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NEW QUESTION # 19 
An administrator at a government agency has ... and updating the action plan template However... Generated is still based on the old
Action Plan template....

A. The new action Plan Template has not been activated.
B. The inspection type must also be cloned to create a new action plan template.
C. The new action Plan template has the same name as the previous template.
D. The inspection type has not been updated with the new action plane template.

Answer: A

Explanation:
In Salesforce Public Sector Solutions, when changes are made to an Action Plan Template, it is crucial to ensure that the updated
template is activated for it to be used in generating new action plans. If the generated action plans are still based on the old template,
it is likely because the new template has not been activated.
Here's how to resolve this:
* Activate the New Action Plan Template:
* Navigate to Setup > Object Manager > Action Plan Template.
* Find and select the new template.
* Ensure that the template status is set to Active. If not, activate it.
* Verify Template Assignment:
* Ensure that the correct and active Action Plan Template is associated with the relevant processes or inspection types.
By activating the new template, the system will use it for all subsequent action plan generations, ensuring that the latest updates are
applied.
References:
* Salesforce Help: Action Plan Templates
* Salesforce Public Sector Solutions Documentation

NEW QUESTION # 20 
A Technical Consultant is implementing an experience site for a government agency where they will be accepting grant applications
during a specific window of time. The Technical Consultant expects a high volume of interest in this grant offering.
What three steps or tools should be leveraged to ensure the solution can support this surge?

A. Set up IP restrictions to control who can access the website and when
B. Implement CDN and waiting rooms
C. Perform UAT testing to find defects in the code
D. Identify expensive processes to offload to asynchronous processes.
E. Analyze and test the application for the expected load with a load testing tool

Answer: B,D,E

Explanation:
To ensure that a government agency's experience site can handle a high volume of grant applications during a specific window, the
following steps or tools should be leveraged:
* Identify expensive processes to offload to asynchronous processes (Option C). This approach helps manage resource-intensive
tasks without impacting the user experience on the front end, particularly important during high-traffic periods.
* Implement CDN and waiting rooms (Option D). Content Delivery Networks (CDNs) can significantly improve load times for
users by caching content at edge locations closer to users. Waiting rooms can be used to manage access to the site during peak
times, preventing overload.
* Analyze and test the application for the expected load with a load testing tool (Option E). Prior to going live, it is crucial to simulate
expected traffic using load testing tools to ensure that the site can handle the surge in users without performance degradation.
Option A, while important, primarily focuses on code quality rather than scalability and performance under load. Option B, setting up
IP restrictions, does not directly contribute to handling a surge in site traffic but rather controls access based on user location or
network, which may not be relevant to the scenario described.

NEW QUESTION # 21 
A government agency would like 10 standardize Its grant funding process and Is looking for a solution to prioritize and award funds
to the most eligible grant-seekers using Public Sector Solutions.
What three components should a technical consultant configure to define applicants' eligibility and help with application prioritization?



A. Create an Application Form using Web-to-Case
B. Create an Expression Set using BRE
C. Create a Decision Matrix using BRE
D. Create an Application Form using Web-to-Lead
E. Create an Application Form using OmniScript Designer

Answer: B,C,E

Explanation:
A Decision Matrix, an Application Form, and an Expression Set are three components that can be configured to define applicants'
eligibility and help with application prioritization. A Decision Matrix is a component of Business Rules Engine (BRE) that can
evaluate answers based on rules and conditions and provide a decision outcome and explanation. An Application Form is a
component of OmniScript Designer that can create guided digital forms that can capture answers from applicants and provide
recommendations based on business logic. An Expression Set is a component of BRE that can define expressions that can be reused
across multiple rules or matrices. Reference: https://trailhead.salesforce.com/content/learn/modules/public- sector-solutions-
design/create-guided-digital-forms-with-omniscript

NEW QUESTION # 22 
Which three work.com managed packages/features can be installed as part of the Employee Experience for Public Sector?

A. HR Service Center
B. Workplace Command Center
C. Employee Workspace
D. Workplace Strategy Planner
E. Employee Concierge

Answer: A,C,E

Explanation:
In the context of Salesforce's Work.com solutions tailored for Public Sector and focusing on Employee Experience, the relevant
managed packages/features to be installed include:
* HR Service Center (Option B), which offers a centralized platform for managing all HR-related inquiries and processes, enhancing
employee access to HR services and information.
* Employee Workspace (Option C), which provides employees with a personalized and engaging workspace where they can
access tools, communications, and resources necessary for their daily operations and collaboration needs within the public sector.
* Employee Concierge (Option E), which serves as a comprehensive resource for employees to find information, access services,
and get questions answered, effectively acting as a digital HR assistant.
Workplace Strategy Planner (Option A) and Workplace Command Center (Option D) are also parts of the broader Work.com
capabilities but are not specifically part of the Employee Experience package for Public Sector. They are more aligned with
workplace readiness and response rather than daily employee engagement and services.

NEW QUESTION # 23 
To allow a user to access the Public Sector Solutions Employee Experience pre-built application.
Which three permission sets need to be assigned?

A. Employee Productivity Plus Access
B. Employee Productivity Plus User Data Access
C. Public Sector Solutions User Access
D. Employee Experience Community Access
E. Employee Experience for Public Sector

Answer: A,D,E

Explanation:
Employee Experience Community Access, Employee Experience for Public Sector, and Employee Productivity Plus Access are
three permission sets that need to be assigned to allow a user to access the Public Sector Solutions Employee Experience pre-built
application. Employee Experience Community Access is a permission set that grants access to the Employee Experience community
site, which is a digital experience site for employees to access resources and services. Employee Experience for Public Sector is a
permission set that grants access to the Employee Experience app, which is a prebuilt app that comes with Public Sector Solutions.



It can help public sector agencies to manage employee programs and benefits, such as leave requests or wellness surveys. Employee
Productivity Plus Access is a permission set that grants access to the Employee Productivity Plus app, which is another prebuilt app
that comes with Public Sector Solutions. It can help public sector agencies to improve employee productivity and collaboration, such
as creating action plans or sharing files. Reference: https://help.salesforce.com/s/articleView?
id=psc_admin_setup_employee_experience.htm&type=5&language=en_US
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