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Zscaler Digital Transformation Engineer Sample Questions (Q60-Q65):

NEW QUESTION # 60
Which of'the following capabilities is not included in the OneAPI Framework for ZIA?

e A. Web Insights Log Retrieval
e B. Malware Settings
e C. Admmistrator Role Based Access
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e D. SCIM Enable/Disable
Answer: D

Explanation:

The Zscaler OneAPI framework is presented in the Engineer curriculum as the unified automation layer for ZIA, ZPA, ZDX, Client
Connector, and other services. For ZIA specifically, OneAPI introduces O Auth-based authentication, fine-grained administrator
role-based access control for API clients, configuration and policy management endpoints, activation controls, and access to Insights
and log retrieval APIs. The course material highlights examples such as using OneAPI to manage admin roles, automate malware and
advanced-threat settings, and programmatically retrieve Web Insights logs for reporting and SIEM workflows.

In contrast, SCIM (System for Cross-domain Identity Management) is described separately as an identity- provisioning standard
used to synchronize users and groups from identity providers like Azure AD or Okta.

Enabling or disabling SCIM and configuring SCIM endpoints is handled through dedicated SCIM configuration, not through the
OneAPI framework. While both OneAPI and SCIM are automation-related, they are distinct interfaces in the Zscaler platform
Therefore, among the options provided, SCIM Enable

/Disable is the capability that is not part of the OneAPI Framework for ZIA, whereas administrator RBAC, Web Insights log
retrieval, and malware policy settings are all explicitly included.
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Bottom of Form

NEW QUESTION # 61
At which level of the Zscaler Architecture do the Zscaler APIs sit?

A. Enforcement Plane
B. Nanolog Cluster
C. Data Fabric

D. Central Authority

Answer: D

Explanation:

Zscaler's core architecture in the Engineer course is explained using three main layers: Central Authority, Enforcement Nodes, and
Logging / Nanolog services, supported by a distributed data fabric. The Central Authority is explicitly described as the "brains” or
control plane of the Zscaler platform. It is responsible for global policy management, configuration, orchestration, and the API
gateway that exposes Zscaler's administrative and automation APIs.

Enforcement nodes (such as ZIA Public Service Edges and ZPA enforcement components) form the data plane, inspecting traffic
and applying policy decisions but not hosting the management APIs themselves.

Nanolog clusters handle large-scale log storage and streaming, providing logging and analytics rather than control or configuration
interfaces. The data fabric underpins global state and synchronization across the cloud but is not where customers interact with APIs.
In the Digital Transformation Engineer material, when you see references to OneAPI and other programmatic integrations, they are
always associated with the Central Authority layer, reinforcing that APIs live in the control plane. Therefore, within the defined
Zscaler Architecture levels, the APIs sit at the Central Authority.

NEW QUESTION # 62
‘Which protocol allows users to configure a passwordless authentication method for their Zldentity account?

A. FIDO2
B. SAML
C.SCIM
D. OIDC

Answer: A

Explanation:

Zscaler Identity (ZIdentity) supports modern, phishing-resistant passwordless authentication using the FIDO2 standard. FIDO2
combines Web Authentication (WebAuthn) and the Client to Authenticator Protocol (CTAP2) to enable users to authenticate with
security keys or built-in platform authenticators (such as biometric sensors) without transmitting or storing a reusable password. The
Digital Transformation Engineer documentation explains that when a user registers a FIDO2 authenticator with ZIdentity, the service
stores a public key tied to that device and account. Future logins are validated using a cryptographic challenge- response, providing



strong protection against credential theft and replay attacks.

By contrast, SAML (option B) and OIDC (option C) are federation protocols used for single sign-on (SSO) and identity delegation
between an identity provider and service providers; they do not thenselves define how passwordless authentication is performed.
They can carry assertions froman IdP that might use FIDO2 behind the scenes, but SAML and OIDC are not the passwordless
method. SCIM (option D) is a provisioning standard for creating, updating, and deprovisioning identities and groups, not an
authentication protocol.

Therefore, the only option that directly represents the protocol enabling passwordless login to a Zldentity account is FIDO2.

NEW QUESTION # 63
What is the primary benefit of using a Custom Zscaler Connector for SaaS Application?

A. Minimum set of required credentials to access the SaaS Application Tenants
B. Temporary user credentials to access the SaaS Application Tenants

C. Full administrator credentials to access the SaaS Application Tenants

D. Broad access to all SaaS Application Tenants across Microsoft and Google

Answer: A

Explanation:

In Zscaler's SaaS Security and Data Protection services, a Custom Zscaler Connector (for example, for Google Workspace,
Microsoft 365, or Salesforce) is designed so that Zscaler can connect to a specific SaaS tenant using only the mminmum set of
required credentials and scopes. The documentation for onboarding custom connectors explicitly emphasizes that, instead of
providing full administrator rights, you authorize narrowly scoped APL/OAuth permissions that allow Zscaler to scan data at rest and
enforce security controls while adhering to least-privilege principles.

This minimal-credential approach reduces risk if the connector credentials are ever compromised, simplifies compliance audits, and
aligns with modern security best practices. Zscaler needs just enough access to read, classify, and (where applicable) remediate or
quarantine sensitive content in sanctioned SaaS applications, not broad tenant-wide admin access. Options suggesting temporary
credentials, broad cross-tenant access, or full admmistrator rights contradict this design philosophy and the way the connectors are
documented. Therefore, the primary benefit-and the key phrase you should associate with Custom Zscaler Connectors for the
examris that they enable Zscaler to operate using a minimum set of required credentials for each SaaS Application tenant.

NEW QUESTION # 64
Any Zscaler Client Connector (ZCC) App Profile must include which of the following?

A. Exception Profile

B. Authentication Profile
C. Bypass Profile

D. Forwarding Profile

Answer: D

Explanation:

Within the Zscaler Client Connector administration portal, an App Profile defines how the client behaves for a set of users or
devices. A key element of any App Profile is the associated Forwarding Profile. The Forwarding Profile tells the Zscaler Client
Connector how to handle traffic in different network conditions:

for example, whether to send traffic through Z-Tunnel 2.0 to ZIA and/or ZPA, rely on a PAC file, or bypass Zscaler when on
trusted networks.

When you create or edit an App Profile, selecting a Forwarding Profile is mandatory because it determines how user traffic will
actually reach the Zscaler cloud. Without a Forwarding Profile, the App Profile would not know which forwarding mode to use, and
the client would have no consistent instructions on when and how to tunnel or bypass traffic. In practice, customers often define
multiple Forwarding Profiles (for exanple,

"ZIA-only," "ZPA-only," or "ZIA and ZPA") and then bind them to different App Profiles for different user groups or device types.
"Bypass," "authentication," or "exception” profiles are not separate required profile objects in the ZCC policy model. Any bypass or
exception behavior is defined inside the forwarding and app profile logic, not as standalone mandatory profiles. Therefore, a
Forwarding Profile is the one element that every ZCC App Profile must include.

NEW QUESTION # 65
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