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Genesys Cloud CX AI-GPE and GPR Certification Sample Questions (Q92-
Q97):
NEW QUESTION # 92 
What does a high segment drop-off rate typically indicate?
Response:

A. A successful targeting strategy
B. Visitors are exiting before meaningful engagement
C. Overloaded agent queues
D. Accurate journey prediction

Answer: B

NEW QUESTION # 93 
Which configuration setting determines how long Predictive Routing waits for the best agent before expanding the search?
Response:

A. Maximum Conversation Time
B. Bullseye Ring Delay
C. GPR Decision Timeout
D. Preferred Agent Wait Time

Answer: D

NEW QUESTION # 94 
Which of the following is NOT a valid action in a GPE Action Map?
Response:

A. Launch a voice IVR
B. Initiate a web chat
C. Trigger a webhook
D. Display a content offer

Answer: A

NEW QUESTION # 95 
Which two types of engagements can action maps initiate?
(Choose two)
Response:

A. Email routing
B. Agent voicemail
C. Web chat
D. Content offer

Answer: C,D

NEW QUESTION # 96 
Which two data types are evaluated by the AI model to predict routing outcomes?
(Choose two)
Response:

A. Interaction timestamps
B. Agent handle time trends



C. Number of agent certifications
D. Customer sentiment data

Answer: B,D

NEW QUESTION # 97
......
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