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EE #31
What 2 core Salesforce Clouds is Public Sector Solutions based on?

A. Experience Cloud
B. Service Cloud

C. Marketing Cloud
D. Admin

HY: AB

Y.

Service Cloud and Experience Cloud are two core Salesforce Clouds that Public Sector Solutions is based on.

Service Cloud is a Salesforce Cloud that can help public sector agencies to provide custormer service and support, such as managing
cases, creating knowledge articles, or using chatbots. Experience Cloud is a Salesforce Cloud that can help public sector agencies to
create digital experience sites for external users, such as constituents, businesses, or employees. Public Sector Solutions is based on
Service Cloud and Experience Cloud, and it provides additional features and components that are tailored for the delivery of
government services. Reference: hitps:/help.salesforce.com/s/article View?id=psc_admin_concept psc_overview.

htm&type=5&language=en US

HE #32

A government agency just implemented Salesforce Emergency Response Management (ERM). However, the internal users are
unable to see any Emergency Response related finctionalities.

What is the root cause for the access issue? Choose?

A. The Organization Wide Defaults for ERM objects were set to Public

B. The internal users' role hierarchy has been set incorrectly

C. The internal users are missing the Emergency Management Response permission set license.
D. The internal users are missing the Emergency Response Management permission set

He. D

MH.

When internal users are unable to access fimctionalities related to Salesforce Emergency Response Management (ERM), the most
common and likely issue is related to permissions. Option B, stating that internal users are missing the Emergency Response
Management pernission set, is the correct answer. This permission set is essential for users to access and operate the ERM
functionalities within Salesforce. It enables users to view, edit, and manage emergency response-related data and workflows, which
are critical during crisis management scenarios.

The role hierarchy issue (Option A) and the licensing problem (Option C) could also potentially cause access problems, but these
are generally less common compared to missing permission sets. Option D, regarding the Organization Wide Defaults being set to
Public, would not restrict access; if anything, it would make ERM data more accessible, which is opposite to the problem described.
These explanations align with best practices and typical configuration requirements in Salesforce Public Sector Solutions, focusing on
ensuring that the necessary permissions and access controls are correctly implemented.

EE #33

A Public Sector Organization (PSO has mstalled Grants Management and would like to ensure that users cannot self-register on the
Experience Cloud site, as the PSO would like to register users for now manually.

‘What configuration should the Technical Consultant perform to meet this requirement?

A. Update the appropriate contact page layouts and add the 'Enable Customer User' action
B. Enable manual registration in the Digital Experiences setup menu

C. Update the appropriate contact page layouts and add the 'Register User' action

D. Enable self-registration in the Digital Experiences setup menu

HE: A

Y.
In Salesforce Public Sector Solutions, particularly when dealing with the Grants Management and Experience Cloud, controlling user



registration is crucial. To ensure that users cannot self-register and instead are manually regjstered by the Public Sector Organization,
the following steps should be taken:

* Disable Self-Registration:

* Navigate to Setup > Digital Experiences > All Sites.

* Select the relevant Experience Cloud site.

* Under Administration > Login & Registration, ensure that self-registration is disabled.

* Manual User Registration:

* Go to Setup > Object Manager > Contact > Page Layouts.

* Select the appropriate page layout(s) where you want to add the manual registration action.

* Add the 'Enable Customer User' quick action to the page layout. This action allows administrators to manually create user records
from contacts.

By updating the contact page layouts to include the 'Enable Customer User' action, administrators can manually control which
contacts are enabled as users for the Experience Cloud site. This method is straightforward and aligns with standard Salesforce
practices for managing user access in Experience Cloud.

References:

* Salesforce Help: Experience Cloud Sites Login and Registration

* Salesforce Help: Enable Customer User

* Salesforce Grants Management Documentation

HE#34
What are the two key document types that a consultant might be asked to produce for Public Sector Solutions implementation?
Choose 2 answers

A. User Stories

B. Functional requirements specification (FRS)
C. Budget Plan

D. Marketing Plan

HE. AB

MH.

* Functional Requirements Specification (FRS):

* The FRS is a key document outlining the detailed functional requirements for the system to be implemented. It describes what the
system should do, aligning closely with the agency's needs and use cases for Public Sector Solutions.

* User Stories:

* User stories are an Agile artifact describing the functional goals of the system from the perspective of end users. They are concise,
actionable, and focus on user needs (e.g., "As a user, | want to apply for a license online to avoid visiting the office").

* User stories help ensure that the implementation focuses on delivering value to end users.

* A. Budget Plan:

* While important for overall project planning, a Budget Plan is not a document typically produced by consultants specific to Public
Sector Solutions implementation. It's usually handled by project management tears.

* C. Marketing Plan:

* A Marketing Plan is unrelated to the technical or finctional implementation of Salesforce Public Sector Solutions.

Why Not the Other Options?

B2 #35

A government agency would like 10 standardize Its grant finding process and Is looking for a solution to prioritize and award funds
to the most eligible grant-seekers using Public Sector Solutions.

‘What three components should a technical consultant configure to define applicants' eligibility and help with application prioritization?

A. Create a Decision Matrix using BRE

B. Create an Expression Set using BRE

C. Create an Application Form using Web-to-Case

D. Create an Application Form using Web-to-Lead

E. Create an Application Form using OnniScript Designer

: ABE

ool
02 m



A Decision Matrix, an Application Form, and an Expression Set are three components that can be configured to define applicants'
eligibility and help with application prioritization. A Decision Matrix is a component of Business Rules Engine (BRE) that can
evaluate answers based on rules and conditions and provide a decision outcome and explanation. An Application Formis a
component of OmniScript Designer that can create guided digital forns that can capture answers from applicants and provide
recommendations based on business logic. An Expression Set is a component of BRE that can define expressions that can be reused
across multiple rules or matrices. Reference: https/trailhead.salesforce.com/content/learn/modules/public- sector-solutions-
design/create- guided- digital- forms-with-omniscript

EHE #36
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