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A B E (Q153-Q158):

BR #153
Universal Containers wants to encourage their Technicians to identify sales opportunities in the field. Which option should a
Consultant recommend?

A. Call the Sales Team with the Opportunity.
B. Create a custom filed on the Work Order.
C. Create a Quick Action to create the Opportunity.
D. Log a follow-up task on the Work Order.
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HH #154
At Universal Containers, the Service Territory member's time zone is one hour behind the Service Territory time zone.
How should the Consultant ensure proper scheduling and optimization for the member?

A. Add one hour to the start and end times on the Service Territory.

B. Add one hour to the start and end times on the Service Territory Member's Operating Hours.

C. Subtract one hour from the start and end times on the Service Territory.

D. Change the time zone on the Service Territory Member's user record to match the Service Territory's time zone.
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HM #155

universal containers operates in a highly regulated industry technician must conduct quarterly inspections for all customers in their
region each inspection should be completed within a single visit and include all installed assets on site Which two maintenance plan
settings should the consultant recommend?

Choose 2 answers

A. Work order generation method - one work order per asset

B. Work order generation method - one work order line item per asset

C. Service appointment generation method - one service appointment per work order line item
D. Service appointment generation method - one service appointment per work order
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HA #156

Universal Containers wants to offer customers a Maintenance Plan that provides 12 monthly checkups.
The customer will call to schedule each vistt.

How should a Consultant configure the Maintenance Plan to meet this requirement?

¢ A Set Frequency to 1 Month; Generation Timeframe of 12; check Auto-generate work orders.

¢ B. Set Frequency to 1 Month; Generation Timeframe of 1; uncheck Auto-generate work orders.
¢ C. Set Frequency to 1 Month; Generation Timeframe of 12; uncheck Auto-generate work orders.
¢ D. Set Frequency to 1 Month; Generation Timeframe of 1; check Auto-generate work orders.

Ef#: C
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Explanation

Frequency is a field on the Maintenance Plan object that defines how often work orders should be generated from maintenance
plans such as daily, weekly, or monthly[228]. Generation Timeframe is a field on the Maintenance Plan object that defines how many
work orders should be generated from maintenance plans at a time such as 1, 2, or 12[229]. Auto-generate work orders is a field
on the Maintenance Plan object that enables or disables the automatic generation of work orders from maintenance plans[230].
Setting Frequency to 1 Month; Generation Timeframe of 12; uncheck Auto-generate work orders would allow Universal Containers
to offer customers a Maintenance Plan that provides 12 monthly checkups where the customer will call to schedule each visit by
creating maintenance plans that generate one work order per month for 12 months but do not generate them automatically until the
customrer calls[231]. Setting Frequency to 1 Month; Generation Timeframe of 1; check Auto-generate work orders would not allow
Universal Containers to offer customers a Maintenance Plan that provides 12 monthly checkups where the customer will call to
schedule each visit. It would create maintenance plans that generate one work order per month for one month and generate them
automatically without waiting for customer calls. Setting Frequency to 1 Month; Generation Timeframe of 12; check Auto-generate
work orders would not allow Universal Containers to offer customers a Maintenance Plan that provides 12 monthly checkups where
the customer will call to schedule each visit. It would create maintenance plans that generate one work order per month for 12
months and generate them automatically without waiting for customer calls. Setting Frequency to 1 Month; Generation Timeframe of
1; uncheck Auto-generate work orders would not allow Universal Container

EH #157
Universal Containers wants to provide a pro-formal invoice to their customer at the completion of a Work Order. Which three
should a Consultant set up in order to achieve this requirement?

A. Apply Price Book to the Work Order.

B. Apply Promotion to the Work Order.

C. Create Work Order Line Items with Products.
D. AppCreate Products and Price Book Entries.
E. Create Account-wide Discounts.
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