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HA #064

Airtalk has recently acquired Mobitel, which uses commumication cloud as in CPQ and order management system. Airtalk wants to
upsell Mobitel products on its consumer portal to increase its revenue and make share without incurring the cost of migrating those
products onto its own legacy CPQ and order management system. What should a consultant recommend to quickly integrate
Airtalk;s portal application with mobitel's Commumication Cloud.

A. Use CPQAppHandler Methods
B. Use Digital Commerce APIs

C. Use EPC APIs

D. Use Cart Based APIs

Ef#: B

P #65

Universal Connect (UC) offers business TV services to its customer. As part of the offerings, UC requires the business TV's
attribute to be changes to gold if account's SLA field value is 'Gold'. What solution does consultant recommend to achieve the
requirerment?

A. Advance Rules

B. Context Rules

C. Compatiility Rules
D. Attribute Rules

EfE: A

E Y # 66

ABC communication is using communication cloud for managing its product catalog. The nventory maintains SKUs and enter data
related to SKUs. A consultant is analyzing options to sync the SKU data with communication cloud EPC products in the product
catalog,

Which communication cloud feature should consultant recommend for this use case to minimize the customer issue

e A Integrate comnumnication cloud with inventory management system using enterprise product catalog REST APIs. The
mventory will expose the EPC API to create the product and product related records in the product catalog.

e B. Create a custom trigger to insert product and related records in the product catalog, Export data related attribute from
mventory management system in .csv format and related records in the product catalog.

e C. Integrate communication cloud with the mventory management system using CPQ API getCartProducts. The mventory
management system expose EPC API to create product and create records in the product Catalog,

e D. Export the SKU data as product and attribute from the inventory management system in .csv format, create a custom
object to ......trigger on custom object to insert product and related records in the product catalog,

IEf#E: A

B #67
Universal Container had been using Communication cloud CPQ and order management for their B2B use cases. One of the critical
requirement was to send a router code to their downstream system. Sending the router code depends on certain condition *if the
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customer is moving the internet services and is eligible for router * if the customer is moving the internet service and did not have
router before * if customer is renewing the internet service and did not have a router before. Which three option should consultant
recommend to meet the requirements above while optimizing order submission performance?

A. Use the Action type from Order itenrs to the Decomposition Relationship Conditions.
B. Implement the router condition logic in the integration layer as callout task

C. Implement the router condition logic within decomposition layer with more conditions.
D. Use action type from fulfillment request lines in the callout condition task

E. Map all relevant information to the Customer Facing Service (CFS)

Ef#: C

HM #68
ABC Telco wants to offers a self-service portal for their B2C customers so they can browse and order from product catalog, Which
salesforce industries based solution helps activate this?

A. Assets based ordering

B. Digital commerce

C. Mobile subscription Management
D. Enterprise Sales Management

Ef#: C
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