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NEW QUESTION # 208
Which two Pega components are used to display data in a tabular format? (Choose Two)

A. SLA Tier

B. Work Queue
C. Grid

D. Repeat Layout

Answer: C,D

Explanation:

A Grid displays structured tabular data, such as customer lists or transaction histories, retrieved froma Data Page. A Repeat Layout
is used to dynamically iterate over multiple data records. These Ul components ensure clear data presentation. They enhance case
visibility and usability.

NEW QUESTION # 209
Which feature allows tracking and auditing field-level changes in case properties?

A. SLA Deadline

B. Access Group

C. Work Queue Assignment
D. Field-Level Auditing

Answer: D

Explanation:

Field-Level Auditing logs modifications to case properties, ensuring that changes are recorded and trackable. This helps in
nvestigating unauthorized modifications and maintaining compliance records. It provides detailed audit logs for sensitive data fields.
This feature strengthens data security and traceability.

NEW QUESTION # 210
Which two components influence project estimation in Pega's Estimator Tool? (Choose Two)

A. Work queue assignments
B. Number of decision tables
C. SLA deadlines

D. Number of integrations

Answer: B,D

Explanation:

The Estimator Tool considers the complexity of decision tables and integrations when determining development effort. These
components impact business rules and external system interactions. SLA deadlines and work queue assignments do not affect
estimation.

NEW QUESTION # 211
Which feature in Pega allows developers to configure and manage mobile applications?

A. Work Queue Routing
B. Mobile App Channel
C. SLA Rule

D. Decision Table

Answer: B

Explanation:
A Mobile App Channel in Pega allows developers to configure, preview, and manage mobile applications.
It provides tools to customize branding, offline support, and navigation settings. This ensures that mobile users get an optimized



experience. It enhances usability and performance in mobile deployments.

NEW QUESTION # 212
Which two factors influence SLA urgency calculations? (Choose Two)

A. The case's complexity rating

B. The assignment's start time

C. The assigned operator's workload
D. The time elapsed since case creation

Answer: B,D

Explanation:

SLA urgency increases over time based on the assignment's start time and how long it has been pending, Ifa case remains
unaddressed beyond its goal or deadline, urgency rises, triggering escalations. Workload and complexity do not directly impact SLA
urgency. Higher urgency ensures priority handling of critical cases.

NEW QUESTION # 213
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