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Why is it important to map out custommer journeys in the context of business process management?
Please choose the correct answer.

A. To understand and improve customer interactions with the business
B. To enhance product development cycles

C. To identify and eliminate unnecessary process steps

D. To reduce the focus on customer needs

H
R

: A

BHE#11

You want to start modeling a new process from scratch.
How can you do this directly from the SAP Signavio Process Collaboration Hub?

A. Select the task tab

B. Within a diagram, select the three dots on the right side of the process and Select 'Edit’
C. Click the 'Recent' tab and select the latest diagram

D. Click 'Create' in the upper right corner and select the appropriate diagram

IEf#: D

HP#12
‘Who becomes Tenant Owner of a workspace in SAP Signavio Process Manager?

A. Dedicated users selected by the administrator

B. Every user who is assigned to the user group Administrators Account
C. The initial user who registered for a workspace

D. Every user who is assigned to the user group Tenant Owner

H
®

: C

B #13

What are some possible configurations for user tasks created in ? Note: There are 3 correct answers to this question.

A. Assign it to dictionary categories.
B. Assign it to a specific user.

C. Define specific access rights.

D. Set a due date.

E. Store attributes.

Ef: B. C. D



R #14

When is a new version of the workflow created?

A. After publishing the changes

B. Automatically after starting a new case

C. Automatically after changing the workflow
D. After manually saving

Ef#: A
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