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Die ITIL ITIL-4-Foundation Zertifizierungspriifing ist eine Priifung, die Fachkenntnisse eines Menschen testet. DeutschPriifung ist
eine Website, die Thnen zum Bestehen der ITIL ITIL-4-Foundation Zertifizierungspriifung verhilft. Vor der Priifing konnen Sie die
zielgerichteten benutzen, werden Sie in kurz Zeit grof3e Fortschritte machen.

Die ITIL 4 Foundation Priifung umfasst eine Reihe von Themen, einschlieBSlich des ITIL Service Value Systems, der vier
Dimensionen des Service Managements, der ITIL Service Value Chain und ITIL Practices. Die Priifing besteht aus 40 Multiple-
Choice-Fragen und hat eine Dauer von 60 Minuten. Um die Priifung zu bestehen, miissen Kandidaten mindestens 65% oder hoher
erreichen, was bedeutet, dass sie mindestens 26 von 40 Fragen richtig beantworten miissen.

Die ITIL-4-Foundation (ITIL 4 Foundation) Priifing ist eine essentielle Zertifizierungspriifung fiir IT-Profis, die ihr Wissen und
Verstéindnis des ITIL 4 Frameworks demonstrieren mochten. Durch das Bestehen dieser Priifing kénnen Kandidaten ihre
Kompetenz im ITIL 4 Framework beweisen und ihre Karrierechancen in der IT-Service-Management-Branche verbessern.

>> JTIL-4-Foundation Exam <<

ITIL-4-Foundation Bestehen Sie ITIL 4 Foundation Exam! - mit hohere
Effizienz und weniger Miihen

Die Forschungsmaterialien haben gezeigt, dass es schwierig ist, die ITIL ITIL-4-Foundation Zertifizierungspriifung zu bestehen.
Unser DeutschPriifling hat erfahrungsreiche IT-Experten, die durch harte Arbeit die neuesten Schulungsunterlagen zur ITIL ITIL-4-
Foundation Zertifizierungspriifing bearbeitet haben. Unser DeutschPriifung hat die besten Ressourcen, die Thnen beim Bestehen der
ITIL ITIL-4-Foundation Priifing helfen. Sie enthalten sowohl Fragen, als auch Antworten. Sie brauchen sich nicht so viel Mithe
daflir auszugeben und kénnen trotzdem eine hohe Note in der Priifing bekommen. Wihlen Sie doch die Schulungsunterlagen zur
ITIL ITIL-4-Foundation Zertifizierungspriifing, die Ihnen sehr helfen konnen.

Die ITIL 4 Foundation - Zertifizierungspriifing deckt die wichtigsten Konzepte, Prinzipien und Praktiken des ITIL 4 -Frameworks
ab, emschlief3lich Service -Management, Service Value System, die vier Dimensionen des Service Managements und der ITIL 4 -
Service - Wertschopfungskette. Die Priifing besteht aus 40 Multiple-Choice-Fragen, und Kandidaten haben 60 Minuten Zeit, um sie
 vervollstindigen. Die ITIL 4 Foundation-Zertifizierungspriifung zeigt, dass Kandidaten das ITIL 4-Framework ein solides
Verstindnis haben und bereit sind, ihn auf reale Situationen anzuwenden.

ITIL 4 Foundation Exam ITIL-4-Foundation Priifungsfragen mit Losungen
(Q93-Q98):

93. Frage
A service will be unavailable for the next two hours for unplanned maintenance.
Which practice is MOST LIKELY to be involved in managing this?
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A. Problem management

B. Incident management

C. Change enablement

D. Service request management

Antwort: B

Begriindung;

InITIL 4, an incident is defined as an unplanned interruption to a service, or a reduction in the quality of a service. Unplanned
maintenance that results in a service being unavailable for two hours clearly represents an unplanned interruption, so it is managed as
an incident.

The incident management practice is responsible for:

* Managing the lifecycle of incidents

* Restoring normal service operation as quickly as possible

* Minimizing the negative impact on business operations

That makes incident management the practice most likely to be involved in handling and coordinating communication about this
unplanned downtime.

Why the others are less appropriate here:

* Problem management ains to manage causes of incidents and reduce their likelihood or impact over time; it does not primarily
manage the immediate unplanned outage.

* Change enablement manages changes (including emergency changes), but the question is focused on managing the service
unavailability to users, which falls under incident management.

* Service request management deals with pre-defined, user-initiated requests (such as password resets, information requests), not
with unplanned outages.

Therefore, the practice most likely to manage this unplanned unavailability is incident managerment, so A is correct.

94. Frage
Which statement about a 'continual improvement register (CIR)' is TRUE?

A. Used to select the right method, model or technique for identifying improvements

B. Used to provide a formal description of one or more services, designed to address the needs of a target consumer group
C. Used to help plan changes, assist in commumnication, avoid conflicts, and assign resources

D. Used to track and manage improvement ideas from identification through to final action

Antwort: D

95. Frage
Which practice performs reviews to ensure that services continue to meet the needs of the customers?

A. Change enablement

B. Service desk

C. Service level management

D. Monitoring and event management

Antwort: C

Begriindung;

Explanation

To set clear business-based targets for service performance, so that the delivery of a service can be properly assessed, monitored,
and managed against these targets.

https//www.bme.com/blogs/iti-management-practices/

96. Frage

Which practices are typically involved in the implementation of a problem resolution?
1. Continual improvement

2. Service request management

3. Service level management



4. Change control

A.3and 4
B.1and2
C.2and3
D.1and 4

Antwort: D

97. Frage

Identify the missing word in the following sentence.

The purpose of the service configuration management practice to to ensure mat accurate and reliable information about the
configuration of [?], and the is that support mem, is available when and where it to needed.

A. IT assets

B. services

C. organizations
D. outcomes

Antwort: A

Begrindung;

The purpose of the service configuration managemment practice is to ensure that accurate and reliable information about the
configuration of IT assets, and the relationships that support them, is available when and where it is needed]. IT assets are any
financially valuable components that can contribute to the delivery of an IT product or service2. Configuration itens are any
component that needs to be managed in order to deliver an IT service3. Reference: ITIL Foundation - ITIL 4 Edition, page 15; ITIL
4 - A Pocket Guide, page 36; ITIL 4 Practice Guide: Service Configuration Management, page 7.
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