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Salesforce Certified Education Cloud Consultant Sample Questions (Q157-
Q162):

NEW QUESTION # 157

The new director of Admissions plans to use Salesforce for its recruitment and admissions process. The director wants to increase
the school's ranking and application yield by 15%. The President's Office and dean are supportive and ready to launch the project.
‘What should the consultant confirm?

A. The project has a specific vision.

B. The director has leadership support for the project.
C. The director has end-user support for the project.
D. The project has a measurable goal.

Answer: C

Explanation:

The consultant should confirm that the director has end-user support for the project, because this is a key factor for a successful
implementation. End-user support means that the people who will use Salesforce on a daily basis are mvolved in the project, provide
feedback, receive training, and adopt the new system. The other options are already given in the scenario, so they do not need to be
confirmed by the consultant. Reference:
https:/trailhead.salesforce.conven/content/learn/modules/education-cloud-basics/education-cloud-basics-key-stakeholders
https/trailhead.salesforce.com/en/content/learn/modules/education-cloud-basics/education-cloud-basics-change-management

NEW QUESTION # 158

The School of Engineering is interested in a Salesforce email marketing tool that scores emmil activity from campaigns and mass
communications, as well as individual emails sent from recruiters. Recruiters want the flexibility to send emails from their Outlook
account or from Salesforce. The marketing director wants recruiters to use branded email templates.

‘Which solution should the consultant recommend?

e A, Email Studio and Salesforce Inbox
e B. Account Engagement and Salesforce Engage
e C. Account Engagement and Salesforce Inbox

Answer: A

Explanation:

Email Studio is a Salesforce email marketing tool that allows users to create, send, and track personalized email campaigns and mass
communications 1. Email Studio also provides features such as email scoring, which measures the engagement level of each email
recipient based on their actions, such as opening, clicking, or unsubscribing?. Salesforce Inbox is a Salesforce tool that integrates
email applications such as Outlook with Salesforce, allowing users to access CRM data and features from their email inbox3.
Salesforce Inbox also enables users to send emails from their Outlook account or fiom Salesforce using branded email templates4.
Account Engagement is a Salesforce tool that provides insights and recommendations for sales reps to engage with their accounts
based on Al analysis of email activity, web activity, and CRM dataS. However, Account Engagement is not an email marketing tool
that can score email activity from campaigns and mass communications. Salesforce Engage is a Salesforce tool that allows users to
create personalized email campaigns using Marketing Cloud tenplates and track the responses in real time6. However, Salesforce
Engage does not integrate with Outlook or allow users to send emails from their email inbox.

Reference:

1: Email Studio Overview - Salesforce

2: Email Scoring Basics - Salesforce

3: Salesforce Inbox Overview - Salesforce

4: Use Email Tenplates in Inbox - Salesforce

5: Account Engagement Overview - Salesforce

6: Engage Campaigns Overview - Salesforce
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NEW QUESTION # 159

University Investment Services (UIS) is an internal department that manages the university endowment through financial investments.
It operates independently of the university and only works with investment companies and financial institutions. UIS is interested in a
CRM that will track nvestment companies, its company Contacts. Leads, Opportunities, and Activities.

‘Which solution should the consultant recommend?

e A. Education Data Architecture
e B. Sales Cloud
o C. Fmancial Services Cloud

Answer: C

Explanation:

Financial Services Cloud is a Salesforce solution that is designed for the financial services industry, including wealth and asset
management, banking, and insurance 1. Financial Services Cloud provides features and functionality that are tailored to the needs of
UIS, such as:

Tracking investment companies and their contacts as financial accounts and account members2.

Managing leads, opportunities, and activities with standard Salesforce objects and tools3.

Leveraging Einstein Al to surface insights and recommendations for investment opportunities4.

Integrating with core financial systems and data sources using prebuilt connectors and acceleratorsS.

Sales Cloud is a general-purpose CRM solution that does not have the specific features and functionality for the financial services
industry6. Education Data Architecture (EDA) is a Salesforce solution that is designed for the education sector, ncluding K-12 and
higher education institutions7. EDA does not have the specific features and finctionality for the financial services industry either.
Reference:

1: Financial Services Cloud Overview - Salesforce8

2: Financial Services Cloud Data Model - Salesforce

3: Financial Services Cloud User Guide - Salesforce

4: Emnstein for Financial Services Cloud - Salesforce

5: Financial Services Cloud Integration Guide - Salesforce

6: Sales Cloud Overview - Salesforce

7: Education Data Architecture Overview - Salesforce

NEW QUESTION # 160
The career center at a university plans to use Student Success Hub and is preparing to import student data.
In which order should the data be imported?

e A. Course, Course Offering, Program Plan, and Affiliation records
¢ B. Account, Term, Program Enrolliment, and Course records
e C. Account, Term, Course, and Course Offering records

Answer: B

Explanation:

The data should be imported in the order of Account, Term, Program Enrollment, and Course records for the career center that
plans to use Student Success Hub and is preparing to import student data. The order of data import is important to ensure that the
data is consistent and accurate in Salesforce and that the relationships between the objects are maintained. The data should be
imported in the order of Account, Term, Program Enrollment, and Course records because these objects have dependencies or
lookups to each other. For example, a Program Enrollment record has a lookup to an Account record and a Termrecord, and a
Course record has a lookup to a Termrecord. Importing the data in this order can help avoid errors or missing data. Course,
Course Offering, Program Plan, and Affiliation records or Account, Term, Course, and Course Offering records are not correct
orders of data import for the career center that plans to use Student Success Hub and is preparing to import student data.
Reference:

https://powerofus. force.convs/article/EDA-Data-Import

https://powerofis. force.conys/article/EDA-Program: Enroliments

NEW QUESTION # 161

A university's I'T department uses a version control-based process for its system development and enhancement. The department
wants to test the new features the consultant has configured in a dedicated, short term Salesforce environment.

‘What should the consultant use to meet the requirement?



A. Scratch org

B. Developer Edition org
C. Partial Copy sandbox
D. Full sandbox

Answer: A

Explanation:

A scratch org is a dedicated, short term Salesforce environment that the consultant can use to test the new features they have
configured in a version control-based process. A scratch org is a source-driven and disposable deployment of Salesforce code and
metadata. A scratch org is fully configurable, allowing the consultant to emulate different Salesforce editions and features. A
Developer Edition org, a full sandbox, and a partial copy sandbox are not dedicated, short term Salesforce environments that can be
used in a version control-based process. Reference:

httpsy/developer.salesforce.com/docs/atlas.en-us.sfdx_dev.meta/sfdx dev/sfdx dev scratch orgs.htm
https/trailhead.salesforce.com/en/content/learn/modules/scratch-orgs

NEW QUESTION # 162
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