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A company has implemented a generative Al solution to create personalized exercise routines for premium subscription users. The

company offers free basic subscriptions and paid premium subscriptions. The company wants to evaluate the Al solution's return on
mvestment over tie.

e A The decrease in the number of premium customer queries and issue volume
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¢ B. The conversion rate and the customer retention rate
¢ (. The number of daily interactions by basic subscription users
¢ D. The average revenue per user (ARPU) over the past month

HE: B

Y.

The correct answer is C, as conversion rate (how many users upgrade to premium) and retention rate (how many stay subscribed)
are primary indicators of a generative Al system's business impact and ROI.

According to AWS documentation, evaluating Al performance should go beyond technical accuracy to include business metrics that
show real-world value. For a premium service, higher conversion implies successful personalization that attracts free users, while
strong retention reflects sustained engagement and user satisfaction. Metrics like ARPU or query reduction are secondary indicators.
AWS enphasizes outcome- based measurement to ensure Al initiatives contribute measurable ROI tied to customer adoption,
loyalty, and profitability. Therefore, tracking conversion and retention gives the clearest long-term measure of financial success from
generative Al

Referenced AWS AI/ML Documents and Study Guides:

AWS Machine Learning Specialty Guide - ML Business Metrics

AWS Al Adoption Framework - Value Realization and ROI Tracking

AE #47

A company wants to label training datasets by using human feedback to fine-tune a foundation model (FM). The company does not
want to develop labeling applications or manage a labeling workforce.

Which AWS service or feature meets these requirements?

A. Amazon SageMaker Data Wrangler

B. Amazon Macie

C. Amazon SageMaker Ground Truth Plus
D. Amazon Transcribe

3

m

: C

MH.

* Amazon SageMaker Ground Truth Plus provides a fully managed data labeling service where AWS manages the workforce,
tools, and processes.

* Data Wrangler is for data preparation and transformation.

* Transcribe is for speech-to-text.

* Macie is for sensitive data discovery, not labeling,

# Reference:

AWS Documentation - SageMaker Ground Truth Plus

EE #48

A financial company has offices in different countries worldwide. The company requires that all API calls between generative Al
applications and foundation models (FM) nmust not travel across the public internet.

Which AWS service should the company use?

A. AWS CloudTrail

B. Amazon CloudFront
C. AWS PrivateLink
D. Amazon Q

HE: C

Y.

AWS PrivateLink provides private connectivity between VPCs, AWS services, and on-premises networks, ensuring traffic does not
traverse the public internet.

A'is correct:

"AWS PrivateLink provides private connectivity to services across VPCs, keeping API traffic off the public internet." (Reference:
AWS PrivateLink Overview) B (Amazon Q) is a generative Al assistant, not a network security/control tool.

C (CloudFront) is a CDN, not for private API calls.



D (CloudTrail) is for logging and monitoring, not secure connectivity.

AE #49
Which AWS service or feature stores embeddings In a vector database for use with foundation models (FMs) and Retrieval
Augmented Generation (RAG)?

A. Amazon Textract

B. Amazon SageMaker Ground Truth
C. Amazon Transcribe

D. Amazon OpenSearch Service

(1]
il

: D

EHE #50

A company is building a contact center application and wants to gain insights from customer conversations. The company wants to
analyze and extract key information from the audio of the customer calls.

Which solution meets these requirements?

A. Extract information from call recordings by using Amazon SageMaker Model Monitor.
B. Build a conversational chatbot by using Amazon Lex.

C. Create classification labels by using Amazon Comprehend.

D. Transcribe call recordings by using Amazon Transcribe.

3

m

: D

MH.

Amazon Transcribe is the correct solution for converting audio from customer calls into text, allowing the company to analyze and
extract key information fiom the conversations.

Amazon Transcribe:

It is a fully managed automatic speech recognition (ASR) service that converts speech into text, making it easier to perform text-
based analysis on audio data.

After transcribing the audio, further analysis can be performed using other AWS services like Amazon Comprehend to extract
nsights such as sentiment, key phrases, or entities.

Why Option B is Correct:

Conversion to Text: Transcribing audio recordings is the first step in gaining insights from spoken conversations, allowing for further

processing,
Enables Further Analysis: Once the audio is transcribed into text, other tools and services can be used to analyze the content more

deeply.

Why Other Options are Incorrect:

A . Amazon Lex: Is used for building conversational interfaces, not for transcribing or analyzing audio from custorer calls.
C . Amazon SageMaker Model Monitor: Monitors ML models for bias and data drift, not for audio analysis.

D . Amazon Comprehend: Can analyze text but cannot transcribe audio; it would be used after transcription is completed.
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