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With pass rate reaching 98.75%, Introduction-to-IT exam torrent has received great popularity among candidates, and they think
highly of the exam dumps. In addition, Introduction-to-IT exam braindumps are high-quality and accuracy, because we have
professionals to verify the answers to ensure the accuracy. Introduction-to-IT exam dumps have most of knowledge points for the
exam, and you can mater the major points through practicing. In addition, we have online and offline chat service for Introduction-to-
IT Exam Dumps, and they posse the professional knowledge for the exam. If you have any questions about Introduction-to-IT exam
materials, you can have a conversation with us.

WGU Introduction-to-IT Exam Syllabus Topics:

Topic Details

Topic 1

Role of the IT department in IT infrastructure management, disaster recovery, and business continuity
processes: This section of the exam measures skills of Systems Administrators and explains how the IT
department manages infrastructure and supports recovery processes to keep operations running during
disruptions. It introduces how IT teams protect systems, restore services, and maintain continuity for the
business.

Topic 2

Introduction to IT: This section of the exam measures the skills of IT Support Specialists and explains
information technology as a discipline, along with how the IT department supports business activities. It
provides a simple overview of different IT areas such as systems and services, networks and security,
scripting and programming, data management, and the business side of IT. Learners see how these areas
connect with each other and how they contribute to organizational operations.

Topic 3

Structure, function, and security associated with networks: This section of the exam measures skills of IT
Support Specialists and outlines the basic components of networks, how they operate, and the security
needed to protect them. It provides a simple view of how network structures support communication and
how security measures protect information.

Topic 4

Basics of Programming Languages in Software Development: This section of the exam assesses the skills of
IT Support Specialists and covers the fundamental purpose of programming languages in software
development. It provides a simple description of how programming works and how developers use
languages to build tools and applications.

Topic 5

Data management functions in databases: This section of the exam measures the skills of Systems
Administrators and summarizes the basic functions involved in managing data within databases. It
introduces how data is stored, organized, and accessed, giving learners a simple understanding of how
essential database tasks support business information needs.

WGU Introduction to IT Sample Questions (Q56-Q61):
NEW QUESTION # 56 
How are high-level languages different from machine language?

A. Machine languages require translators for the machine to run the program.
B. High-level languages are easier for humans to read and understand.
C. Machine language is more concise:
D. High-level languages are written in binary code

Answer: B

Explanation:
High-level languages and machine language (also known as machine code) serve different purposes in the world of programming.
Let's explore the differences:
1.High-Level Languages:
oDefinition: High-level languages are programming languages that are designed to be more human-readable and user-friendly.
Examples include C, C++, Java, Python, and Ruby.
oCharacteristics:
Abstraction: High-level languages provide a higher level of abstraction, allowing programmers to express complex logic using familiar
syntax and natural language constructs.
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Readability: Code written in high-level languages is easier for humans to understand because it resembles everyday language.
Platform Independence: High-level languages are platform-independent, meaning the same code can run on different operating
systems with minimal modifications.
Compiler or Interpreter: High-level code is compiled or interpreted into machine code before execution.
oAdvantages:
Productivity: Developers can write code more quickly and efficiently.
Maintenance: Easier to maintain and debug due to readability.
Portability: Code can be moved across platforms.
oExample:
Python
# Example in Python
def greet(name):
print(f"Hello, {name}!")
greet("Alice")
2.Machine Language (Machine Code):
oDefinition: Machine language consists of binary instructions (0s and 1s) that directly correspond to the instructions executed by the
computer's central processing unit (CPU).
oCharacteristics:
Low-Level: Machine language is the lowest level of programming language.
Binary Representation: Each instruction is represented as a sequence of binary digits (bits).
Specific to Hardware: Machine code is specific to the architecture of the computer (e.g., x86, ARM).
Direct Execution: The CPU executes machine instructions directly.
oAdvantages:
Efficiency: Machine code runs directly on the hardware, making it highly efficient.
No Translation Overhead: No need for translation (compilation or interpretation) since it's already in the CPU's native language.
oExample (Simplified):
o01100110 00001010 ; Binary sequence representing an addition operation
3.Summary:
oHigh-level languages provide abstraction, readability, and portability.
oMachine language is specific to the hardware, efficient, and executed directly by the CPU.
References:
1.GeeksforGeeks: What is Machine Language?
2.BBC Bitesize: High-level languages
3.Webopedia: High-Level Programming Language
4.Codeforwin: High level languages - advantages and disadvantages

NEW QUESTION # 57 
A local nonprofit organization that promotes healthy living in low income communities is planning an outreach program for members
of the community that have type 2 diabetes. The organization plans to partner with local hospitals and health centers in order to reach
patients.
Which government regulation do the healthcare providers need to consider to ensure that they do not illegally provide patient
information?

A. Health Insurance Portability and Accountability Act of 1996
B. Digital Signature and Electronic Authentication law of 1998
C. Computer Matching and Privacy Protection Act of 1988
D. Privacy Act of 1974

Answer: A

Explanation:
Healthcare providers need to consider the Health Insurance Portability and Accountability Act of 1996 (HIPAA) to ensure that they
do not illegally provide patient information1. HIPAA establishes national standards to protect individuals' medical records and other
individually identifiable health information, including protected health information2. It applies to health plans, health care
clearinghouses, and health care providers that conduct certain health care transactions electronically2. The Privacy Rule within
HIPAA sets a baseline of protection for health information and allows patients to choose whether their health information may be
disclosed for specific purposes such as treatment, payment, and health care operations3. Therefore, healthcare providers partnering
with local hospitals and health centers should adhere to HIPAA guidelines to safeguard patient privacy.



NEW QUESTION # 58 
What is the generation of computing known for natural language processing and machine learning capabilities?

A. Fourth
B. Third
C. Second
D. Fifth

Answer: D

Explanation:
The fifth generation of computing is commonly associated with artificial intelligence, including natural language processing and
machine learning capabilities. In standard Information Technology history, the fifth generation represents a shift from mainly
hardware-driven improvements to systems designed to mimic human-like reasoning and communication. Natural language processing
focuses on enabling computers to understand and respond to human language, while machine learning allows systems to improve
performance by learning from data rather than relying only on fixed, pre-programmed instructions. These capabilities depend on
advanced algorithms, large datasets, and powerful computing architectures, including parallel processing and high-performance
computing resources. Earlier generations were defined primarily by hardware advancements: vacuum tubes in the first generation,
transistors in the second, integrated circuits in the third, and microprocessors in the fourth. Although some AI research existed
earlier, the fifth generation is the one most clearly linked in IT documents and curricula with intelligent systems, expert systems,
language understanding, and learning-based approaches. Therefore, the correct generation for natural language processing and
machine learning is the fifth generation.

NEW QUESTION # 59 
An IT department employee is identifying the Boolean data in a system. What is one example of this type of data?

A. The last name of a newly hired employee
B. The price of gas in dollars and cents
C. The first letter of a person's last name
D. Whether a number is positive or not

Answer: D

Explanation:
Boolean data represents a logical value with only two possible states, typically true or false. In Information Technology, Boolean
types are foundational for conditions, comparisons, control flow, and database fields that store yes-or-no style information. The
example, "Whether a number is positive or not," fits Boolean data because the statement can be evaluated as true if the number is
greater than zero, or false otherwise. This two- state characteristic is exactly what defines Boolean logic. The other options describe
different data types: the first letter of a last name is a character, a full last name is a character string, and the price of gas in dollars
and cents is numeric with decimals, typically stored as a floating-point or fixed-point decimal type. Boolean fields are widely used in
systems for flags such as active or inactive, approved or not approved, and eligible or not eligible. Therefore, the correct example of
Boolean data is whether a number is positive or not.

NEW QUESTION # 60 
What are two signs of a phishing e-mail?
Choose 2 answers

A. A link to a website sent by a family member
B. An e-mail from an organization you don't recognize
C. Poor grammar and spelling errors
D. Personalized greetings
E. Frequent reminders from the same e-mail address

Answer: B,C

Explanation:
1.Poor grammar and spelling errors: Phishing emails often contain mistakes in language, grammar, or spelling. These errors can be a
red flag that the email is not legitimate.
2.An email from an organization you don't recognize: Be cautious if you receive an email from an unfamiliar organization. Verify the



sender's legitimacy before taking any action.
References:
*1Cofense: 10 Signs of a Phishing Email
*2CrowdStrike: How to Spot a Phishing Email
*3Malwarebytes: Phishing Email - How to Identify and Avoid Phishing Attacks
*4SecurityMetrics: 7 Ways to Recognize a Phishing Email

NEW QUESTION # 61
......

As the rapid development of the world economy and intense competition in the international, the leading status of knowledge-based
economy is established progressively. A lot of people are in pursuit of a good job, a Introduction-to-IT certification, and a higher
standard of life. You just need little time to download and install it after you purchase, then you just need spend about 20~30 hours
to learn it. We are glad that you are going to spare your precious time to have a look to our Introduction-to-IT Exam Guide.
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