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Palo Alto Networks Security Operations Generalist Sample Questions (Q30-
Q35):
NEW QUESTION # 30 
In addition to Security Policies for allowing/denying and inspecting traffic, Palo Alto Networks NGFWs utilize Network policies for
controlling traffic forwarding based on routing and NAT Which types of network-layer policies are primarily configured on a Palo
Alto Networks firewall?

A. URL Filtering and File Blocking Policies
B. Decryption Policy and Authentication Policy
C. NAT Policy and Policy Based Forwarding (PBF)
D. Application Override and QOS Policy
E. Threat Prevention and Antivirus Policies

Answer: C

Explanation:
Network policies on Palo Alto Networks firewalls control routing and address translation at the network layer before or in
conjunction with security policy enforcement. - Option A & B & D & E: These are types of Security Profiles, Content-ID features,
or policies related to application identification, QOS, decryption, and authentication, which operate at higher layers or have different
functions than core network forwarding decisions. - Option C (Correct): NAT Policy dictates how source and destination IP
addresses (and potentially ports) are translated. Policy Based Forwarding (PBF) allows administrators to override the standard
routing table for specific traffic based on policy criteria, steering it to a different next hop or exit interface. These are the primary
network-layer policies for controlling forwarding.

NEW QUESTION # 31 
A critical data center perimeter is secured by a pair of Palo Alto Networks PA-5220 firewalls configured in an Active/Passive High
Availability (HA) setup. In this configuration, which key state information is actively synchronized between the primary (Active) and
secondary (Passive) firewalls to ensure minimal disruption to established connections upon a failover event?

A. Session state table, including application identification status and security profile enforcement points.
B. NAT translation table entries for currently active NAT sessions.
C. User-ID mappings (IP to username) learned from various sources.
D. Routing table entries and neighbor discovery (ARP table).
E. Master key for decrypting sensitive configuration data.

Answer: A,B

Explanation:
In a Palo Alto Networks Active/Passive HA configuration, the primary goal of state synchronization is to maintain established traffic
flows across a failover. This requires synchronizing dynamic state information about active connections. Key tables synchronized for
this purpose are the session state table (which includes details about application ID, security profiles applied, etc., for the current
flow) and the NAT translation table (for active NAT sessions). Option A is incorrect; routing and ARP are generally handled
independently by each firewall's control plane, though gratuitous ARPs are sent upon failover to update network devices. Option D
is incorrect; the master key is part of the configuration, not session state, and while configuration is synchronized, the master key isn't
something that needs dynamic sync for failover itself. Option E is incorrect; User-ID mappings are synchronized but are not strictly
necessary for maintaining existing sessions ; they are used for new session policy lookups.

NEW QUESTION # 32 
An administrator needs to add a new PA-Series firewall at a remote branch office to their existing Panorama management
deployment. The firewall is factory default. What initial configuration step is required on the new firewall itself before it can connect
to and be managed by Panorama?

A. Establish an IPSec VPN tunnel to the Panorama appliance.
B. Apply the full security policy configuration using the local web interface.
C. Install the latest PAN-OS software version and dynamic updates.
D. Configure Security Zones and assign interfaces to them.
E. Configure the firewall's management interface IP address, subnet mask, default gateway, and DNS server.



Answer: E

Explanation:
For a firewall to connect to Panorama, it first needs basic network connectivity to reach the Panorama management interface over
the network. This requires configuring its own management port IP settings. Option B, C, D, and E involve configuration that is
typically pushed from Panorama after the firewall is connected and managed. The initial step is establishing basic network
reachability to Panorama's management

NEW QUESTION # 33 
A security manager needs a weekly report summarizing the top detected threats (malware, exploits, C2) by severity and category
across all managed Palo Alto Networks firewalls and Prisma Access locations. Which centralized management or logging platform
provides the capability to generate such a consolidated security report from aggregated threat logs?

A. Cortex Data Lake (or Panorama Log Collector integrated with CDL/managed firewalls)
B. The Palo Alto Networks support portal
C. Prisma SD-WAN Cloud Management Console
D. Individual firewall web interfaces
E. The local syslog server at the main office

Answer: A

Explanation:
Centralized reporting and analytics require logs to be collected in a single location from all devices and services. Cortex Data Lake
(CDL) is the primary cloud-based logging service, and Panorama (with its Log Collector functionality or integrating with CDL) is the
on-premises platform for aggregating logs from managed firewalls. Both provide extensive reporting capabilities on collected logs.
Option A is decentralized. Option B is local to one site. Option D is specific to SD-WAN. Option E is for support cases.

NEW QUESTION # 34 
An organization needs to create a Security Policy rule in Prisma Access to allow remote users (members of the 'Sales-Team' group)
to access an internal Customer Relationship Management (CRM) application hosted on a server farm in the data center (represented
by the 'CRM-Servers' Address Group within the 'Service-Connection' zone). The CRM application uses a custom TCP port. The
policy should also apply appropriate threat prevention profiles. Which combination of elements must be configured in the Security
Policy rule for the traffic originating from the remote users to the CRM application?

A. Option D
B. Option A
C. Option C
D. Option E
E. Option B

Answer: C

Explanation:
Creating a granular security policy rule involves specifying the source, destination, user, application, and service, along with security
profiles. - Source Zone: For remote users connected via GlobalProtect, the source zone is typically 'Mobile-Users'. - Destination
Zone: Internal data center resources accessed via Service Connections reside in the 'Service-Connection' zone. - Source User: The
policy must match the specific user group, 'Sales-Team' , identified via User-ID. - Destination Address: The target is the group of
CRM servers, represented by the 'CRM-Servers' Address Group. - Application: While the service (port) is known, using a custom
CRM App-ID (which can be defined for applications on non-standard ports) is the best practice for application-aware policy. Once
the application is identified by App-ID, setting the Service to 'application-default' allows the firewall to use the standard ports
defined for that App-ID. - Service: If using a custom App-ID, set to application-default. If App-ID isn't used or needs the port
defined explicitly alongside 'any' App-ID, you'd use the custom TCP service. - Security Profiles: Applying Threat Prevention and
other Content-ID profiles is essential for deep inspection. - Option A: Uses 'Application: any' and specifies the service explicitly.
While functional for forwarding, it lacks the application awareness provided by a custom App-ID. - Option B: Uses the correct
source zone, user, destination, and App-ID, but the source zone 'Remote-Networks' is typically for site-to-site VPNs, not mobile
users. - Option C (Correct): Uses the correct source zone (Mobile-Users), destination zone ('Service-Connection'), source user ( '
Sales-Team'), destination address group CCRM-Servers'), the appropriate method for application identification (custom CRM
App-ID with application-default' service), and includes the crucial step of applying Security Profiles for inspection. - Option D:
Reverses the source and destination zones. - Option E: Uses IP addresses instead of zones (less scalable) and mixes App-ID with



explicit service (typically either use App-ID with 'application-default' or use 'any' App-ID with explicit service, although using explicit
service alongside App-ID is possible but less common when 'application-default' works).

NEW QUESTION # 35
......
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