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A2 #72

Northern Trail Outfitters wants to include the body of marketing email replies captured by Reply Mail Management (RMM) within
auto-forwarded messages to their Customer Success team

How could they accomplish this?

A. Query the RMM data view for the reply body and reference it firoma data extension.
B. Use RMM dynamic content blocks to render the email reply body.

C. Use RMM personalization strings to render the email reply body.

D. Check the Include Replies as Attachments" box in the RMM settings.
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HEE#73

A university plans to use Journey Builder to improve their 1:1 marketing to potential students, current students, and alummni. The
university currently has student data in Sales Cloud. Other data, such as course catalog, student demographics, and alunni
information, is stored in external systemns.

‘Which two actions should be consultant recommend? Choose 2 answers

A. Use Synchronized Data Sources to obtain data from Sales Cloud.

B. Create list attribute to store student data from Sales Cloud.

C. Create an Import Activity to import alumni data into Salesforce Report.
D. Use Data Designer to link student and alumni data to the contact record.
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A financial company wans to use Marketing Cloud to send late payment notices to accounts whose payment due date lapsed the
previous week. The company has shared the following:

*Payment.csv will arrive on the Enhanced SFTP each Monday at 1 a.m.

*Payments.csv will be encrypted.

*Payments.csv will contain data from the previous week.

*Late payment notices will be sent each Monday at noon.

*They need to receive a file containing customers who opened or clicked on the late payment notice email within five days after
send.

‘Which automation sequence represents a viable solution?

A. File Transfer > Import File > Filter > Wait > Send Email > SQL Query > Wait > Data Extract > File Transfer

B. Import File > File Transfer > SQL Query > Wait > Send Email > Wait > SQL Query > Data Extract > File Transfer
C. File Transfer > File Transfer > Import File > SQL Query > Wait > Send Email > SQL Query > File Transfer

D. File Transfer > Import File > Filter > Wait > Send Email > Wait > SQL Query > Data Extract > File Transfer
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https://www.pass4test.net/MKT-101.html

A custormer will provide a single daily file on the Marketing Cloud SFTP at 3 a.m and needs an alert if the file is NOT present on
time. The file needs to be:

*Tmported iota a staging data extension.

*Separated into two different data extensions.

‘Which automation should meet these requirements?

A. Scheduled Starting Source: Data Extract > Import File Activity > SQL Query Activity 1 > SQL Query Activity 2
B. Scheduled Starting Source: Import File Activity > SQL Query Activity 1 > SQL Query Activity 2

C. File Drop Starting Source: File Transfer Activity > Import File Activity > Filter Activity > SQL Query Activity 1
D. File Drop Starting Source: Import File Activity > SQL Query Activity 1 > SQL Query Activity 2

02
M

: D

HEE #76

Northern Trail Outfitters is having their regional supplier conference and wants to allow attendees to request event-specific safety
notifications, schedule or room changes, and surprise pop-up sessions.

‘Which solution should they use?

A. CloudPages opt in to Event Journey

B. Smart Capture and Triggered email messaging
C. Keyword opt in and SMS Messaging

D. Existing Email Event Notification Subscription

e C

MY

Keyword opt in and SMS Messaging can be used to allow attendees to request event-specific notifications by texting a keyword to
a short or long code. The keyword can trigger an SMS message with the requested information or a link to a CloudPage with more
details. Reference: https//help.salesforce.convarticle View?id=sfmc_moc _keyword opt_in.htm&type=5
https/help.salesforce.convarticle View?id=sfmc_moc_sms_messaging htm&type=5
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