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Salesforce MC-101 Exam Syllabus Topics:

Topic Details

Topic 1

Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to
locate specific data, interpreting send results, and understanding the consequences of poor deliverability.
The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.
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Topic 2

Email Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures
candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also
covers differentiating between templates and content blocks, choosing the right journey functionality to
meet business goals, and validating content rendering effectively.

Topic 3

Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the fundamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate
Salesforce resources for training and support. Candidates must also distinguish between identifiers such as
subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when
required.

Topic 4

Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisms,
configuring data extension settings, and interpreting data extensions to target the right audience. Candidates
are expected to recommend suitable ways to manage and organize data effectively for campaign success.

Topic 5

Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.
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Our experts composed the contents according to the syllabus and the trend being relentless and continuously updating in recent
years. We are sufficiently definite of the accuracy and authority of our MC-101 practice materials. They also simplify the difficulties
in the contents with necessary explanations for you to notice. To make the best MC-101 study engine, they must be fully aware of
exactly what information they need to gather into our MC-101 guide exam.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q115-Q120):
NEW QUESTION # 115 
DreamHouse Realty (DR) has created a journey that sends an email to contacts with new properties for sale in the recipient's area of
interest.
How should DR ensure a contact is only receiving emails specific to their area of interest?

A. Send the entire journey to available contacts.
B. Create a Journey for each location.
C. Use decision splits to separate the audience based on location.

Answer: C

Explanation:
Decision splits in Journey Builder allow DreamHouse Realty to send targeted emails based on contacts' specific areas of interest. By
using a decision split based on location, the journey can branch to ensure that each contact receives content relevant to their
preferred areas without needing separate journeys for each location.
* Advantages of Decision Splits: This approach keeps the journey streamlined and ensures relevant content delivery based on
criteria such as geographic location.
* Salesforce Documentation Reference: See Journey Builder Decision Splits for configuring audience segmentation.
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NEW QUESTION # 116 
The marketing team at Cloud Kicks believes that adding a subscriber's first name to a subject line will improve open rates. They
decide to test their hypothesis with a sample set in their next upcoming email. They want the test to automatically choose the winner
based on highest open rate and then send the winning subject line to the remaining population.
Which feature should the associate use to execute these testing parameters?

A. Journey Builder A/B Testing
B. A/B Testing In Email Studio
C. Random Data Extensions

Answer: B

Explanation:
When the marketing team at Cloud Kicks wants to test the effectiveness of including a subscriber's first name in the subject line to
improve open rates, the most suitable Salesforce Marketing Cloud feature is A/B Testing in Email Studio. This feature allows
marketers to create variations of their emails with different subject lines (in this case, one with and one without the subscriber's first
name) and send these variations to a sample set of their audience.
The A/B Testing functionality in Email Studio includes the ability to automatically determine the winning version based on a specified
success metric, such as the highest open rate. After the test concludes, Email Studio can automatically send the winning version to
the remaining segment of the audience that did not participate in the initial test. This process is both efficient and effective for testing
hypotheses about email engagement and ensuring that the most impactful email content is delivered to the larger audience.
References: Salesforce Marketing Cloud Email Studio documentation provides extensive details on how to set up and execute A/B
tests, including setting success metrics and automating the distribution of the winning content.

NEW QUESTION # 117 
A marketing associate at Northern Trail Outfitters is sending out several different emails to contacts. After several attempts, the most
recent email fails to send. The associate confirmed that all contacts are subscribed to receive emails and there are no issues with the
email build.
Which email send status explains why the most recent email failed to send?

A. Bounce
B. Wrong email
C. Held

Answer: C

Explanation:
The "Held" email send status explains why the most recent email failed to send when all contacts are subscribed and there are no
issues with the email build. The Held status is applied to email addresses that have previously resulted in a hard bounce or repeatedly
soft bounced. Salesforce Marketing Cloud automatically holds these emails back from sending to prevent damage to sender
reputation and to maintain high deliverability standards. This is a protective measure taken by the system.

NEW QUESTION # 118 
The marketing team at Cloud Kicks wants to ensure its landing page's branding is consistent with its site, including options to update
profile information and unsubscribe from specific lists.
Which asset should the associate create for this experience?

A. Dynamic Content
B. Account-Level Footers
C. Custom Preference Center

Answer: C

Explanation:
A Custom Preference Center allows Cloud Kicks to create a branded landing page that lets subscribers manage their preferences,
update profile information, and unsubscribe from specific lists. This helps maintain brand consistency and improves user experience
by providing control over email preferences.
* Why a Custom Preference Center: It offers flexibility in design and functionality, ensuring a cohesive brand experience that aligns
with Cloud Kicks' existing website branding.



* Salesforce Documentation Reference: For more information, refer to Creating a Custom Preference Center.

NEW QUESTION # 119 
A marketing associate at Cloud Kicks sends a weekly email campaign about special events to its customers.
They want to ensure that customers can opt- out of emails If they no longer want to receive this Information.
How should the associate accomplish this?

A. Have customer log in to their account and update profile.
B. Set up a footer in the email with an unsubscribe link.
C. Provide a postal mailing address as a minimum.

Answer: B

Explanation:
Providing a clear and easy way for recipients to opt-out of receiving future emails is a best practice and a legal requirement under
regulations such as CAN-SPAM. Setting up a footer in the email with an unsubscribe link is a standard and effective method to
allow recipients to easily remove themselves from future communications. This not only complies with legal requirements but also
respects the preferences of the email recipients, potentially improving the sender's reputation and email deliverability.

NEW QUESTION # 120
......

In order to help customers solve the problem, our Salesforce Certified Marketing Cloud Engagement Foundations test torrent
support the printing of page. We will provide you with three different versions, the PDF version allow you to switch our MC-101
study torrent on paper. You just need to download the PDF version of our MC-101 Exam Prep, and then you will have the right to
switch study materials on paper. We believe it will be more convenient for you to make notes. Our website is very secure and
regular platform, you can be assured to download the version of our MC-101 study torrent.
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