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NEW QUESTION # 238

A company has a sales application that is supported by an Azure SQL database. You are developing a Power Apps app for use by
customer service agents.

The app must reference customer data from the sales application. Data in the sales application is constantly changing and must not be
replicated in Microsoft Dataverse Some customer data is considered sensitive. You must protect data for specific fields when users
view data in the app.

You need to configure table creation for the app.
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How should you configure the app? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point
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NEW QUESTION # 239
You ate a Dynamics 365 help desk admunistrator

Youneed to create a dashboard that displays information on help desk cases that ate handled each week.
‘Which dashboard components should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
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NEW QUESTION # 240

You are a Dynamics 365 Customer Service system administrator. You create an app for the sales team.
Members of the sales team cannot access the app.

You need to ensure that sales team members can access the app.

Where should you configure app permissions?

A. Manage Roles

B. Dynamics admmnistration center
C. Security Roles

D. Dynamics 365 home

Answer: A

Explanation:

References:

https:/docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/manage-access-apps-security-roles Manage access
to apps by using security roles.

You can choose what users see and access from the My Apps page or the Customer Engagement home page by giving app access
to specific security roles. Users will have access to apps based on the security roles they're assigned to.



1. Go to Settings > My Apps.

2. In the lower-right comer of the app tile you want to manage access for, select More options (...), and then select Manage Roles.
3. Enter the following in the Manage Roles dialog box:

a) App URL Suffix

b) Roles

¢) Select Save.

4. Refresh the My Apps page.

5. Go to the Apps Being Edited view, and publish the app again.

Reference:
httpsz/docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/customize/manage-access-apps-security-roles

NEW QUESTION # 241

Youare a Dynamics 365 Customer Engagement admmnistrator. You create a new solution in Dynamics 365.

You need to help end users understand which actions to take next and ensure that user interaction occurs in manageable steps.
Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer:

Explanation:

NEW QUESTION # 242

Youare creating a business process flow for a Power Apps app.

The business process flow must meet the following requirements:

* Must be available offline.

* Send an email to the team when a record is created.

You need to set up business process flow.

What should you do? To answer, select the appropriate options in the answer area.
Each correct selection is worth one point

Answer:

Explanation:
Explanation
Graphical user interface, text, application Description automatically generated

NEW QUESTION # 243
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