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A good ITIL-4-CDS certification must be supported by a good ITIL-4-CDS exam practice, which will greatly improve your
learning ability and effectiveness. Our study materials have the advantage of short time, high speed and high pass rate. You only take
20 to 30 hours to practice our ITIL-4-CDS Guide materials and then you can take the exam If you use our study materials, you can
get the ITIL-4-CDS certification by spending very little time and energy reviewing and preparing.

The price for ITIL-4-CDS training materials are reasonable, and no matter you are an employee in the company or a student at
school, you can afford it. Besides ITIL-4-CDS exam materials are high quality and accuracy, therefore, you can pass the exam just
one time. In order to strengthen your confidence for ITIL-4-CDS Exam Braindumps, we are pass guarantee and money back
guarantee. We will give you full refund if you fail to pass the exam. We offer you free update for one year for ITIL-4-CDS training
materials, and the update version will be sent to your email address automatically.
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A lot of things can’t be tried before buying or the product trail will charge a certain fee, but our ITIL-4-CDS exam questions are
very different, you can try it free before you buy it. It’s like buying clothes, you only know if it is right for you when you try it on. In
the same way, in order to really think about our customers, we offer a free trial version of our ITIL-4-CDS study prep for you, so
everyone has the opportunity to experience a free trial version of our ITIL-4-CDS learning materials.

Peoplecert ITIL 4 Specialist: Create, Deliver and Support Sample Questions
(Q86-Q91):

NEW QUESTION # 86
What approach can ensure testing happens earlier in the development lifecycle?
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A. Robotic process autormtion

B. Managing work as tickets

C. Service integration and management
D. Shift-left

Answer: D

NEW QUESTION # 87

A service provider is struggling to ensure timely incident resolution. The reports show that the majority of incidents that can be
resolved without implementing a change are resolved on time.

However, if an incident resolution requires a change, it is almost never implemented within the agreed incident resolution time. What
is the BEST approach for the service provider to improve the situation?

A. Review the incident management process

B. Review the incident resolution value stream
C. Review the incident resolution targets

D. Review the change authorization procedures

Answer: B

NEW QUESTION # 88

A service provider involves suppliers to resolve incidents related to third-party sofiware.

Resolution of such incidents typically takes longer because of the time required to contact a supplier and other delays. The service
provider needs to involve the supplier every time a similar incident occurs again. The incident manager wants to reduce the costs and
improve the timeliness of incident resolution. What is the BEST way for the incident manager to achieve this?

A. Ensure that solutions provided by suppliers are captured and shared in the support team
B. Ensure that errors in the software that caused incidents are fixed

C. Avoid transferring incidents to an external supplier as long as possible

D. Ensure that solutions provided by the supplier are tested

Answer: A

NEW QUESTION # 89

A technology firm has implemented a new ticketing system for managing customer support requests. However, the firmis facing
challenges in effectively prioritizing and managing these tickets due to varying levels of urgency and complexity. Some high-priority
issues are being delayed, while less critical requests are being addressed too soon, leading to customer dissatisfaction and
nefliciencies in the workflow. How should the firm improve this situation?

A. Prioritize tickets based on the order of receipt

B. Develop a dynamic prioritization model that assesses the impact and urgency of each ticket
C. Limit ticket submissions to reduce the workload on support staff

D. Stop recording requests during exceptionally busy times

Answer: B

NEW QUESTION # 90

A small food retail chain was created twenty years ago. At that time, stock management and point of sale (POS) software was
developed and maintained by an internal IT team. Today the chain is using commercial software available off-the-shelf for stock
management and POS. What is this situation an example of?

A. Organization-specific requirements for service functionality
B. Service components lacking mass-market adoption

C. Customer demand for personalized products

D. Commoditization of service components



Answer: D

NEW QUESTION # 91

If'you are preparing for the ITIL-4-CDS Questions and answers, and like to practice it in your spare time, then you should conseder
the ITIL-4-CDS exam dumps of our company. ITIL-4-CDS Online test engine is convenient and easy to study, it supports all web
browsers. Besides you can practice online anytime. With all the benefits like this, you can choose us bravely. With this version, you
can pass the exam easily, and you don’t need to spend the specific time for practicing, just your free time is ok.
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