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EXIN ITIL 4 Foundation 2 & ITILFND V4 35 5E (Q185-Q190):

B #185
Which statement about service offerings is CORRECT?

A. Each service should be described to consumers as a single service offering

B. Service offerings describe service actions performed by users

C. Service offerings include the transfer of goods from the consumer to the provider
D. The same product can be used as a basis for more than one service offering

M
R

: D

M #186
Which is the BEST type of resource for investigating complex incidents?

¢ A Disaster recovery plans
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¢ B. Detailed work instructions
¢ C. Self-help systenms
¢ D. Knowledgeable support staff

IEf#: D

H M #187
Which statement about change management is CORRECT?

A. Tt optimizes overall business risk

B. It ensures that service requests follow the normal change management process
C. It ensures that all changes are authorized by the change advisory board (CAB)
D. It optimizes financial exposure

Ef#: C

M #188
What are the ITIL guiding principles used for?

A. To identify activities that an organization must perform in order to deliver a valuable service
B. To ensure that an organization's performance continually meets stakeholders' expectations
C. To help an organization make good decisions

D. To direct and control an organization

M
R
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ER #189
Which benefit is MOST aligned with the guiding principle "progress iteratively with feedback'?

A. The complexities of the service provider's IT systems are identified

B. Bottlenecks in the service provider's workflow are identified

C. Service providers are able to respond more quickly to customer needs

D. The service provider gains a better understanding of the customer experience

EfE: C

M #190
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