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F5 BIG-IP Administration Support and Troubleshooting Sample Questions
(Q14-Q19):
NEW QUESTION # 14 
A BIG-IP Administrator adds new Pool Members into an existing, highly utilized pool. Soon after, there are reports that the
application is failing to load for some users. What pool level setting should the BIG-IP Administrator check?

A. Slow Ramp Time
B. Allow SNAT
C. Action On Service Down
D. Availability Requirement

Answer: A

Explanation:
When troubleshooting a pool that is not working correctly after adding new members, the "Slow Ramp Time" setting is a primary
suspect. In a pool that is already under high load and using a "Least Connections" load balancing method, a newly added server has
zero connections. Without a slow ramp time, the BIG-IP will immediately direct a massive flood of new connections to the new
server to "balance" it with the others. This "thundering herd" effect can crash a newly initialized application server before it has time to
warm up its caches or establish its own database connections. By setting a "Slow Ramp Time" (typically in seconds), the
administrator ensures the BIG-IP gradually increases the connection ratio to the new member. This allows the server to stabilize and
scale up its performance over time. If users report intermittent failures specifically coinciding with the expansion of a pool, checking
this setting is a vital troubleshooting step to maintain pool health during maintenance.

NEW QUESTION # 15 
Which menu should you use on the BIG-IP Configuration Utility to generate a QKView support file? (Choose one answer)

A. System > Configuration
B. System > Logs
C. System > Archive
D. System > Support

Answer: D

Explanation:
A QKView is the primary diagnostic file used by F5 Support to analyze BIG-IP system health, configuration, performance, and logs.
It collects a wide range of data, including running configuration, license details, module provisioning, hardware status, logs, statistics,
and diagnostic command output. Generating a QKView is a standard first step when troubleshooting issues or opening a support
case with F5.
In the BIG-IP Configuration Utility (GUI), the correct location to generate a QKView is System > Support (Option C). This menu is
specifically designed for support and troubleshooting activities. From this section, administrators can create QKView files, upload
them directly to F5 iHealth, or download them locally for later analysis or submission to F5 Support.
The other options are incorrect:
System > Configuration (Option A) is used for system-wide settings such as device name, NTP, and DNS.
System > Archive (Option B) is used to create UCS backups, not diagnostic QKViews.
System > Logs (Option D) is used to view and manage log files, not to generate support bundles.
This workflow is clearly documented in BIG-IP Administration and Support guides and is considered a best practice for efficient
troubleshooting and support engagement.

NEW QUESTION # 16 
The BIG-IP Administrator is investigating disk utilization on the BIG-IP device. (Exhibit shows /dev/md4 mounted on / at 100%
utilization). What should the BIG-IP Administrator check next?

A. Large files on the / file system
B. Results from the EUD test
C. Results from the platform diagnostics test
D. Large files on /usr file system



Answer: A

Explanation:
Comprehensive and Detailed Explanation From BIG-IP Administration Support and Troubleshooting documents: Monitoring
resource utilization is essential for maintaining system stability. If the root (/) file system reaches 100% capacity, the BIG-IP may
become unresponsive, fail to save configuration changes, or experience daemon crashes83. When the / partition is full, the immediate
troubleshooting step is to identify large or unnecessary files-such as old log files, core dumps, or temporary installer files-located
specifically within that file system84. In the provided exhibit, /dev/md4 is explicitly listed at 100% usage for the / mount point85.
Checking other partitions like /usr (which is at 82% in the exhibit) would not resolve the immediate
"Full" status of the root directory86. Administrators often use the du (disk usage) command via the CLI to find the problematic files.
Managing disk space is a proactive task; however, when utilization hits 100%, it becomes a reactive troubleshooting emergency that
must be resolved to restore the management plane's functionality.

NEW QUESTION # 17 
In the BIG-IP Configuration Utility, a user requests a single screen view to determine the status of all Virtual Servers and associated
pool members, as well as any iRules in use. Where should the BIG-IP Administrator instruct the user to find this view?32

A. Local Traffic > Network Map
B. Local Traffic > Monitors
C. Local Traffic > Virtual Servers
D. Statistics

Answer: A

Explanation:
Comprehensive and Detailed Explanation From BIG-IP A41dministration Support and Troubleshooting documents: To confirm
functionality across a complex environment, the "Network Map" is the most efficient troubleshooting tool in the Configuration
Utility43. It provides a hierarchical, visual representation of the traffic management objects44. A single glance allows the
administrator to see the status of a Virtual Server (Green/Red/Yellow), the status of its associated pool, the health of individual pool
members, and which iRules are currently attached45. This view is superior to the standard "Virtual Server List" for troubleshooting
because it maps the dependencies between objects46. For example, if a Virtual Server is "Red," the Network Map will show if that
status is inherited from a failed pool or a specific monitor failing on a pool member. Reviewing these basic stats in the Network Map
helps the administrator quickly isolate whether a failure is at the service level (Virtual Server), the logic level (iRule), or the hardware
level (Pool Member).

NEW QUESTION # 18 
A BIG-IP Administrator needs to determine why only one pool member is showing connections from the virtual server, resulting in
uneven load balancing.
What two reasons would cause uneven load balancing? (Choose two answers)

A. All pool members are marked down.
B. Monitors have marked down multiple pool members.
C. The virtual server is marked down.
D. The pool has a persistence profile configured.

Answer: B,D

Explanation:
Uneven load balancing on a BIG-IP system typically occurs when traffic is not distributed evenly across all available pool members.
One common reason is that monitors have marked down multiple pool members (Option B). When health monitors fail for specific
pool members, BIG-IP automatically removes those members from load-balancing decisions. As a result, traffic is sent only to the
remaining healthy member, creating the appearance that load balancing is not functioning correctly. This behavior is expected and
aligns with BIG-IP's design to ensure traffic is sent only to healthy resources.
Another frequent cause is the presence of a persistence profile on the pool or virtual server (Option C). Persistence (such as source
address or cookie persistence) forces subsequent client connections to be sent to the same pool member for session continuity.
While persistence is critical for certain applications, it can override the load-balancing algorithm and cause most or all traffic to be
directed to a single pool member, especially during low traffic volumes or testing scenarios.
The other options are incorrect because a virtual server marked down (Option A) would not pass traffic at all, and all pool members
marked down (Option D) would result in no connections rather than uneven distribution. This analysis follows standard BIG-IP



troubleshooting methodology using pool status, monitor results, and persistence configuration review.

NEW QUESTION # 19
......
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