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Salesforce Certified Sales Cloud Consultant Sample Questions (Q61-Q66):
NEW QUESTION # 61 
Cloud Kicks wants its sales operations team to place orders United States customers in Sales Cloud. The sales ops team needs
calculate sales tax on the orders. Sales tax is a complex calculation based on tax law that may change at any time.
What should the consultant recommend to meet the requirement?

A. An app from AppExchange
B. formula field on the Order object
C. screen flow for orders

Answer: A

Explanation:
For calculating complex sales tax that varies based on tax law, an app from the Salesforce AppExchange is the most effective
solution. Here's why:
* Complexity of Tax Calculation: Sales tax calculations can be intricate, especially in the United States, where tax rates and
regulations differ by state, county, and sometimes city. Using an AppExchange app designed for tax calculations ensures compliance
with these frequently changing laws without manual updates.
* Real-Time Updates: Many AppExchange apps are specifically built to handle tax calculations and stay up-to-date with changes in
tax regulations. These apps often have partnerships with tax authorities or access to updated databases, ensuring that Cloud Kicks'
sales operations team remains compliant.
* Automation and Integration: Tax calculation apps from the AppExchange integrate seamlessly with Salesforce Orders, automating
the process, reducing errors, and improving efficiency compared to manual calculations or formula fields, which would not account
for complex or changing tax rules.
* References: Salesforce's AppExchange offers a variety of tax calculation apps like Avalara and TaxJar, which are commonly used
for sales tax management. These apps are featured as solutions in Salesforce documentation for handling tax calculations.
In summary, an AppExchange app (Option A) is recommended for automating complex sales tax calculations within Sales Cloud,
ensuring accuracy and compliance with evolving tax laws.

NEW QUESTION # 62 
A consultant received feedback that various sales teams are providing inconsistent updates to leadership about the progress of deals.
What should the consultant recommend for aligning processes and providing more reliable information about the pipeline to
leadership?

A. Enable Sales Forecasting.
B. Customize Sales Path.
C. Create a Sales Engagement report.

Answer: A

Explanation:
Sales Forecasting in Salesforce is designed to provide sales teams and leadership with a clear, consistent, and reliable view of the
sales pipeline. By enabling Sales Forecasting, organizations can align their sales processes, ensuring that sales reps follow a standard
methodology for updating deal progress. This helps in generating accurate forecasts based on the data entered by the sales team.
Sales Forecasting also offers detailed insights into expected revenue, deal stages, and close dates, which are crucial for leadership to
assess pipeline health and make informed decisions. It allows sales managers to regularly review and adjust forecasts based on real-
time data, ensuring that leadership has up-to-date and consistent information about the sales pipeline.
For more on setting up and managing Sales Forecasting, refer to the Salesforce documentation: Salesforce Forecasting Overview.

NEW QUESTION # 63 
Universal Containers is growing its international business.
Domestic sales reps believe that the standard price book has too many records reflecting different currencies and country-specific
product variations.
What should the consultant recommend to improve usability for sales reps?
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A. Update the product naming conventions to Include the currency In the product name.
B. Use separate product catalogs for domestic and international customers.
C. Use custom price books for domestic and International customers.

Answer: C

Explanation:
To improve usability for sales reps and address concerns about the standard price book having too many entries, custom price
books tailored for specific markets, such as domestic and international, can streamline the product selection process. Custom price
books allow sales reps to view only relevant products and prices based on customer location, reducing complexity and enhancing
usability.
* Custom Price Books for Targeted Markets: By creating separate price books, Universal Containers can manage pricing variations
by currency or product variations specific to each market, reducing clutter for sales reps.
* Improved Efficiency in Sales Processes: Sales reps can select the appropriate price book for their customer's location, ensuring
that only applicable products and prices are displayed, which simplifies product selection and pricing accuracy.
Option A (updating product naming conventions) may not sufficiently address the issue, and Option B (separate product catalogs)
would require managing multiple product datasets rather than simply filtering via price books. For more information, see the
Salesforce Price Book documentation.

NEW QUESTION # 64 
The Northern Trail Outfitters sales team has reported that many of the leads they receive are missing an email address or phone
number.
Which approach should a consultant recommend to address this issue?

A. Create a validation rule that requires a Phone and Email.
B. Make Phone and Email fields required on the Lead convert form.
C. Set default values for Phone and Email fields on the Lead object.

Answer: A

Explanation:
To ensure that leads contain essential contact information, such as a phone number or email address, a validation rule can enforce
these fields as required when creating a Lead. This approach ensures that incomplete leads are not saved, maintaining data quality.
* Using Validation Rules for Data Completeness: Validation rules can specify that both Phone and Email fields must have values
before a record can be saved. This prevents leads from being created with missing key contact information.
* Improving Data Quality at Entry: By enforcing these fields, sales reps can work with complete data, increasing the likelihood of
successful follow-up and conversion.
Option A (setting default values) would not enforce field completion, and Option B (requiring on convert form) would not address
the issue at the point of lead creation. For more guidance, see the Salesforce Validation Rules documentation.

NEW QUESTION # 65 
Cloud Kicks needs to set sales quotas for all sales reps.
Which solution should the consultant consider?

A. Use the Data Import Wizard.
B. Enable Forecast Quotas from Setup.
C. Assign quota values by profile.

Answer: B

Explanation:
To set sales quotas for sales reps, Salesforce provides a feature called Forecast Quotas. By enabling Forecast Quotas from Setup,
organizations can define and manage sales quotas for individual sales reps, teams, or territories within the Salesforce Forecasts
feature. This allows sales managers to set goals and track sales performance against these quotas.
* Setting Up Forecast Quotas: Once enabled, quotas can be managed from the Forecasts tab, where managers can set monthly or
quarterly targets for reps based on their sales expectations.
* Visibility and Tracking: The quota information integrates directly with the Forecasts feature, providing visibility for reps and
managers to monitor progress and performance.
Option A (Data Import Wizard) is primarily for importing data, not for setting quotas. Option C (assigning quota by profile) is not



how quotas are assigned in Salesforce; they are set per user or role. For more details, refer to the Salesforce Forecast Quotas
documentation.

NEW QUESTION # 66
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