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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q639-Q644):
NEW QUESTION # 639 
A SOHO user's network printer has been without power for the last few days. After turning the printer back on, the user cannot
connect to it. Which of the following is the most probable cause?
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A. The printer has an APIPA.
B. The printer has a dynamic IP address.
C. The printer has a static IP address.
D. The printer has a public IP address.

Answer: B

NEW QUESTION # 640 
A user reports slow internet browsing. The technician finds high CPU and memory usage, and pop-ups occur every minute. Which
of the following should the technician do next?

A. Escalate to the network team to check end-to-end connectivity.
B. Check the wireless settings and validate the DHCP configuration.
C. Download and install the latest drivers.
D. Update the anti-malware signatures and scan the system.

Answer: D

Explanation:
Comprehensive and Detailed In-Depth Explanation:
High resource usage along with frequent pop-ups are strong signs of a malware infection. The next logical step is to update anti-
malware definitions and run a full scan to detect and remove threats.
* Option A: Network performance is likely not the root cause - local system behavior points to malware.
* Option B: Drivers affect hardware functionality; they don't resolve malware-related slowness.
* Option D: DHCP issues usually cause IP conflicts or no network access, not CPU spikes or pop-ups.
CompTIA A+ Core 1 Exam Objective Reference:
* Objective 4.2: Given a scenario, detect, remove, and prevent malware using appropriate tools and methods.

NEW QUESTION # 641 
A regularly used laser printer is printing vertical lines on each page_ Which of the following should the technician do first?

A. Lower the printing contrast.
B. Replace the toner cartridge
C. Install a new fuser.
D. Change the paper type

Answer: B

Explanation:
The answer is D. Replace the toner cartridge.
Vertical lines on a laser printer output are usually caused by a faulty or empty toner cartridge, a dirty or damaged drum unit, or a
clogged or obstructed laser glass. According to the web search results, some possible steps to troubleshoot and resolve this issue
are:
Check the toner level and replace the toner cartridge if it is low or empty1.
Remove the toner cartridge and inspect the drum unit for any signs of damage, such as scratches, cracks, or toner buildup. Clean the
drum unit with a soft cloth or replace it if it is damaged23.
Locate the laser glass, which is a narrow strip of glass under the scanner lid or inside the printer. Clean the laser glass with a lint-free
cloth moistened with water and remove any dust, dirt, or debris that might block the laser beam24.

NEW QUESTION # 642 
Which of the following is the best reason to set up a virtual sandbox?

A. To run a test application that communicates with the test environment
B. To host an application that multiple remote users can access
C. To test an application in Windows and Linux concurrently
D. To analyze the effects of malware in a safe manner

Answer: D



Explanation:
A virtual sandbox is an isolated environment that mimics the characteristics of a real system, but does not affect or interact with it1.
A virtual sandbox can be used to run potentially unsafe or malicious code and observe its behavior without risking harm to the host
machine or network2. This is useful for cybersecurity researchers who want to test and analyze malware samples, such as viruses,
worms, ransomware, etc., and understand how they work and how to prevent or mitigate them3.

NEW QUESTION # 643 
A user uploads a file to a storage location that is accessible via a web browser and a client application. The user's coworkers can
access the file as well. The service that the file is stored with is provided by a third party for a monthly fee. The third party's service is
available to any business or consumer who would like to use the service. Which of the following BEST describes the type of service
that is in use?

A. Private cloud
B. Infrastructure as a service
C. Hybrid cloud
D. Public cloud

Answer: D

Explanation:
A public cloud is a cloud computing model that provides services and resources to anyone over the internet. The service that the
user uploads a file to is an example of a public cloud service, as it is accessible via a web browser and a client application, allows
multiple users to access the file, and is provided by a third party for a monthly fee. A hybrid cloud is a combination of public and
private cloud services that share data and resources. Infrastructure as a service is a cloud computing model that provides servers,
storage, networking, and software over the internet. Private cloud is a cloud computing model that provides services and resources
to a specific organization or group over a private network

NEW QUESTION # 644
......
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