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Credit Credit Average
Score Score Balance Result
_>= _(C _2’-: |
If 400 600 30000 Good
else If 200 400 20000 Fair
else if 100 200 10000 Poor
else if 50 100 1000 Very Poor
Otherwise Very Poor
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Channels: Covers implementing real-time containers, offer emails, and third-party integrations for multi-
FEY 71 channel delivery.

¢ Contact policy and volume constraints: This domain covers managing contact policies to limit how often
FEw 22 customers receive communications, focusing on controlling action exposure and volume in outbound
channels while configuring appropriate tracking periods.

¢ Customer Engagement Optimization: Addresses change management, revision management, GenAl brand
hEY 73 voice, and action update processes.

¢ Next-Best- Action concepts: Covers one-to-one engagement fndamentals, contact center optimization,
bEY 74 always-on outbound strategies, and next-best-action optimization.

¢ Decision strategies: Focuses on building decision strategies with business logic to power the decisioning
FEY Z 5 engine.

¢ Engagement policies: Addresses creating engagement policies, strategies, and customer journeys that
hEY 76 govern contact timing and frequency.
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H #20
In the Impact Analyzer tool, what does It mean when the overall health Indicator of the next best action has a red highlight?

A. The tool is not functioning properly.

B. The next best action Is performing exceptionally well.
C. The next best action needs further optimization.

D. The experiment has insufficient data.

F
®
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HME #21

U+ Bank, a retail bank, uses the Business Operations Environment to perform business changes. The team members of the Business
Content team and Enterprise Capabilities team perform several roles in the change management process.

Select each role on the left and drag it to the task descriptions to which the role corresponds on the right.

Ef#:

A close-up of a task Al-generated content may be incorrect.
wie Answer Area
Business User Task Role
£
NBA Designer Design ame donfigure decision strategies NBA Specialist
NBA Specialist Rev,e«'z and manage priorities for Team Lead
business change requests
Team Lead Configure new actions and treatments NBA Designer

Create change requests for content
changes

Business User

R #22

U+ Bank has recently defined two contact policies:

1. Suppress a group of credit card offers for 30 days if any credit card offer is rejected three times in any channel in the past 15
days.

2. Suppress the Reward card offer, part of the credit card group, for 7 days if'it is rejected twice in any channel in the last 7 days.
Paul, an existing U+ Bank customer, no longer sees the Reward card offer. What is the reason that Paul cannot see the offer?

A. Paul rejected the Reward card offer once on the web channel.

B. Paul rejected other credit card offers once on the web channel and once in the contact center.
C. Paul rejected the Reward card offer once in contact center.

D. Paul rejected other credit card offers twice on the web channel and once in contact center.

IEf@E: D
R e«

Paul cannot see the Reward card offer because he rejected other credit card offers twice on the web channel and once in contact
center in the past 15 days. This triggers the first contact policy that suppresses a group of credit card offers for 30 days if any credit
card offer is rejected three times in any channel in the past 15 days. The Reward card offer is part of the credit card group, so it is
suppressed for Paul for 30 days. The second contact policy that suppresses the Reward card offer for 7 days if it is rejected twice in
any channel in the last 7 days does not apply because Paul did not reject the Reward card offer twice in any channel in the last 7



days. Verified Reference: [Certified Pega Decisioning Consultant | Pega Academy], Suppression policies system Following is the
description of the image that was sent with question no:5:

This is a screenshot of a table with four columns and two rows.

The table has a header row with white text on a blue background.

The header row reads "Constraint name", "Constraint mode", "Constraint value", and "Channel".

The second row has black text on a white background.

The second row reads "Standard card", "Return any action that does not exceed", "100", and "Daily".

The table has a gray border and a light blue background.

HM #23

U+ Bank's marketing department currently promotes various home loan offers to qualified customers. Now, the bank does not want
to show offers on a customer's account page if the customer has already received three home loan offers in the last two weeks.
What do you need to define to implement the business requirement?

A. Customrer contact limits
B. Volue constraints

C. Applicability rules
D. Suppression policy

Ef#: D
fEEHL -

A suppression policy allows you to define conditions that prevent customers from receiving an action or a group of actions. You can
use a suppression policy to implement the requirement that customers do not see home loan offers on their account page if they have
already received three home loan offers in the last two weeks. You can configure the suppression policy to suppress the home loan
group based on the number of times the customer received any action from that group in the past 14 days. Applicability rules are
used to determine whether an action is relevant for a customer based on their profile or context, not based on the number of times
they received an action. Customer contact limits are used to limit the number of times a customer can be contacted per channel per
time period, not based on the number of times they received an action. Volume constraints are used to limit the number of times an
action is presented to customers across one or more channels, not based on the number of times they received an action. Verified
References:

[Certified Pega Decisioning Consultant | Pega Academy], Suppression policies

B #24

U+ Bank presents various credit card offers to its customers on its website. The bank uses Al to prioritize the offers according to
customer behavior. With the introduction of the Gold credit card offer, the offer click-through propensity decreased to 0.42.
What does the decrease in the propensity value most likely indicate?

A. Similar customers purchase other offers.

B. Similar customers ignore the offer.

C. Similar customers show interest in the offer.
D. Similar customers do not qualify for the offer.

IEf#: B
e

The propensity is a measure of how likely a customer is to accept an offer, based on therr attributes and behaviors. The propensity is
calculated by using predictive analytics models that learn from historical data and feedback. A low propensity value indicates that the
offer is not relevant or attractive for the custormer, and that similar customers have ignored or rejected the offer in the past.
Therefore, if the offer click-through propensity decreased to 0.42, it most likely indicates that similar customers ignore the offer.
Verified Reference: Pega Decisioning Consultant | Pega Academy
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