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CompTIA A+ Certification Exam: Core 2 38 % 220-1102 A B[S & (Q128-
Q133):

HR #128
A desktop engineer is deploying a master image. Which of the following should the desktop engineer consider when building the
master image? (Select TWO).

A. Display orientation

B. Disabling express charging

C. Target device power supply

D. Keyboard backlight settings

E. Installed application license keys
F. Device drivers

EME: E. F

A -
A: Device drivers23: Device drivers are software components that enable the operating system to communicate with hardware
devices. Different devices may require different drivers, so the desktop engineer should include the appropriate drivers in the master
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image or configure the deployment process to install them automatically.

C: Installed application license keys : Installed application license keys are codes that activate or authenticate software applications.
Some applications may require license keys to be entered during installation or after deployment. The desktop engineer should
include the license keys in the master image or configure the deployment process to apply them automatically.

HE#129
A change advisory board authorized a setting change so a technician is permitted to implement the change.

The technician successfully implemented the change. Which of the following should be done NEXT?

A. Document the purpose of the change.
B. Document the date and time of change.
C. Document the risk level

D. Document findings of the sandbox test.

IEf#: B

R -

After implementing a change authorized by the change advisory board (CAB), the technician should document the date and time of
change as part of the post-implementation review. This helps to track the change history, verify the success of the change, and
identify any issues or incidents caused by the change1. Documenting the purpose of the change, the risk level, and the findings of the
sandbox test are all part of the pre-implementation activities that should be done before submitting the change request to the CAB2.
References: 2:

https7//www.manageengine.conyproducts/service-desk/itil-change-management/cab-change-advisory-board. html

1:

https’//www.servicenow.conycontent/danyservicenow-assets/public/en-us/doc-type/success/quick-answer/chang

R #130
Which of the following should be considered when maintaining the environment of a server room?

¢ A. RAID configurations

¢ B. Power distribution unit placement
e C. Circuit breaker capacity

e D. Virtualization

EfE: C
e«
Comprehensive and Detailed In-Depth

A server roomi’s environment must account for power capacity and circuit breakers to prevent electrical failures.
B . Power distribution unit placement - Important, but circuit breaker capacity is more critical.

C . RAID configurations - Related to data redundancy, not the physical environment.

D . Virtualization - Does not affect server room conditions.

HH #131

A developer receives the following error while trying to nstall virtualization software on a workstation:
VTx not supported by system

Which of the following upgrades will MOST likely fix the issue?

A. Hard drive
B. Video card
C. Memory
D. Processor

IEf#: D

A -
The processor is the component that determines if the system supports virtualization technology (VTx), which is required for running
virtualization software. The hard drive, memory and video card are not directly related to VTx support, although they may affect the



performance of the virtual machines. Verified Reference: https://www.comptia.org/blog/what-is-virtualization
https//www.comptia.org/certifications/a

HA #132
A user is attempting to browse the internet using Internet Explorer. When trying to load a familiar web page, the user is unexpectedly
redirected to an unfamiliar website. Which of the following would MOST likely solve the issue?

A. Changing proxy settings

B. Reinstalling the browser

C. Updating the operating system
D. Enabling port forwarding

Ef#: B

A -

Explanation

Reinstalling the browser would most likely solve the issue. This would remove any malicious software or add-ons that may be
causing the issue and restore the browser to its default settings.

B #133
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