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HA #111

An existing Salesforce customer has B2C Commerce, Service Cloud, and Marketing Cloud, but none of their customer data is
mntegrated. Marketing Cloud has around 2 million subscribers using email address as the subscriber key, B2C Commerce has
750,000 registered customers, and Service Cloud only has records for about 50.000 customers who have previously created
support cases or contacted customer service.

What is the optimum sequence of events a Solution Architect should follow when integrating customer data across these systems?

e A. Load B2C Commerce customers into Service Cloud, Load Marketing Cloud Subscribers Into Service Cloud, Load
Service Cloud Contact IDs into Marketing Cloud, Marketing Cloud Subscriber Key Migration, Enable Marketing Cloud
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Connect
¢ B. Marketing Cloud Subscriber Key Migration, Load Marketing Cloud Subscribers into Service Cloud, Load Service Cloud
Contact IDs into Marketing Cloud, Load B2C Commerce customers into Service Cloud, Enable Marketing Cloud Connect
¢ (. Marketing Cloud Subscriber Key Migration, Enable Marketing Cloud Connect, Load Marketing Cloud Subscribers into
Service Cloud, Load Service Cloud Contact IDs into Marketing Cloud, Load B2C Commerce customrers into Service Cloud
¢ D. Load B2C Commerce customers into Service Cloud, Load Service Cloud Contact IDs into Marketing Cloud, Marketing
Cloud Subscriber Key Migration, Load Marketing Cloud Subscribers into Service Cloud, Enable Marketing Cloud Connect

Ef#: A

it

This sequence of events ensures that all customer data is integrated across the systems and that Marketing Cloud uses Service Cloud
Contact IDs as the subscriber key. This allows for a consistent and unified view of the custommer across the Salesforce products.
References: https:/help.salesforce.conys/article View?id=sf.

mc_co_subscriber_key migration.htm&type=5 https://help.salesforce.conmvs/article View?id=sf.
mc_co_marketing cloud connect.htm&type=5

HMA #112

An organization wants to avoid sending post-purchase review emails until a customer has had a chance to receive and try out their
order. The typical shipping duration is around 3 days, but the organization is unsure about how long it takes a customer to try the
product once it has been delivered.

‘What should the company do to leverage its Salesforce product suite and optimize the open rates for its post- purchase emails?

e A Use B2C Commerce to add the customer to a Marketing Cloud post-purchase journey when their order ships. Use a
Journey Builder Watit activity to delay 3 days for shipping and an Engagement Split with 1-

, 2-, and 3-day Wait activity
based on open rate to optimize the additional delay for product testing.

¢ B. Use Salesforce Order Management to add the customer to a Marketing Cloud post-purchase journey when their order
ships. Use a Journey Builder Watt activity to delay 3 days for shipping and an Einstein Engagement Split based on open rate
to optimize the additional delay for product testing.

e (. Use B2C Commerce to add the customer to a Marketing Cloud post-purchase journey when their order ships. Use a
Journey Builder Wait activity to delay 3 days for shipping and an Einstein Engagement Split based on open rate to optimize
the additional delay for product testing,

e D. Use Salesforce Order Management to add the customer to a Marketing Cloud post-purchase journey when their order
ships. Use a Journey Builder Watt activity to delay 3 days for shipping and an Engagement Split with 1-, 2-, and 3-day Wait
activity based on open rate to optimize the additional delay for product testing,

Ef#: C
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B2C Commerce can trigger a Marketing Cloud post-purchase journey using the Transactional Messaging API.

Journey Builder can use a Wait activity to delay the email delivery based on a fixed duration or a date attribute. Einstein Engagement
Split can use Al to determine the optimal path for each customer based on their engagement behavior, such as open rate.
References: https:/developer.salesforce.com/docs/commerce

/sfra/marketing-cloud/transactional- messaging-api https:/help.salesforce.convs/article View?id=sf.

mc_jb_wait_activity. htm&type=5 https:/help.salesforce.convs/article View?id=sf.

mc_jb_einstein_engagement_split.htm&type=5
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A merchant has a requirement to engage customers with a series of promotional messaging including a coupon offer generated in
B2C Commerce. Reminder emails are sent to those customers who have not redeemed the coupon 10 and 2 days before its
expiration.

Which three elements are required to support this scenario?

Choose 3 answers

A. B2C Commerce cartridge to call Marketing Cloud APIs
B. 82C Commerce storefront

C. Marketing Cloud Installed Package

D. Marketing Cloud Connect for Service to Marketing Cloud



¢ E. Service Cloud for support of coupons and redemption management
.EE ﬁ : A\ B\ C

R -

To enable the scenario of sending promotional emails with coupon offers generated in B2C Commerce, the following elements are
required:

* A B2C Commerce cartridge to call Marketing Cloud APIs, such as the Transactional Messaging API, to trigger the email journey
and pass the coupon code as a data attribute.

* A Marketing Cloud Installed Package to create an API integration between B2C Commerce and Marketing Cloud and provide
authentication credentials and permissions.

* A B2C Commrerce storefront to generate and manage the coupon codes and redemption logic.

References: https:/developer.salesforce.com/docs/commerce/sfra/marketing-cloud/transactional- messaging-api
https:/developer.salesforce.com/docs/commerce/sfra/marketing-cloud/marketing-cloud- integration
https:/documentation.b2c.commercecloud.salesforce.comyDOC 1/topic/com demandware.
dochelp/content/b2c_commerce/topics/promotions/b2¢_coupon _codes.html

H #114

A company actively uses CI/CD processes for its Service Cloud implementation and is adding Marketing Cloud and Marketing
Cloud Connect to its architecture. Under the current setup, each developer has their own developer sandbox. Developers merge
their changes into a sandbox for QA regularly, and then once every week, changes are moved to staging, then from staging to
production instances. Which setup should a Solution Architect propose to support this development approach considering costs and
data segregation?

¢ A. Set up one Marketing Cloud instance for production, and create a Marketing Cloud sandbox to connect to each of the
Service Cloud sandboxes.

¢ B. Set up one Marketing Cloud instance for each sandbox in Service Cloud in order to guarantee data segregation.

e C. Set up one Marketing Cloud instance to use with sandboxes for testing and replicate all changes to production.

e D. Set up one Marketing Cloud instance with a business unit for production and one business unit for testing which is
comnected to all Service Cloud sandboxes.

Ef#: A

fR .-

A Marketing Cloud sandbox is a separate instance that can be used for testing and development purposes. It can be connected to
multiple Service Cloud sandboxes using Marketing Cloud Connect. This setup allows data segregation and cost efficiency, as
opposed to creating multiple Marketing Cloud instances or business units. References: https:/help.salesforce.conys/article View?
id=sfmc_co_marketing cloud sandbox.

htm&type=5 https//help.salesforce.convs/articleView?id=sfmc_co connect muiltiple salesforce orgs.

htm&type=5

=R #115

Universal Containers is currently using B2C Commerce and Service Cloud for its commerce and service needs. A new CMO has
recently Jomed and has asked why there is such a strong disconnect between all their marketing systems and their commerce tool.
They do not want to force a new marketing too* on all the business units but they do want all of them integrated, with commerce
underlying all

‘Which recommendation can a Solution Architect make that will work with their existing technology investments'

e A. Recommend CDP to integrate with their existing marketing tools and create individual profiles into commerce with the
Commerce COP Connector

e B. Recommend CRM Analytics to integrate with their existing marketing data sources and create a single view of the
customer with the B2C Commerce Connector

e C. Recommend Marketing Cloud to integrate with their existing marketing tools and provide a single view into commerce with
the B2C Commerce APIs

e D. Recommend CDP to replace their existing marketing tools and maintain a single view into commerce with the Commerce
CDP Connector

EfE: A



R -

Recommending CDP to integrate with their existing marketing tools and create individual profiles into commerce with the Commerce
CDP Connector is a recommendation that a Solution Architect can make that will work with their existing technology investments.
CDP is a platform that allows companies to unify, segment, activate, and analyze their customer data from muiltiple sources, including
their existing marketing tools. CDP can also integrate with B2C Commerce using the Commerce CDP Connector, which enables bi-
directional synchronization of individual profiles and customer groups between CDP and B2C Commmerce.

This way, the company can have a single view of their customers across all their marketing systems and their commerce tool, and
provide personalized and consistent experiences.

B #116
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