you to monitor changes to certain fields on an object and display
themin a history related list. In this case, you can turn on field tracking for the fields on the form custom object and see what values
were changed from one submission to another.

NEW QUESTION # 142
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