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This cost-effective exam product is made as per the current content of the Salesforce AP-212 examination. Therefore, using
TopExamCollection the actual Salesforce AP-212 dumps will guarantee your successful attempt at the AP-212 Certification Exam.
For the convenience of customers, we have designed AP-212 pdf dumps, desktop Salesforce AP-212 practice exam software,
and Salesforce AP-212 web-based practice test.

For Salesforce AP-212 certification test, are you ready? The exam comes in sight, but can you take the test with confidence? If you
have not confidence to sail through your exam, here I will recommend the most excellent reference materials for you. The latest AP-
212 Certification Training dumps that can pass your exam in a short period of studying have appeared. The dumps are provided by
TopExamCollection.
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Our AP-212 exam questions have a 99% pass rate. What does this mean? As long as you purchase our AP-212 exam simulating
and you are able to persist in your studies, you can basically pass the exam. This passing rate is not what we say out of thin air. This
is the value we obtained from analyzing all the users' exam results. It can be said that choosing AP-212 study engine is your first step
to pass the exam. Don't hesitate, just buy our AP-212 practice engine and you will succeed easily!

Salesforce Loyalty Management Accredited Professional Sample Questions
(Q83-Q88):

NEW QUESTION # 83
What is the most efficient way to autormatically reset qualifying points for high volume Loyalty Programs?

e A, Use the out-of-the-box 'Reset Qualifying Points" data processing engine and trigger its execution using, for instance, a
Schedule-Triggered Flow.
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¢ B. The reset period is defined at the Tier Group level; Loyalty Management will automatically process it every night to ensure
efficient point calculation

e C. Develop an Apex Time Trigger to scan all Member Currencies and reset Qualifying points every time a reset period has
expire

¢ D. Create Schedule-Triggered Flow that to be executed every night This flow will scan the expired reset Period at the Group
Level and rese the points using the out-of-the-box Reset point flow action

Answer: A

NEW QUESTION # 84

A member reaches out to the Member Services team regarding points that have expired and requests to restore them. The Loyalty
program has a fixed model expiration for non-qualifying points.

How should the Member Services Agent restore the expired points and also set them to expire in the next two months?

¢ A Edit the Loyalty Member Currency record to restore the Points Balance and set the 'NextExpirationDate' field to two
months from the current date

¢ B. Edit the 'Credit' ledgers corresponding to the points that expired and extend the expiration date to two months from the
current date

e (. Use 'Adjust Points' action on Loyalty Program Member page to credit points and select the Points Expiration Date as two
months from the current date

¢ D. Delete the transaction journal that expired the points and re-run the expiration Data Processing Engine job after two
months

Answer: C

Explanation:

To restore expired points for a member in a Loyalty program with a fixed model expiration for non-qualifying points and set themto
expire in the next two months, the Member Services Agent should:

* Use 'Adjust Points' action on Loyalty Program Member page to credit points and select the Points Expiration Date as two months
from the current date (B): This action allows for the direct adjustment of the member's points balance, including the ability to specify
a new expiration date for the credited points. It's a straightforward and effective way to restore expired points and set a new
expiration date, aligning with the member's request.

Deleting the transaction journal that expired the points (option A), editing the 'Credit' ledgers (option C), or editing the Loyalty
Member Currency record (option D) are not standard practices for restoring expired points and setting a new expiration date in
Salesforce Loyalty Management.

Salesforce documentation on Loyalty Management would detail the process for adjusting points, including how to handle requests
for restoring expired points and setting new expiration dates, ensuring member satisfaction and program integrity.

NEW QUESTION # 85

A Customer Support Manager noticed that the customers support team's performance decreased since the company rolled out the
Loyalty Program. The customer Support Agents complain that finding information about the Loyalty Program Member takes a lot of
the time.

What is the standard solution to display the information regarding the Loyalty?

Program Member on the case detail page?

A. Create a Screen Flow

B. Develop a custom component

C. Create formula fields on Case Object
D. Embed Loyalty Menber Profile Cards

Answer: D

Explanation:

To efficiently display information about the Loyalty Program Member on the case detail page, embedding Loyalty Member Profile
Cards is a standard solution. These profile cards are designed to provide a concise and comprehensive view of the member's loyalty
information, including membership details, points balance, tier status, and recent transactions, directly within the context of a case.
This allows customer support agents to quickly access relevant loyalty information without navigating away from the case record,
improving efficiency and enabling better support. Salesforce documentation suggests using embedded components like profile cards
to enhance user experience and access to information within record pages.



NEW QUESTION # 86
A Loyalty Management Consultant recently created a new analytics app, but users cannot access the app.
Which two statement correctly describes hot to grant proper access on the user detail page?

A. Assign user access to the analytics for Loyalty role.

B. Assign the user the analytics profile for analytics for Loyalty.
C. Assign access by checking CRM analytics plus user

D. Assign user access to permission sets for analytics for Loyalty.

Answer: AD

Explanation:

To grant users proper access to a newly created analytics app, two steps are required. First, assigning user access to the analytics
for Loyalty role ensures that users have the necessary permissions to view and interact with Loyalty-specific analytics content. This
role typically encompasses permissions tailored to accessing and analyzing data within the context of the Loyalty Management
application.

Second, assigning user access to permission sets for analytics for Loyalty is another way to grant targeted access. Permission sets
allow for fine-grained control over user permissions, enabling the Administrator to specify exactly what analytics content a user can
access and interact with. By using permission sets, access can be customized to fit the specific needs and roles of different users
within the organization.

NEW QUESTION # 87

A Consultant needs to configure the Loyalty tier groups for a Loyalty Program with the following specifications:

Qualifying period is reset once a year on the 31st of March.

The member-tier is not extended upon expiration.

Which two settings within the Loyalty tier groups configuration should the Consultant configure to meet the required specifications?

A. Tier-model = anniversary

B. Tier-model = fixed

C. Extend Expiration = no extension

D. Extend Expiration = member enrollment anniversary

Answer: B,C

Explanation:

To meet the specifications of resetting the qualifying period once a year on the 31st of March and not extending the member tier
upon expiration, the Consultant should configure the Loyalty tier groups with a Tier-model = fixed and Extend Expiration = no
extension. The fixed tier model ensures that the qualifying period and tier criteria remain constant over time, while the 'no extension’
setting ensures that member tiers do not automatically extend beyond their expiration date. This configuration aligns with the
requirenent for a clear, annual reset and non-extension of tier status, ensuring a consistent and predictable tier progression structure
within the Loyalty Program.

NEW QUESTION # 88
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With the help of our AP-212 Dumps Collection, all level of candidates can grasp the key content of the real exam and solve the
difficulty of AP-212 real questions easily.
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