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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q33-Q38):
NEW QUESTION # 33 
Which two types of WalkMe content can make up an Onboarding Task?

A. Resources and Shuttles
B. Smart Walk-Thrus and Shuttles
C. Smart Walk-Thrus and Resources
D. SmartTips and Launchers

Answer: C

Explanation:
AnOnboarding Taskin WalkMe is a collection of steps or content designed to guide users through a set of actions to complete an
onboarding process. The two types of WalkMe content that can be included in an Onboarding Task areSmart Walk-Thrus, which
provide step-by-step guidance through processes, and Resources, which link to help articles or external documentation to support
onboarding. These content types are versatile and align with the goal of guiding users through critical tasks.
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The other options are incorrect:
* SmartTips and Launchers(A) are not part of Onboarding Tasks; SmartTips are field-specific, and Launchers trigger other content.
* Resources and Shuttles(C) are partially correct, but Shuttles only navigate to pages, not guide through tasks.
* Smart Walk-Thrus and Shuttles(D) are also partially correct, but Shuttles are not task components.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.8: Onboarding
Tasks):
"Onboarding Tasks consist of Smart Walk-Thrus, which guide users through processes, and Resources, which provide
supplementary help content to complete onboarding." The courseGetting Started with Building WalkMe Solutionsstates:
"Build Onboarding Tasks using Smart Walk-Thrus for process guidance and Resources for additional support, ensuring users have
the tools to complete onboarding." Option B, Smart Walk-Thrus and Resources, is the correct answer.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.8: Onboarding Tasks.
WalkMe Editor User Guide, "Creating Onboarding Tasks" Section.
Course:Getting Started with Building WalkMe Solutions, Module 9: Onboarding Solutions.

NEW QUESTION # 34 
You and your Project Lead just had a conversation with a business stakeholder who wants you to create WalkMe content for their
team. They provided you with all of the following information:
Sales team members are constantly rushing through entering contract details in your sales platform, which adds to inaccurate data for
the business. Once they get to the contract page, there are many fields to fill out that are unique to each client. They often don't
remember which is the correct option from a number of dropdown fields, and the company doesn't currently have any
documentation that explains the dropdown fields.

A. The business has inaccurate data
B. What is the end user behavior (pain point) you need to address with WalkMe content?
C. Sales team members are rushing through entering contract details
D. Users do not know which is the correct option in the dropdown fields
E. No help documentation currently exists

Answer: C

NEW QUESTION # 35 
When building SmartTips with multi-language support, which practice should you avoid to ensure compatibility?

A. Using language-independent element identifiers
B. Using the Customize tab for SmartTip text
C. Adding inline CSS styles for language-specific elements
D. Using "Text Is" rules within the Rule Engine

Answer: D

NEW QUESTION # 36 
Which of the following is a way to initiate a Smart Walk-Thru?
Note: There are 3 correct answers to this question.

A. Survey
B. Permalink
C. Activate from the Menu
D. Builder Assistant
E. Auto-play

Answer: B,C,E

NEW QUESTION # 37 
What are the key capabilities of WalkMe's Analytics tools? Note: There are 3 correct answers to this question.



A. Preventing users from accessing certain applications
B. Tracking user engagement with on-screen guidance
C. Identifying workflow friction points and adoption gaps
D. Automatically deleting unused software from the tech stack
E. Providing real-time insights into software usage and process efficiency

Answer: B,C,E

NEW QUESTION # 38
......
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