
High Pass-Rate CSA Latest Test Fee bring you Trusted
Exam CSA Blueprint for ServiceNow ServiceNow
Certified System Administrator

BTW, DOWNLOAD part of PassLeader CSA dumps from Cloud Storage: https://drive.google.com/open?
id=14FlyiCdzdBZV5xhlgoy2V-vx_-6MOnAI

The CSA online exam simulator is the best way to prepare for the CSA exam. PassLeader has a huge selection of CSA dumps and
topics that you can choose from. The ServiceNow Exam Questions are categorized into specific areas, letting you focus on the CSA
subject areas you need to work on. Additionally, ServiceNow CSA exam dumps are constantly updated with new CSA questions
to ensure you're always prepared for CSA exam.

ServiceNow CSA Exam is a comprehensive certification program that is recognized globally. It is designed to validate the skills and
knowledge required to be an effective system administrator for the ServiceNow platform. Passing the exam requires a thorough
understanding of the ServiceNow platform and the ability to apply that knowledge to real-world scenarios. CSA exam is designed to
be challenging, but it is also a valuable opportunity for professionals to demonstrate their expertise and advance their careers in the
ITSM field.

ServiceNow CSA Exam is a comprehensive assessment that covers a wide range of topics related to ServiceNow system
administration. CSA exam is divided into six sections, with each section focusing on a specific area of ServiceNow administration.
These areas include user interface and navigation, system administration, database administration, service automation, workflow
administration, and reporting and analytics. CSA exam consists of 60 multiple-choice questions and takes approximately 90 minutes
to complete.

>> CSA Latest Test Fee <<

[Fully Updated] ServiceNow CSA Dumps With Latest CSA Exam Questions
(2026)
You may doubt that how can our CSA exam questions be so popular and be trusted by the customers all over the world. To creat
the best CSA study materials, our professional have been devoting all their time and efforts. They have revised and updated
according to the syllabus changes and all the latest developments in theory and practice, so our CSA Practice Braindumps are highly
relevant to what you actually need to get through the certifications tests.

ServiceNow Certified System Administrator Sample Questions (Q168-Q173):
NEW QUESTION # 168 
On the knowledge base record, which tab would you use to define which users are able to write articles to the knowledge base?

A. Can Contribute
B. Cannot Author
C. Can Author

https://drive.google.com/open?id=14FlyiCdzdBZV5xhlgoy2V-vx_-6MOnAI
https://www.validtorrent.com/CSA-valid-exam-torrent.html
https://www.troytecdumps.com/CSA-troytec-exam-dumps.html
https://www.passleader.top/ServiceNow/CSA-exam-braindumps.html
https://www.examcollectionpass.com/ServiceNow/CSA-exam-braindumps.html


D. Can Read
E. Can Write

Answer: A

Explanation:
InServiceNow Knowledge Management, access towho can write articlesin aknowledge baseis controlled using the"Can
Contribute"permission.
The"Can Contribute"tab allows administrators to specifywhich users or groups can create, edit, and manage knowledge
articleswithin a specific knowledge base.
For example:
If a user isgranted "Can Contribute" access, they canwrite and editknowledge articles.
If a useronly has "Can Read" access, they canviewarticles butcannotcreate or modify them.
A: Can Read-Defines whocan viewknowledge articles, butnot who can writethem.
B: Can Write-No such tab exists in ServiceNow knowledge base settings. Instead, the correct term is"Can Contribute." D: Can
Author-"Can Author" is not an official permission setting in ServiceNow. The correct term is"Can Contribute." E: Cannot Author-No
such option exists in ServiceNow Knowledge Base permissions.
Reference:ServiceNow CSA Documentation - Knowledge Base Permissions
ServiceNow Product Documentation - Managing Knowledge Contributors(https://docs.servicenow.com)

NEW QUESTION # 169 
Which of the following can be customized through the Basic Configuration UI 16 module? (Choose three.)

A. Form Header Size
B. Banner Image
C. Browser Tab Title
D. Record Number Format
E. System Date Format

Answer: B,C,E

NEW QUESTION # 170 
Access controls are evaluated in this order:
1. Match object against table ACL
2, Match the object against field ACL
Within step 1 above, what order are the table ACLs evaluated?

A. General to specific: Table ACL, Table.Field ACL, Parent Table, Field ACL
B. Specific general: Table ACL, Parent Table ACL, Wildcard (*) ACL
C. Specific to general: Table.Field ACL, Parent Table.Field ACL, *.Field ACL
D. Bottom to top: Table ACL. Table.Field ACL, Parent Table. Field ACL
E. Top to bottom: Wildcard Table ACL, Parent Table ACL, Table ACL

Answer: B

Explanation:
In ServiceNow, Access Control Rules (ACLs) determine whether a user can access a specific record, table, or field.
When evaluating table ACLs, ServiceNow follows a specific-to-general approach:
First, it checks the most specific ACL (Table ACL)
Example: If the table is incident, ServiceNow first checks ACLs for incident.
Then, it checks the Parent Table ACL (if the table is inherited)
Example: Since incident extends task, it will check ACLs for task.
Finally, it checks the Wildcard ACL (* ACL)
If no specific or parent table ACL is matched, ServiceNow checks for a wildcard ACL (*.read, *.write, etc.).
Order of ACL Evaluation:
Specific Table ACL (e.g., incident.read)
Parent Table ACL (e.g., task.read)
Wildcard ACL (e.g., *.read)
This ensures granular access control, giving priority to more specific rules before applying broader permissions.



Incorrect Answer Choices Analysis:
*A. Specific to general: Table.Field ACL, Parent Table.Field ACL, .Field ACL
� Incorrect - Field ACLs are evaluated after table ACLs. This option confuses table and field evaluation.
B . Bottom to top: Table ACL, Table.Field ACL, Parent Table.Field ACL
� Incorrect - The correct order is Table ACL → Parent Table ACL → Wildcard ACL, not Table.Field ACL order.
C . General to specific: Table ACL, Table.Field ACL, Parent Table, Field ACL
� Incorrect - ServiceNow applies specific ACLs first, not general ones.
D). Top to bottom: Wildcard Table ACL, Parent Table ACL, Table ACL
� Incorrect - Wildcard ACLs are evaluated last, not first.
Official ServiceNow Documentation Reference:
ServiceNow Docs - Access Control Evaluation Order
� Access Control Rules
ServiceNow Community - ACL Best Practices
� Understanding ACL Processing

NEW QUESTION # 171 
What field contains a record's 32-character, unique identifier?

A. sn_rec_id
B. sn_gu_id
C. u_id
D. sn_sys_id
E. rec_id
F. id
G. sys_id

Answer: G

Explanation:
Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/table-
administration/concept/c_UniqueRecordIdentifier.html

NEW QUESTION # 172 
Which tool is used to have conversations with logged-in users in real-time?

A. Comments
B. Now Messenger
C. Connect Chat
D. User Presence

Answer: C

Explanation:
Connect Chat is the real-time messaging tool in ServiceNow that allows logged-in users to communicate instantly within the platform.
It provides live, interactive conversations between users, which is particularly useful for collaboration in IT Service Management
(ITSM), HR, and other ServiceNow modules.
Understanding Connect Chat:
Primary Functionality:
Enables real-time conversations within ServiceNow.
Allows communication between individual users, groups, and support teams.
Can be integrated into various ServiceNow applications (e.g., Incident Management, HR Service Delivery).
Where to Access It:
Users can access Connect Chat from the Connect Sidebar (a chat window on the right side of the screen).
Available under: All → Connect Chat.
Key Features:
Supports one-on-one and group conversations.
Integrates with work notes and comments on ServiceNow records.
Provides notifications and presence indicators to show who is online.
Explanation of Incorrect Answers:



B . Now Messenger - Incorrect.
No such tool called Now Messenger exists in ServiceNow.
C . User Presence - Incorrect.
User Presence allows users to see who is online in the system but does not provide chat functionality.
D . Comments - Incorrect.
Comments are used to provide asynchronous updates on records but do not enable real-time communication.
Reference from Certified System Administrator (CSA) Documentation:
ServiceNow Product Documentation → Connect Chat
ServiceNow CSA Study Guide → Collaboration Tools in ServiceNow
ServiceNow Knowledge Base → Connect Chat vs. User Presence

NEW QUESTION # 173
......

Our CSA pracice prep boosts varied functions to be convenient for you to master the CSA training materials and get a good
preparation for the exam and they include the self-learning function, the self-assessment function, the function to stimulate the exam
and the timing function. We provide 24-hours online on CSA Guide prep customer service and the long-distance professional
personnel assistance to for the client. If clients have any problems about our study materialse and we will solve the client's CSA
problems as quickly as we can.
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