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If you are looking for the latest updated questions and correct answers for Salesforce Agentforce-Specialist exam, yes, you are in
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Salesforce Certified Agentforce Specialist Sample Questions (Q21-Q26):
NEW QUESTION # 21 
How does Secure Data Retrieval ensure that only authorized users can access necessary Salesforce data for dynamic grounding?

A. Retrieves Salesforce data based on the 'Run As" users permissions.
B. Retrieves Salesforces data based on the Prompt template's object permissions.
C. Retrieves Salesforce data based on the user's permissions executing the prompt.

Answer: C

Explanation:
Secure Data Retrieval enforces Salesforce's security model by dynamically grounding data access in the permissions of the user
executing the prompt. This ensures compliance with CRUD (Create, Read, Update, Delete) and FLS (Field-Level Security)
settings, preventing unauthorized access to sensitive data. For example, if a user lacks access to a specific object or field, the AI
model cannot retrieve it for dynamic grounding.
* "Run As" user permissions (A) would bypass user-specific security, posing a compliance risk.
* Prompt template permissions (C) are not a Salesforce security mechanism; access is always tied to the user's profile and sharing
settings.

NEW QUESTION # 22 
Universal Containers needs a tool that can analyze voice and video call records to provide insights on competitor mentions, coaching
opportunities, and other key information. The goal is to enhance the team's performance by identifying areas for improvement and
competitive intelligence.
Which feature provides insights about competitor mentions and coaching opportunities?

A. Call Explorer
B. Einstein Sales Insights
C. Call Summaries

Answer: A

Explanation:
For analyzing voice and video call records to gain insights into competitor mentions, coaching opportunities, and other key
information,Call Exploreris the most suitable feature.Call Explorer, a part ofEinstein Conversation Insights, enables sales teams to
analyze calls, detect patterns, and identify areas where improvements can be made. It uses natural language processing (NLP) to
extract insights, including competitor mentionsand moments for coaching. These insights are vital for improving sales performance by
providing a clear understanding of the interactions during calls.
* Call Summariesoffer a quick overview of a call but do not delve deep into competitor mentions or coaching insights.
* Einstein Sales Insightsfocuses more on pipeline and forecasting insights rather than call-based analysis.
:
Salesforce Einstein Conversation Insights Documentation:https://help.salesforce.com/s/articleView?
id=einstein_conversation_insights.htm

NEW QUESTION # 23 
Universal Containers (UC) wants to use Flow to bring data from unified Data Cloud objects to prompt templates.
Which type of flow should UC use?

A. Template-triggered prompt flow
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B. Unified-object linking flow
C. Data Cloud-triggered flow

Answer: A

Explanation:
In this scenario,Universal Containerswants to bring data fromunified Data Cloud objectsinto prompt templates, and the best way to
do that is through aData Cloud-triggered flow. This type of flow is specifically designed to trigger actions based on data changes
within Salesforce Data Cloud objects.
Data Cloud-triggered flows can listen for changes in the unified data model and automatically bring relevant data into the system,
making it available for prompt templates. This ensures that the data is both real-time and up-to-date when used in generative AI
contexts.
For more detailed guidance, refer to Salesforce documentation onData Cloud-triggered flowsandData Cloud integrationswith
generative AI solutions.

NEW QUESTION # 24 
Universal Containers (UC) wants to implement an AI-powered customer service agent that can:
* Retrieve proprietary policy documents that are stored as PDFs.
* Ensure responses are grounded in approved company data, not generic LLM knowledge.What should UC do first?

A. Expand the AI agent's scope to search all Salesforce records.
B. Add the files to the content, and then select the data library option.
C. Set up an Agentforce Data Library for AI retrieval of policy documents.

Answer: C

Explanation:
To implement an AI-powered customer service agent that retrieves proprietary policy documents (stored as PDFs) and ensures
responses are grounded in approved company data, UC must first establish a foundation for the AI to access and use this data. The
Agentforce Data Library (Option A) is the correct starting point.
A Data Library allows UC to upload PDFs containing policy documents, index them into Salesforce Data Cloud's vector database,
and make them available for AI retrieval. This setup ensures the agent can perform Retrieval-Augmented Generation (RAG),
grounding its responses in the specific, approved content from the PDFs rather than relying on generic LLM knowledge, directly
meeting UC's requirements.
* Option B: Expanding the AI agent's scope to search all Salesforce records is too broad and unnecessary at this stage. The
requirement focuses on PDFs with policy documents, not all Salesforce data (e.g., cases, accounts), making this premature and
irrelevant as a first step.
* Option C: "Add the files to the content, and then select the data library option" is vague and not a precise process in Agentforce.
While uploading files is part of setting up a Data Library, the phrasing suggests adding files to Salesforce Content (e.g.,
ContentDocument) without indexing, which doesn't enable AI retrieval. Setting up the Data Library (A) encompasses the full process
correctly.
* Option A: This is the foundational step-creating a Data Library ensures the PDFs are uploaded, indexed, and retrievable by the
agent, fulfilling both retrieval and grounding needs.
Option A is the correct first step for UC to achieve its goals.
:
Salesforce Agentforce Documentation: "Set Up a Data Library" (Salesforce Help: https://help.salesforce.com/s
/articleView?id=sf.agentforce_data_library.htm&type=5)
Salesforce Data Cloud Documentation: "Ground AI Responses with Data Cloud" (https://help.salesforce.com/s
/articleView?id=sf.data_cloud_agentforce.htm&type=5)

NEW QUESTION # 25 
Universal Containers wants to implement a customer verification process where sensitive account information can only be accessed
after the customer passes identity verification. The agent must enforce this security rule deterministically without allowing the large
language model (LLM) to bypass the verification requirement.
What should an Agentforce Specialist recommend as the best solution?

A. Include detailed verification instructions in the agent's topic instructions explaining when customers should be verified and
rely on the LLM to follow these guidelines consistently across all interactions.
B. Create a custom variable IsCustomerVerified set by a verification action, then apply a conditional filter using the expression



IsCustomerVerified equals true to all sensitive data actions, ensuring deterministic access control that the LLM can't alter.
C. Use context variables to store verification status in the messaging session and configure the agent to check these variables
through natural language prompts during each sensitive action.

Answer: B

Explanation:
The AgentForce Security and Deterministic Logic Guide specifies that sensitive actions must be gated through conditional filters
linked to verification variables, not through natural language. It states: "For any process requiring secure, deterministic access, create
a custom variable (e.g., IsCustomerVerified) that stores the verification status as a Boolean. Apply a filter expression to all protected
actions (e.g., IsCustomerVerified
= true). This ensures the LLM cannot bypass or alter access logic."
This configuration ensures security and determinism because the execution of sensitive actions is programmatically enforced, not
dependent on the LLM's understanding.
Option A is incorrect because natural language-based checks are non-deterministic.
Option B relies solely on topic instructions, which can be ignored or misinterpreted by the LLM.
Therefore, Option C is the only solution that provides deterministic, system-enforced access control.
References (AgentForce Documents / Study Guide):
AgentForce Security Configuration Guide: "Using Conditional Filters for Deterministic Access" AgentForce Implementation
Handbook: "Verification Variables and Secure Action Flow" AgentForce Study Guide: "Protecting Sensitive Data in AI Workflows"

NEW QUESTION # 26
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