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ServiceNow Certified Implementation Specialist - Service Mapping CIS-SM
Priifungsfragen mit Losungen (Q21-Q26):

21. Frage
Which of'the following are benefits a service map can bring during an Incident resolution? (Choose three.)

¢ A. Helps reduce the number of unplanned changes in a customer environment.
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B. Quickly identifies any recent incidents that occurred on components of the impacted service.
C. Quickly identifies any recent changes performed on components of the impacted service.

D. Helps pinpoint code errors after a faulty application is identified.

E. Narrows down possible affected components when a service is impacted.

Antwort: A,C,.D

22. Frage
Service Mapping uses which table to build tag-based maps from?

A. Servers [cmdb _ci_server]

B. Application Service [cmdb _ci service discovered]
C. Application [cdb _ci_app]

D. Key Value [cmdb_key value]

Antwort: D

23. Frage
‘When building a Discovery Pattern, which one of the following operations results in a termmation of the Identification or Connection
Section if a condition is not met?

A. Merge Table

B. Match

C. Set Parameter Value
D. Filter Table

Antwort: B

24. Frage
Which represents the skills needed that a Service Mapping administrator or implementer should have?
Choose 4 answers

A. Sufficient skills to build an enterprise website

B. Understanding of relational database theory

C. Understanding of protocols such as HTTP, TCP, SNMP, SOAP, and REST
D. Scripting capabilities with respect to Unix and Windows commands

E. Understanding of XML, Regex, Delimited text, and JSON

F. Intermediate or above Windows and Unix administration skills

Antwort: B,C,E,F

25. Frage
Which one of the following represents what the MID stands for in MID Server?

A. MID is not an acronym

B. Monitoring, Integration, and Discovery

C. Management, Instrumentation, and Discovery
D. Management, Integration, and Discovery

E. Monitoring, Instrumentation, and Discovery

Antwort: C
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