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SAP C_BCBAI_2502 Exam Syllabus Topics:

Topic Details

Topic 1
Business AI Solutions Positioning: Covers how to effectively position SAP’s Business AI offerings within
the SAP Business Suite to support intelligent enterprise goals.

Topic 2
Understanding SAP AI Value Proposition: Explains the core benefits and strategic impact of SAP’s AI
technologies on business efficiency and innovation.

Topic 3
Integration with SAP Ecosystem: Highlights how SAP AI integrates with solutions like SAP S
4HANA, SAP Customer Experience, and SAP BTP for end-to-end process optimization.
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NEW QUESTION # 53 
Which component of SAP AI is responsible for automating routine business tasks?
Please choose the correct answer.
Response:

A. SAP AI Core
B. SAP Intelligent RPA
C. SAP S/4HANA Cloud
D. SAP Conversational AI

Answer: B

NEW QUESTION # 54 
Which component of SAP AI is responsible for automating routine business tasks? Please choose the correct answer.

A. SAP AI Core
B. SAP Intelligent RPA
C. SAP S/4HANA Cloud
D. SAP Conversational AI

Answer: B

Explanation:
SAP Intelligent RPA is the primary component of SAP AI responsible for automating routinebusiness tasks, combining robotic
process automation with AI capabilities. The correct answer is SAP Intelligent RPA, as it is explicitly designed for this purpose.
SAP documentation states: "SAP Intelligent RPA automates repetitive business tasks such as data entry, document processing, and
workflow execution by combining robotic process automation with AI capabilities." This solution enables organizations to "streamline
routine tasks like invoice processing, order management, and data validation," reducing manual effort and improving efficiency. For
example, SAP Intelligent RPA can "extract data from invoices and update financial systems automatically," as seen in SAP S
/4HANA integrations.
The incorrect options are not focused on routine task automation. SAP Conversational AI handles natural language interactions, such
as chatbots, not routine tasks. SAP AI Core is an infrastructure platform for AI model development, not task automation. SAP
S/4HANA Cloud is a broad ERP system, not a specific automation component. SAP Intelligent RPA's role in automation, as
evidenced by its use in SAP Business Technology Platform, confirms its suitability.

NEW QUESTION # 55 
How does SAP AI support sales and marketing automation?
Please choose the correct answer.
Response:

A. By automating workforce planning
B. By generating payroll reports
C. By providing AI-driven lead scoring and customer insights
D. By managing cloud infrastructure

Answer: C

NEW QUESTION # 56 
Which AI-driven tools are available in SAP S/4HANA?
There are 2 correct answers to this question.
Response:

A. Predictive analytics for financial forecasting
B. AI-powered invoice processing
C. Manual risk assessment
D. Isolated financial processes without AI

Answer: A,B



NEW QUESTION # 57 
How does SAP AI contribute to personalized marketing campaigns? Note: There are 2 correct answers to this question.

A. Predictive analytics for targeted marketing
B. AI-driven customer segmentation
C. Automated payroll processing
D. Manual campaign execution

Answer: A,B

Explanation:
SAP AI enhances personalized marketing campaigns by leveraging data-driven insights and predictive analytics to tailor customer
experiences. The correct answers are AI-driven customer segmentation and predictive analytics for targeted marketing, as these are
core contributions of SAP AI to marketing.
SAP documentation states: "AI in sales and marketing helps automate and enhance tasks such as customer segmentation, lead
generation, and personalized advertising. It uses data analysis to predict customer behavior, optimize campaign performance, and
improve decision-making." AI-driven customer segmentation, part of SAP AI for Marketing within SAP Customer Experience,
enables "sophisticated campaigns by segmenting customers based on behavior, preferences, and lifecycle stages," ensuring
personalized outreach.
Predictive analytics for targeted marketing supports "predicting customer behavior" by analyzing historical data to optimize campaign
targeting, as seen in SAP Sales Cloud's ability to "turn prospects into customers using instant account insights." Miele Professional's
use of AI in SAP Commerce Cloud illustrates personalized marketing through tailored customer experiences.
The incorrect options-manual campaign execution and automated payroll processing-are not relevant.
Manual campaign execution contradicts SAP's automation focus, and automated payroll processing is an HR function, not
marketing-related. SAP's emphasis on AI-driven marketing solutions confirms the selected contributions.
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......
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