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ER#53
What is Zscaler's peering policy?

A. Zscaler has a restricted peering policy (Zscaler will peer with a limited list of providers).

B. Zscaler refuses new peering requests and is happy with the current connectivity.

C. Zscaler has no defined policy and will evaluate requests individually.

D. Zscaler has an open peering policy (Zscaler will peer with any content or service provider).

IEf@E: D

AR

Zscaler positions global peering as a core part of delivering low-latency, high-performance access to SaaS and internet destinations.
In Zscaler architecture and Microsoft 365 best-practices material, Zscaler explicitly states that it operates an open peering policy,
meaning it is willing to peer with any content or service provider that meets standard technical requirements.

Training content used for ZDTE further emphasizes that Zscaler peers broadly with major ISPs, cloud providers, and internet
exchanges to minimize hops and improve user experience. Flashcard material summarizing the architecture notes directly that
Zscaler's peering stance is an "open peering policy," allowing anyone to request connectivity into the Zero Trust Exchange.
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Options suggesting Zscaler refuses new peers, restricts to a small list, or has no defined policy contradict this documented approach
and would undermine its ability to optimize traffic paths globally. Because the official guidance clearly describes peering as open and
inclusive of any qualified provider, the correct choice is that Zscaler has an open peering policy and will peer with any content or
service provider.

HH #54

The ZDX Dashboard is a comprehensive tool designed to provide a performance overview of an organization's digital experience. It
encompasses various aspects to monitor and analyze performance, ensuring a smooth digital experience across the organization.
Which of'the following is responsible for the automated root cause analysis within ZDX?

¢ A. OAuth request

¢ B. Copilot

e C. Y-Engne

¢ D. Application Performance

Ef#: C

A :

In the Zscaler Digital Experience (ZDX) section of the Digital Transformation Engineer material, Y-Engine is explicitly defined as
ZDX's Automated Root Cause Analysis component. The EDU-200 and study-guide content describe Y-Engine as using machine
learning to automatically isolate root causes of performance issues, correlating metrics across applications, networks, and devices so
that IT teams spend less time troubleshooting and can get users back to work faster.

Several ZDX overviews and mtegration documments reiterate that Y-Engine is ZDX's AI/ML~based approach to detect what is
causing the ZDX score for a given application or user segiment to drop, efectively automating the "why is it slow?" analysis that
would otherwise require multiple domain-specific tools.

"Copilot" in the Zscaler context refers to generative- Al assistance that can surface insights and answer questions, but it is built on top
of underlying telemetry and correlation engines like Y-Engine; it is not the core Auto-RCA engine itself. "Application Performance" is
a metric category within ZDX, and "OAuth request" is simply an authentication mechanism, not a diagnostic engine. Accordingly, the
training content makes it clear that Y-Engine is responsible for automated root cause analysis, so option C is correct.

B #55

A security analyst is configuring Zscaler Data Loss Prevention (DLP) policies and wants to ensure that sensitive files are accurately
identified and nspected. They ask about the methods Zscaler DLP uses to inspect files and detect potential data leaks.

What are the three levels of inspection that Zscaler DLP employs to accurately identify and inspect files?

A. Magic Bytes, MIME type, encryption status

B. File header, file extension, and file signature

C. File header, file extension, and encryption status
D. Magic Bytes, MIME type, and file extension

IEf#: D
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The Data Protection section of the Zscaler Digital Transformation study guide explains that, before applying DLP dictionaries,
IDM/EDM, or OCR, Zscaler must reliably determine the actual file type being inspected.

To prevent simple evasion techniques (for example, renaming an executable to .pdf), Zscaler perforns a three- layer file-type
inspection.

The documentation states that Zscaler first examines the file's "magic bytes" (the signature in the file header), then validates the
MIME type reported by the content, and finally compares these to the file extension seen in the transaction. This layered approach
ensures that if a user tampers with the extension or the declared MIME type, the underlying binary signature will still reveal the true
file type, allowing the correct DLP engine and policy to be applied.

Other attributes like encryption status are indeed considered elsewhere in the DLP workflow (for example, to understand if a file can
be decrypted or inspected), but the study guide is explicit that the three levels of file- type inspection are Magic Bytes, MIME type,
and file extension, matching option B.
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How many minutes of data can the Log Streaming Service retransmit once the connection is restored between App Connectors and



Zscaler Private Access (ZPA)?

e A. Last 20 minutes
e B. Last 60 minutes
e (. Last 30 minutes
e D. Last 15 minutes

Ef#: D

fiR e«

Zscaler Private Access (ZPA) uses the Log Streaming Service (LSS) to deliver ZPA logs (such as user activity and
connector/authentication logs) to external SIEM and analytics platforms. LSS relies on a ZPA App Connector as the local relay
between the ZPA service and the downstream log receiver. If network connectivity between ZPA and the local App Connector is
interrupted, log delivery may be temporarily disrupted.

According to Zscaler integration guidance, when connectivity between ZPA and the local App Connectors is restored, LSS can
retransmit up to 15 minutes of previously undelivered log data, although this retransmission is not guaranteed in all circumstances.
This limited replay window is designed to provide reasonable resilience for short outages without requiring large local storage on the
connector.

The 15-minute buffer applies specifically to ZPA log streaming scenarios and is distinct from longer-term log retention in Zscaler's
logging cluster or external SIEM. Options A, C, and D overstate the supported replay duration and do not match Zscaler's
documented behavior. To minimize log gaps beyond this 15-minute window, Zscaler recommends resilient network paths for App
Comnectors and careful monitoring of connector health so that LSS can operate continuously.

HP #57
‘What happens if a provisioning key is deleted in ZPA?

e A The client loses access to all applications permanently
¢ B. All App Connectors enrolled with the key are revoked
¢ C. The provisioning key automatically regenerates

e D. The key is stored as a backup for reactivation

IEf#: B
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In Zscaler Private Access, a provisioning key is a unique text string generated for an App Connector (or Private Service Edge)
group and is used during enroliment to bind that connector to the correct group and PKI trust chain. The Zscaler Digital
Transformation training material emphasizes that the provisioning key acts as the "identity anchor" for connectors in that group: it's
what the ZPA cloud uses to authenticate the connector at enrollment and associate it to the right configuration and policy context.
When that key is deleted, ZPA effectively invalidates the trust relationship for any connectors that were enrolled with it. In practice,
these connectors are treated as revoked and must be removed and re-enrolled using a new provisioning key to restore a healthy,
supportable state. The key is not archived for later reuse, and it does not automatically regenerate. Deletion is intentionally
destructive so that, ifa key is lost or suspected to be compromised, an administrator can immediately ensure that all connectors tied
to that key are no longer trusted and must be re-provisioned, which aligns with zero trust and least-privilege principles.
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