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Universal containers allows users to create standard reports on demand. What are two considerations users should be aware of
when creating a new report?

e A The report type determines the types of records and fields that will be available
e B. Users can require that child objects exist for parent records using a cross filter
e (. Records will be available in the in the report regardless of security permissions
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The Director of Custommer Service wants to know when agents are overwhelmed with high-priority items in the support queue. The
Director wants to receive a notification when a new case is open with the status of "New" for more than four business hours. Which
autormation process could be used to accomplish this? Choose 2 answers

A. Visual workflow

B. Scheduled Apex

C. Escalation rules

D. Lightning Process Builder

ZE: CD

i =8 #232
Which objects can be members of a campaign? Choose 2 answers

A. Contact
B. Lead
C. Account

D. Opportunity
ZX: AB
BB «

Campaign members are created from lead, contact, or person account records. Salesforce provides a variety of ways in which you
can manage your campaign members. You can add and update up to 50,000 campaign members at a time through lead, contact,
and person account reports; you can search for and add or edit multiple leads and contacts from the Manage Members page; you
can add an unlimited number of leads and contacts using a CSV import file; or you can add members to a campaign one at a time
from contact or lead detail pages.

P RE #233

Ursa Major Solar is ramping up the sales team to meet increased demand. As part of the short ramp up for these new reps, the
manager wants to provide a help guide to enable reps to easily get help where needed during the different sales processes.
‘Which solution should an app builder recommend?

A. Flow

B. Chatter Publisher
C. Path

D. Journey Builder

ZER: C

fE R A -

To provide a help guide to enable reps to easily get help where needed during the different sales processes, an app builder should
recommend Path. Path is a component that displays the key fields and guidance for each stage of'a sales process on an object's
record page. Users can see where they are in the process, update the stage and fields, and access resources such as tips and links.
[Source]
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Which two features can be used to allow users to access Visual Workflows? Choose 2 answers

A. Quick Action

B. Custom Button

C. Visual Workflow Launcher
D. Invoked by Process
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