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¢ Navigation: This section of the exam measures the skills of Marketing Specialists and covers how users

navigate Salesforce. It tests the ability to locate and access necessary information in given scenarios and to
FrRE 1 identify where different types of Salesforce customizations take place. The emphasis is on practical system
navigation that supports marketing operations.

¢ Reports & Dashboards: This section of the exam measures skills of Marketing Specialists and covers

reporting and visualization in Salesforce. It includes describing how reports are built, how dashboards
&2 present insights, and how these tools help organizations monitor performance and make informed
marketing decisions.

¢ Data Model: This section of the exam measures skills of Marketing Cloud Administrators and covers

Salesforce’s data model. It involves understanding the relationship between core standard objects such as
13 Accounts, Contacts, Leads, Opportunities, and Cases. The section also evaluates knowledge of ensuring
data visibility through features and maintaining data integrity using the right tools in different business
scenarios.

e Salesforce Ecosystem: This section of the exam measures skills of Marketing Cloud Administrators and

covers the overall Salesforce ecosystem It focuses on understanding the different resources available for
EN learning and skill development, recognizing how Salesforce Customer 360 products can be applied in real
business use cases, and explaining how organizations make use of Salesforce in daily operations. It also
highlights awareness of job roles and career opportunities within the Salesforce ecosystem
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A Salesforce associate wants to add a new related list of cases to the Account.
Where should the associate go to add the related list to Account?

e A Case Record page
e B. Page Layout
e C. Account Record page
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The related list of cases can be added to the account page layout, which determines the fields, buttons, and related lists that users
see when they view an account record.

PR #42

A Salesforce associate is using Global Search to find a record but does not remember the name of the record they want to find.
‘What should the associate use to search for the record?

e A. Object Manager
e B. Wildcards and operators
e (. List view for each object
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Wildcards and operators are symbols that can be used to search for records when the name of the record is not known. For
example, the asterisk (*) can be used to match any string of characters, and the AND operator can be used to combine muiltiple
terns.
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Get Cloudy Consulting wants to group its contacts by Region for reporting,
What data type should the Salesforce associate recommend for this new Region field?

e A Multi-select picklist
e B Text
e C. Picklist
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‘When grouping contacts by a specific category like Region for reporting, the recommended data type is a Picklist. Picklists ensure
data consistency by restricting input to predefined values, making it easier to categorize and analyze data in reports.

* A. Multi-select picklist: While this allows muiltiple values for a single record, it complicates reporting and grouping,

* C. Text: A text field lacks standardized input, increasing the risk of inconsistent data and reporting challenges.

References from Salesforce Documentation:

* Custom Field Types

* Picklists in Reports

PR #44
Refer to the image below:

A Salesforce associate reviews a report that shows more information than they need. The associated see individual records but only
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wants to see the Record Count.
Which switches should the associated toggle to only show the Record Count?

o A. Row Counts and Grand Total
e B. Subtotals and Detail Rows
e C. Grand Total and Subtotals
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The switches that the associate should toggle to only show the Record Count are Row Counts and Grand Total. Row Counts is a
switch that shows the number of rows in the report, which is the same as the number of records. Grand Total is a switch that shows
the sum, average, mnimum, maximum, or other aggregate functions of a nureric field in the report. By toggling these two switches
on and the other two switches off, the associate can see the Record Count and the Grand Total of the report, without seeing the
individual records or the subtotals. Subtotals and Detail Rows are switches that show the breakdown and the details of the records
in the report, which are not needed for the Record Count.
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The salesforce account executive for Get Cloudy Consulting (GCC) advises the company to use United Clouds to assist with its
transition to using Salesforce as its CRM. GCC also plans to add an app in Salesforce from Connected Mail.

What is the role of each of these companies?

¢ A. Get Cloudy Consulting - CustomerConnected Mail - Consultant -United Clouds -Partner
¢ B. Get Cloudy Consulting - Customer Connected Mail -independent Software Vendor (ISV)United Clouds
- Partner
¢ C. Get Cloudy Consulting - CustomerConnected Mail - Product United Clouds -partner Independent Software Vendor (ISV)
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The role of each of these companies is as follows:

* Get Cloudy Consulting - Customer: GCC is the customer of Salesforce, which means it uses Salesforce products and services to
run its business.

* Connected Mail - Independent Software Vendor (ISV): Connected Mail is an ISV, which means it develops and sells applications
that are built on the Salesforce platform and are available on the AppExchange.

* United Clouds - Partner: United Clouds is a partner of Salesforce, which means it provides consulting, implementation, integration,
or training services to help customers succeed with Salesforce.
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