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Splunk IT Service Intelligence Certified Admin Sample Questions (Q94-Q99):
NEW QUESTION # 94 
Which of the following items describe ITSI Backup and Restore functionality? (Choose all that apply.)

A. A pre-configured default ITSI backup job is provided that can be modified, but not deleted.
B. kvstore_to_json.py can be used in scripts or command line to backup ITSI for full or partial backups.
C. ITSI backup is inclusive of KV Store, ITSI Configurations, and index dependencies.
D. ITSI backups are stored as a collection of JSON formatted files.

Answer: B,D

Explanation:
Explanation
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ITSI provides a kvstore_to_json.py script that lets you backup/restore ITSI configuration data, perform bulk service KPI
operations, apply time zone offsets for ITSI objects, and regenerate KPI search schedules.
When you run a backup job, ITSI saves your data to a set of JSON files compressed into a single ZIP file.

NEW QUESTION # 95 
Which glass table feature can be used to toggle displaying KPI values from more than one service on a single widget?

A. Service swapping.
B. Service dependencies.
C. Service templates.
D. Ad-hoc search.

Answer: A

Explanation:
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/Visualizations#collapseDesktop8 A glass table is a visualization
tool that allows you to monitor the interrelationships and dependencies across your IT and business services. You can add metrics
like KPIs, ad hoc searches, and service health scores that update in real time against a background that you design. One of the
features of glass tables is service swapping, which enables you to toggle displaying KPI values from more than one service on a
single widget.
You can use service swapping to compare metrics across different services without creating multiple glass tables or widgets.
References: Overview of the glass table editor in ITSI, [Configure service swapping on glass tables]

NEW QUESTION # 96 
Which of the following items describe ITSI Deep Dive capabilities? (Choose all that apply.)

A. Visualizing one or more Service KPIs values by time.
B. Examining and comparing alert levels for KPIs in a service over time.
C. Comparing swim lane values for a slice of time.
D. Comparing a service's notable events over a time period.

Answer: A,B,C

NEW QUESTION # 97 
Which of the following is a problem requiring correction in ITSI?

A. Twoormore entitieswiththe same entity key value inanyinfo field.
B. Twoormore entitieswiththe same value in a single alias field.
C. Twoormore entitieswiththe same service ID.
D. Twoormore entitieswiththe same entity ID.

Answer: B

Explanation:
In Splunk IT Service Intelligence (ITSI), entities represent infrastructure components, applications, or other elements that are
monitored. Each entity is uniquely identified by its entity ID, and entities can be associated with one or more services through the
concept of aliases. A problem arises when two or more entities have the same value in a single alias field because aliases are used to
match events to entities in ITSI. If multiple entities share the same alias value, ITSI might incorrectly associate data with the wrong
entity, leading to inaccurate monitoring and analytics. This scenario requires correction to ensure that each alias uniquely identifies a
single entity, thereby maintaining the integrity of the monitoring and analysis process within ITSI.
The uniqueness of service IDs, entity IDs, and entity key values in info fields is also important but does not typically present the same
level of issue as duplicate values in an alias field.

NEW QUESTION # 98 
Which of the following is part of setting up a new aggregation policy?



A. Review order
B. Filtering criteria
C. Policy version
D. Module rules

Answer: B

Explanation:
When setting up a new aggregation policy in Splunk IT Service Intelligence (ITSI), one of the crucial components is defining the
filtering criteria. This aspect of the aggregation policy determines which events should be included in the aggregation based on
specific conditions or attributes. The filtering criteria can be based on various event fields such as severity, source, event type, and
other custom fields relevant to the organization's monitoring strategy. By specifying the filtering criteria, ITSI administrators can
ensure that the aggregation policy is applied only to the pertinent events, thus facilitating more targeted and effective event
management and reducing noise in the operational environment. This helps in organizing and prioritizing events more efficiently,
enhancing the overall incident management process within ITSI.
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