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A2 #14

Universal Containers has an existing loyalty program that rewards its customers for purchases and frequent shopping with points that
can be redeemed in store or online. They want to transform their existing loyalty program by investing in tools like Marketing Cloud,
Salesforce Loyally Management and COP- They want to start segmenting their most loyal customers based or their online
engagement and purchase history.

Which three actions should a Solution Architect recommend they consider taking with the tools they are mvesting In?

Choose 3 answers

A. Create Journeys by tiers in Marketing Cloud

B. Segment Individuals within CDP C.Q Segment Journeys within CDP
C. Curate tiered experiences in Marketing Cloud

D. Curate tiered experiences in Loyalty Management

qY: ACD

Y.

Curating tiered experiences in Marketing Cloud allows the conmpany to create personalized content and offers based on the loyalty
level of the customers. Segmenting Journeys within CDP enables the company to use data from mutltiple sources to create customer
segments and target them with relevant messages across channels. Creating Journeys by tiers in Marketing Cloud allows the
company to design and execute custommer journeys based on the loyalty program tiers and goals.

AE#15

Universal Containers is about to expand from their existing product efforts around watches into creating smart watches. These
watches are intended to integrate with the users smart phone but also gather and collect health data from the watch and the phone.
Universal Containers has never had to manage or work with health related data and are concerned about how to go further while still
keeping their users trust.

What is a next step a Solution Architect should suggest to provide UC the kind of understanding they are looking for'?

Choose 1 answers

A. Speak with a Legal Expert in regards to HIPPA and PHI Data

B. Run a Journey Mapping Workshop to understand the users' interactions with the system
C. Run a Requirements Gathering Workshop to start creating the build requirements

D. Run a Consequence Scanning Workshop to understand the impact of the work

E. Does the team need front-end development capabilities?

HE: D

MY

This answer is correct because it is a next step that a Solution Architect should suggest to provide UC the kind of understanding they
are looking for regarding how to manage or work with health related data while still keeping their users trust. A Consequence
Scanning Workshop is a method that helps identify potential positive and negative consequences of a product or service on people,
society, and environment. It can help UC anticipate the impact of their work on their users' trust and privacy, and design solutions
that mitigate risks and maximize benefits. References: https://www.salesforce.com/blog/how-relationship-design-works/

HE #16

A company currently uses B2C Commerce and Service Cloud for one of its storefronts. They are now considering implementing the
'Order on Behalf of flow. Which consideration must a Solution Architect keep in mind while implementing the 'Order on Behalf of
flow?

e A The Service Cloud Connector enables data synchronization through SOAP services using Service Cloud and B2C
Commerce. REST services are not available for such data synchronization needs.

¢ B. The Service Cloud Connector can work with any valid Service Cloud user. There is no specific need for an Integration
User with administrative rights.

¢ C. The Service Cloud Connector does not require B2C Commerce to be registered as a remote site as long as the Service
Cloud org and B2C Commerce realm are in the same geographic region.



¢ D. The Service Cloud Connector is not available for guests or anonymous storefront shoppers. Use Order on Behalf with
registered B2C Commerce custommer accounts.

HE: D

Y.

* Ais correct because the Service Cloud Connector only works with registered B2C Commerce customer accounts and does not
support guests or anonymous storefront shoppers. The connector uses the customer ID to link the Service Cloud contact with the
B2C Commerce customer profile.

* B is incorrect because the Service Cloud Connector supports both SOAP and REST services for data synchronization between
Service Cloud and B2C Commerce.

* C is incorrect because the Service Cloud Connector requires B2C Comimerce to be registered as a remote site in Service Cloud
regardless of the geographic region. This is to allow outbound messages from Service Cloud to B2C Comierce.

* D is incorrect because the Service Cloud Connector requires a dedicated Integration User with administrative rights in both
Service Cloud and B2C Commerce. This user is used to authenticate and authorize the data synchronization between the two
systens.

References:

* : https//documentation.b2c.commercecloud.salesforce.conyDOC1/topic/com.demandware.dochelp
/ServiceCloud/ServiceCloudConnectorOverview.html

* : https//documentation.b2c.commercecloud.salesforce.conyDOC 1 /topic/com. demandware.dochelp
/ServiceCloud/ServiceCloudComnectorDataSynchronization. html

* : https//documentation.b2c.commercecloud.salesforce.conyDOC1/topic/com demandware.dochelp
/ServiceCloud/ServiceCloudConnectorSetup.html

* : https”//documentation.b2c.commercecloud.salesforce.conyDOC1/topic/com demandware.dochelp
/ServiceCloud/ServiceCloudConnectorUserSetup.html

AE#17

A company uses B2C Commerce, Experience Cloud, and Marketing Cloud. Now the company wants to enable Social Login with
Facebook, Google, and Twitter to increase their conversion rates. Currently, Customer Identity is in use and two types of accounts
are available: Individual accounts and household accounts.

Which consideration should a Solution Architect keep in mind when configuring seamless cross-cloud identity?

e A To create the external authenticated profile in Commerce Cloud, Service Cloud will need to mvoke a remote OAuth2
authentication request to Commerce Cloud.

B. The Commerce Cloud to Service Cloud connector supports both person account and contact accounts out-of-the-box.
e C. Full access (full) scope will request access to all accessible data that the third-party provides.

D. Commerce Cloud will be the system of record for customer shopping data, including individual profile and authentication
credentials.

He. D

ME.

Product Catalogs are a type of data extension that contain product information for generating product recommendations using
Einstein in Marketing Cloud. Product Catalogs can be configured natively to sync from B2C Commerce to Marketing Cloud using a
point and click configuration in the Marketing Cloud Business Manager. References: hitps:/help.salesforce.convs/article View?
id=sfmc_pb_product cataloghtm&type=5 https:/developer.salesforce.convdocs/commerce/sfra/marketing-cloud/marketing-
cloud-integration

EE#18

A company wants to implement B2C Commerce and Service Cloud, and then connect the systerms with its existing instance of
Marketing Cloud.

Which two tactics should a Solution Architect recommend to model a customer across all three systems' Choose 2 answers

A. Use Service Cloud as system of record for customer data and consent preferences across all channels.

B. Get in touch with the Marketing Cloud Professional Services to performa subscriber key migration.

C. Send the Marketing Cloud Subscriber Key to Service Cloud and B2C Comirerce to be held for reference.

D. Migrate the existing Marketing Cloud data into B2C Commerce and set the subscriber key as the Customer ID.

HE: AC



Y.

These answers are correct because they are ways to model a customer across all three systems using the Marketing Cloud
Subscriber Key and Service Cloud as sources of truth. The Marketing Cloud Subscriber Key can be sent to Service Cloud and
B2C Commerce to be held for reference, which can help link customer records across systens and enable cross-channel marketing
and service. Service Cloud can be used as system of record for customer data and consent preferences across all channels, which
can help comply with data privacy laws and provide a consistent customer experience. References:
httpsz/help.salesforce.conys/article View?id=sfmc_co_marketing cloud connect best practices.htm&type=5
httpsz/help.salesforce.conys/article View?id=sfb2c_commerce service cloud integration.htm&type=5

Salesforce®!E Arch-302AI1E2 HASHT| /510 &2 MX7IH AEEH SREE FD AMEER O

Al 3dHo| EFFL 5t MZto| EZLIC}. PassTIPL|Salesforce @1 E Arch-302EHZ = AN A|IE S Cidlstod A
5t 2| MHT SEXANEEM BT HEfsiol EHQE SR E &Kl gt £/ HE BHE o JU&Lchty
= 25l 0 AR A E & 2PassTIPL|Salesforce®lF Arch-302EHZE O SSHEM L. =22 7|52 et =22l
Ct.

Arch-302%} 11 B X : hitps://www.passtip.net/Arch-302-pass-exam htrml

AHABAE SAMREEO| Arch-302A 1 80| X &H & AE T UL T X 3| 3| ALl M= Salesforce Arch-302 A1 of|
thelstes 2 AMHEIXZEE B A0 75t U&LICH 2 2|PassTIP7F M3 5tE 2|41, |1 O|Salesforce Arch-302A]
HEH AR E MEEHOR ofHER ol0| AlRHMAMEIOIEtT B J&LCH XIZ21MZ ITHAH 7 5 &1
AUE AlcHoll 7 A =8 A MEpretE, 5] it Al FSalesforce Arch-30291F AT ofF Q17|7} Bt 2 A& QL]
C}, Arch-302 B Z AOO|EMHIAE FIHLEREH 1A REESE 1'HO0| X|LIH Arch-302E Z O 0| EMH]
271 AHs22 SR ELICH PassTIPL|Salesforce 215 Arch-302HZ 2 Al&ol| CHA]| EFSHEAM 2.

g &427| IS 2 E0| Fo{of At WAS| STt BoFEtCh, AIHB A® S AIRHE &0l Arch-3024A
Hol =Z&H HHg+ UATS X8| Ao M= Salesforce Arch-302AI %01 CHH|SH= 2| MHZX=Z & 3 20| 7H
25t A& LCH

HYE S Arch-302R 58 HEZE2A ZAHE HEZME EX|

2 E|PassTIP7} M3 5= %41, £ 1 0|Salesforce Arch-302A IR A2 E ME{F O R o3 E2 o|0| AlRHHAMEI
Oltm E A4 Q&LICH XIZ21M 7| ITHH 7 F5 g1 Qe AlcHoll 2 B3 =3 A A E0HEE, 2045 tdH &
Salesforce Arch-30221 & A& ot F 217|7} B2 Al L|Ct.

Arch-302 B Z HO|EMH|AE FOIUZEE 1A fEE2Z 1H0]| X|LFH Arch-302E = O 0| EA{H|A
7t AIs2 2 SR ELICH PassTIPL|Salesforce 21 Arch-302EZ 2 A& 0] CHA| EHEHEMIR.

o 100% R &8 Arch-3029 &8 HEEAN CISAE EHEIXNRE 1 FE CIREEE 9|5l Arch-302 918 &4
M5tE{™ [ www.passdtestnet 1 2(8) 1245t & A2 Arch-302%| & HZEA|

o Arch-32BHEZENMEE [ Arch-302HHE %41 HI (] Arch-3022[ 4 QISAIE 1 R 22 CREESHH
™M v www.itdumpskr.com (v [J2 0| S 5t0{= Arch-302 (1118 ZHM 35 & A2 Arch-302%| &l B Z 2 X

o E[AHH Arch-302R &8 HZEA AIROH HEZ 3R [ XIF ( www.koreadunmps.com) S(B) €1 F&
CH2EC & 8> Arch-302 «& At A2 Arch-302%] 4] H|0|E B

o Arch-32AEHIHAREEHI 1 Acch-328 HEE 7t QS EHI [ Arch-302%| &1 QISAIE 0 [
www.itdumpskr.com 1 A O|EMIM [ Arch-302 1 & @1 HM5t0{ & CIR2EE Arch-32EE 2 &

o Arch-302AIRICHH| Z[AMHT HIME (] Arcch-30282 SHE Q7| HZXZE [ Arch- 30282t HEt SE2H C
[0 [ kr.fast2test.com || A ZHABE 5t = Arch-302 NTONE FREE CIREEE £ UELICHArch-3022| 1 EF 2l
SAEHRE

o A MM Ach32R 58 BT 2R AIRCHH HZZE (1 Ach-302 (B FEE 22 S 5249
www.itdumpskr.com } 2lALO|E & 2125t MR Arch-302Z| &1 QIE Al

o E|AMHA Arch-302¢ 5 8t HX 2 X H X £ Salesforce Certified B2C Solution Architect A|l&ICHH| | o] A& [

( www.dumptop.com) & S8 &H » Arch-302 1R E CIHREE B7|Arch-3022| T EE ABHIXE

* 100% F &8 Arch-302R 58 HZEX USAIE HZXE [ = www.itdumpskr.com (1€ () G Arch-
3027E Y5t FECIREEE WO MAIRAch-302& & SR EA

o Arch-302Q18HIEZE [ Acch-302HZEM 2 (1 Arch-32BHZEXMZ & [ 1 -9 www.koreadumps.com
e 2(B) o= Arch-302 NTE e 1 FRECOIREEE Yo MARAch-3022| AMHT AIHBE

o AECHH|o 7HE X8t Arch-302R &8t HZEA HEZEAM [ = www.itdumpskr.com (B AFO|E0| A [


https://www.pass4test.net/Arch-302.html
https://www.passtip.net/Arch-302-pass-exam.html
https://www.koreadumps.com/Arch-302-practice-test.html
https://www.pass4test.net/Arch-302.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.passtip.net%252fArch-302-pass-exam.html
https://www.koreadumps.com/Arch-302-practice-test.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.passtip.net%252fArch-302-pass-exam.html
https://kr.fast2test.com/Arch-302-practice-test.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.passtip.net%252fArch-302-pass-exam.html
https://www.dumptop.com/Salesforce/Arch-302-dump.html
https://stagehoppers.com/?s=100%25%20%25ec%259c%25a0%25ed%259a%25a8%25ed%2595%259c%20Arch-302%25ec%259c%25a0%25ed%259a%25a8%25ed%2595%259c%20%25eb%258d%25a4%25ed%2594%2584%25eb%25ac%25b8%25ec%25a0%259c%20%25ec%259d%25b8%25ec%25a6%259d%25ec%258b%259c%25ed%2597%2598%20%25eb%258d%25a4%25ed%2594%2584%25ec%259e%2590%25eb%25a3%258c%20%25f0%259f%2595%259b%20%25e2%259e%25a1%20www.itdumpskr.com%20%25ef%25b8%258f%25e2%25ac%2585%25ef%25b8%258f%25ec%259d%2584(%25eb%25a5%25bc)%20%25ec%2597%25b4%25ea%25b3%25a0%25e2%2580%259c%20Arch-302%20%25e2%2580%259d%25eb%25a5%25bc%20%25ec%259e%2585%25eb%25a0%25a5%25ed%2595%2598%25ea%25b3%25a0%20%25eb%25ac%25b4%25eb%25a3%258c%20%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259c%25eb%25a5%25bc%20%25eb%25b0%259b%25ec%259c%25bc%25ec%258b%25ad%25ec%258b%259c%25ec%2598%25a4Arch-302%25ec%2599%2584%25eb%25b2%25bd%25ed%2595%259c%20%25ea%25b3%25b5%25eb%25b6%2580%25eb%25ac%25b8%25ec%25a0%259c
https://www.koreadumps.com/Arch-302-practice-test.html
http://mildredsbigcityfood.com/?s=%25ec%258b%259c%25ed%2597%2598%25eb%258c%2580%25eb%25b9%2584%25ec%2597%2590%20%25ea%25b0%2580%25ec%259e%25a5%20%25ec%25a0%2581%25ed%2595%25a9%25ed%2595%259c%20Arch-302%25ec%259c%25a0%25ed%259a%25a8%25ed%2595%259c%20%25eb%258d%25a4%25ed%2594%2584%25eb%25ac%25b8%25ec%25a0%259c%20%25eb%258d%25a4%25ed%2594%2584%25eb%25ac%25b8%25ec%25a0%259c%20%25f0%259f%2586%2593%20%25e2%259e%25a5%20www.itdumpskr.com%20%25f0%259f%25a1%2584%25ec%259b%25b9%25ec%2582%25ac%25ec%259d%25b4%25ed%258a%25b8%25ec%2597%2590%25ec%2584%259c%25e3%2580%2590%20Arch-302%20%25e3%2580%2591%25eb%25a5%25bc%20%25ec%2597%25b4%25ea%25b3%25a0%20%25ea%25b2%2580%25ec%2583%2589%25ed%2595%2598%25ec%2597%25ac%20%25eb%25ac%25b4%25eb%25a3%258c%20%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259cArch-302%25ec%259d%25b8%25ea%25b8%25b0%25ec%258b%259c%25ed%2597%2598%25ec%259e%2590%25eb%25a3%258c

Arch-302 ] & @11 HMsto FE CH2E S Arch-302217 | AR R

o Arch-329 &8 HIEA st X IEEA [ = www.koreadumps.com <0l A A B 5} Arch-302 &
FEECORECE = UEUCHAch-3028 ARt R

o Dbbs.t-firefly.com, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportalutt.edu.tt, k12.instructure.com, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, Disposable vapes

1 2|, PassTIP Arch-302 Al EXE L& 7t XIZF2 F 2 Lt hitps/drive.google.com/open?
id=1b705bEMUsRJP9a03-DL-M5aNt3mr4TOY


https://www.koreadumps.com/Arch-302-practice-test.html
https://bbs.t-firefly.com/home.php?mod=space&uid=693317
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3939901
https://myportal.utt.edu.tt/ICS/icsfs/037b178f-b777-4b62-ad55-fb830a27ad58.pdf?target=1cb33786-1685-401c-8973-18a232c712e2
https://myportal.utt.edu.tt/ICS/icsfs/3641b996-0388-4d53-8389-b758fc161c73.pdf?target=4b752212-25f0-4470-bfca-6f8ccdfae787
https://myportal.utt.edu.tt/ICS/icsfs/4a74dc3f-aad4-4066-8a84-4ba66e25f621.pdf?target=89d1fd93-6f97-4650-98d6-7e7b8ef9c9e2
https://myportal.utt.edu.tt/ICS/icsfs/5555cca4-2ba9-48d5-aa7f-1e1c34b98550.pdf?target=eb94d36c-3cb6-4204-9685-63ce40693658
https://myportal.utt.edu.tt/ICS/icsfs/6d20adf5-a674-4941-9170-ed1f1591439e.pdf?target=3441ab69-2339-4bc3-93fc-d50aefd0050b
https://myportal.utt.edu.tt/ICS/icsfs/701a663f-a2a9-4ecb-bcc9-cf1734901f49.pdf?target=b95082b7-508f-4360-abd4-336cd46398ea
https://myportal.utt.edu.tt/ICS/icsfs/941e4998-1427-4081-85f7-34a7e5547dc5.pdf?target=291dbb48-facc-4b49-995f-ec0ec05c7d5d
https://myportal.utt.edu.tt/ICS/icsfs/cf3ad417-7c16-449f-b38b-eed7a1f2ebff.pdf?target=d2ae0375-c18d-434e-82dc-ff6f1a268596
https://myportal.utt.edu.tt/ICS/icsfs/cf53525f-f34e-4bb0-bd2b-fdb63bc22eaa.pdf?target=2b0d1957-91af-4916-97d5-42ef0823c37f
https://myportal.utt.edu.tt/ICS/icsfs/e74aa14b-6b4e-4d8a-acbf-9d0a4f0519cf.pdf?target=42f38f13-7485-4e53-8306-098b4b91ff86
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940841
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3939315
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3888294
https://myportal.utt.edu.tt/ICS/icsfs/019d2533-6ba6-41a4-823a-490e1d2d4bca.pdf?target=b26fd87c-c30c-4aab-a803-df39219b4468
https://myportal.utt.edu.tt/ICS/icsfs/04dc575d-4d22-4897-ba7f-ff73fcf0e8ad.pdf?target=06c3a701-4195-477a-baf8-9bcb56a8ed85
https://myportal.utt.edu.tt/ICS/icsfs/40800fc6-2116-4afe-9a33-7ba60430ae51.pdf?target=4fc2229d-4fa8-41c8-bf55-56248f3ed5e9
https://myportal.utt.edu.tt/ICS/icsfs/55171f1d-7327-45a9-a5f5-3c3321b529c9.pdf?target=c7d013b6-6af2-460b-88e1-8907d109c4ad
https://myportal.utt.edu.tt/ICS/icsfs/58ca6dbe-ced2-4154-9c60-8767e1821eaf.pdf?target=5248b9ff-09d4-4903-92eb-4b9ffdc69c96
https://myportal.utt.edu.tt/ICS/icsfs/89e4ee28-f747-435e-8e4b-9adf0f05ca88.pdf?target=6c8ac1d5-baf0-4052-b946-d217c6ae6bc5
https://myportal.utt.edu.tt/ICS/icsfs/9d798007-2e24-4238-9ee6-e94241cc2fc6.pdf?target=4d2544f0-3a31-4248-970f-c1859cc54ae3
https://myportal.utt.edu.tt/ICS/icsfs/d5dc24d1-4580-4cd2-852d-6bb59805703e.pdf?target=78c97723-cf97-4468-8f03-58acdcbfd538
https://myportal.utt.edu.tt/ICS/icsfs/d649bc20-bba4-43e9-8694-22108070956a.pdf?target=b2b774cd-7af1-4c2c-bad7-3a1f9040d7a4
https://myportal.utt.edu.tt/ICS/icsfs/f0e98d9b-6f3e-4bae-bf4f-9e5a690de7a0.pdf?target=32439c5c-564d-4db1-8975-2cbac73d3a31
https://k12.instructure.com/courses/2422685/pages/%25E8%25A9%25A6%25E9%25A8%2593%25E3%2581%25AE%25E6%25BA%2596%25E5%2582%2599%25E6%2596%25B9%25E6%25B3%2595-%25E6%25AD%25A3%25E7%25A2%25BA%25E7%259A%2584%25E3%2581%25AA300-745%20PDF%25E5%2595%258F%25E9%25A1%258C%25E3%2582%25B5%25E3%2583%25B3%25E3%2583%2597%25E3%2583%25AB%25E8%25A9%25A6%25E9%25A8%2593-%25E7%259C%259F%25E5%25AE%259F%25E7%259A%2584%25E3%2581%25AA300-745%25E3%2582%25B7%25E3%2583%25A5%25E3%2583%259F%25E3%2583%25AC%25E3%2583%25BC%25E3%2582%25B7%25E3%2583%25A7%25E3%2583%25B3%25E5%2595%258F%25E9%25A1%258C%25E9%259B%2586
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940815
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940680
https://frvape.com
https://drive.google.com/open?id=1b7O5bEMUsRJP9a03-DL-M5aNt3mr4TOY

