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H #199

Northern Trail Outfitters (NTO) has recently implemented Salesforce to track opportunities across all their regions. NTO sales
tearrs across all regions have historically managed their sales process in Microsoft Excel. NTO sales teans are complaining that their
data from the Excel files were not migrated as part of the implementation and NTO is now facing low Salesforce adoption.

What should a data architect recommend to increase Salesforce adoption?

¢ A Define a standard mapping and train sales users to import opportunity data.
¢ B. Use the Excel connector to Salesforce to sync data from individual Excel files.
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e C. Create a chatter group and upload all Excel files to the group.
¢ D. Load data in external database and provide access to database to sales users.

EfE: A

R -

According to Trailhead2, one of the best practices to increase Salesforce adoption is to migrate existing data from legacy systeins or
spreadsheets into Salesforce, so that users can access all their data in one place and leverage the features and functionality of
Salesforce. Option B is the correct answer because it suggests defining a standard mapping and training sales users to import
opportunity data from Excel files into Salesforce, which can help them transition from their old process and increase their confidence
and satisfaction with Salesforce. Option A is incorrect because using the Excel connector to Salesforce does not migrate the data
into Salesforce, but only syncs it between Excel and Salesforce, which can cause data inconsistency and duplication issues. Option
C is incorrect because loading data in an external database and providing access to it does not increase Salesforce adoption, but
rather creates another system for users to manage and switch between. Option D is incorrect because creating a chatter group and
uploading all Excel files to it does not migrate the data into Salesforce, but only stores it as attachments, which cannot be used for

reporting or analysis purposes.

M #200

Universal Containers (UC) management has identified a total of ten text fields on the Contact object as important to capture any
changes made to these fields, such as who made the change, when they made the change, what is the old value, and what is the new
value. UC needs to be able to report on these field data changes within Salesforce for the past 3 months. What are two approaches
that will meet this requirement? Choose 2 answers

¢ A. Turn on field Contact object history tracking for these ten fields, then create reports on contact history.

¢ B. Create a Contact report including these ten fields and Salesforce 1d, then schedule the report to run once a day and send
email to the admmn.

e (. Write an Apex trigger on Contact affer insert event and after update events and store the old values in another custom
object.

e D. Create a workflow to evaluate the rule when a record is created and use field update actions to store previous values for
these ten fields in ten new fields.

Ef#: AL C

R

To capture and report on any changes made to ten text fields on the Contact object for the past 3 months, the data architect should
write an Apex trigger on Contact after insert and after update events and store the old values in another custom object, or turn on
field Contact object history tracking for these ten fields and create reports on contact history. An Apex trigger can capture the old
and new values of the fields, as well as the user and time of the change, and store them in a custom object that can be used for
reporting. Field history tracking can also track the changes to the fields and store themin a history table that can be used for
reporting, However, field history tracking only retains data for up to 18 months or 24 months with an extension, so it may not be
suitable for longer-term reporting needs. The other options are not feasible or effective for capturing and reporting on field data

changes.

E Y #201
UC s preparing to implement sales cloud and would like to its users to have read only access to an account record if they have
access to its child opportunity record. How would a data architect implement this sharing requirement between objects?

A. Create a criteria-based sharing rule.

B. Inplicit sharing will automatically handle with standard functionality.
C. Add appropriate users to the account team

D. Create an owner-based sharing rule.

EfE: B

R #202
The head of sales at Get Cloudy Consulting wants to understand key relevant performance figures and help managers take
corrective actions where appropriate.



What is one reporting option Get Cloudy Consulting should consider?

A. Opportunity analytic snapshot
B. Lead conversion rate report

C. Sales KPI Dashboard

D. Case SLA performance report

Ef#: C

I #203

Northern trail Outfitters (NTO) uses Sales Cloud and service Cloud to manage sales and support processes. Some of NTOs team
are complaining they see new fields on their page unsure of which values need be nput. NTO is concerned about lack of governance
in making changes to Salesforce.

‘Which governance measure should a data architect recommend to solve this issue?

A. Create reports to identify which users are leaving blank, and use external data sources o agreement the missing data.
B. Add description fields to explain why the field is used, and mark the field as required.

C. Create and manage a data dictionary and ups a governance process for changes made to common objects.

D. Create validation rules with error messages to explain why the fields is used

EfE: C
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