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로그를 보게 되시고 저희 사이트까지 방문하게 될것입니다. 방문하는 순간 Salesforce Agentforce-Specialist시험에 대
한 두려움이 사라질것입니다. 완벽한 구매후 서비스까지 겸비하고 있어 자격증을 취득하는데서의 믿음직스러운
동반자로 되어드릴게요.

최신 AI Specialist Agentforce-Specialist 무료샘플문제 (Q180-Q185):
질문  # 180 
Choose 1 option.
Coral Cloud Resorts wants to cover a broad range of user phrasing when testing its FAQ agent.
Which Testing Center feature meets that need?

A. Relying on live customer logs to capture phrasing diversity after deployment
B. Uploading only a small set of manually written prompts
C. Al-generated synthetic test utterances based on natural language variations

정답：C

설명：
The AgentForce Testing Center Functional Overview highlights that AI-powered synthetic test utterances allow teams to
automatically generate natural language variations of existing test prompts. This feature helps validate whether the agent can correctly
classify and respond to diverse user phrasing - a crucial step in ensuring conversational robustness and intent coverage.
By expanding each test case into multiple paraphrased utterances, the Testing Center evaluates how well the reasoning engine
generalizes user intent, improving reliability before deployment.
Option B is insufficient because manually written prompts cover limited language diversity. Option C waits for live feedback, which
exposes end users to unvalidated agent behavior and is not a pre-deployment testing method.
Therefore, the correct choice is Option A - AI-generated synthetic test utterances based on natural language variations.
Reference: AgentForce Testing Center Guide - "Enhancing Intent Coverage with Synthetic Utterance Generation."

질문  # 181 
Universal Containers is using Agentforce for Sales to find similar opportunities to help close deals faster. The team wants to
understand the criteria used by the Agent to match opportunities. What is one criterion that Agentforce for Sales uses to match
similar opportunities?

A. Matched opportunities were created in the last 12 months.
B. Matched opportunities are limited to the same account.
C. Matched opportunities have a status of Closed Won from the last 12 months.

정답：C

설명：
UC uses Agentforce for Sales to identify similar opportunities, aiding deal closure. Let's determine a criterion used by the "Find
Similar Opportunities" feature.
* Option A: Matched opportunities have a status of Closed Won from the last 12 months.Agentforce for Sales analyzes historical
data to find similar opportunities, prioritizing "Closed Won" deals as successful examples. Documentation specifies a 12-month
lookback period for relevance, ensuring recent, applicable matches. This is a key criterion, making it the correct answer.
* Option B: Matched opportunities are limited to the same account.While account context may factor in, Agentforce doesn't restrict
matches to the same account-it considers broader patterns across opportunities (e.g., industry, deal size). This is too narrow and
incorrect.
* Option C: Matched opportunities were created in the last 12 months.Creation date isn't a primary criterion-status (e.g., Closed
Won) and recency of closure matter more. This doesn't align with documented behavior, making it incorrect.
Why Option A is Correct:
"Closed Won" status within 12 months is a documented criterion for Agentforce's similarity matching, providing actionable insights
for deal closure.
References:
Salesforce Agentforce Documentation: Agentforce for Sales > Find Similar Opportunities - Specifies Closed Won, 12-month
criterion.
Trailhead: Explore Agentforce Sales Agents - Details opportunity matching logic.
Salesforce Help: Sales Features in Agentforce - Confirms historical success focus.
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질문  # 182 
Universal Containers (UC) wants to make a marketing newsletter and directly use data from five unrelated objects (two standard
and three custom) in a prompt template. How should UC accomplish this?

A. Create a Flex template and use the five objects as inputs.
B. Create a prompt#template#triggered flow to access the data from five objects.
C. Create a prompt template passing in a special custom object that connects the records temporarily.

정답：A

설명：
Comprehensive and Detailed Explanation From Exact Extract:
The documentation for prompt template types states that Flex templates allow you to define your own inputs when standard
templates do not cover your scenario, and that Flex templates support multiple inputs (up to five). For example: "Flex Templates:
generate content for business purposes not covered by other prompt template types, allowing you to define your own resources. ...
Maximum number of inputs in a Flex template
= 5." (Prompt Template Types)
Since UC wants to use data from five unrelated objects (which doesn't fit a single object context) directly in a prompt template, the
correct approach is to use a Flex template and supply the inputs from those objects. The other options (B or C) add unnecessary
complexity or don't align with the template#design paradigm.
Thus option A is correct.

질문  # 183 
Universal Containers (UC) uses a file upload-based data library and custom prompt to support AI-driven training content. However,
users report that the AI frequently returns outdated documents. Which corrective action should UC implement to improve content
relevancy?

A. Configure a custom retriever that includes a filter condition limiting retrieval to documents updated within a defined recent
period, ensuring that only current content is used for AI responses.
B. Continue using the default retriever without filters, because periodic re-uploads will eventually phase out outdated
documents without further configuration or the need for custom retrievers.
C. Switch the data library source from file uploads to a Knowledge-based data library, because Salesforce Knowledge bases
automatically manage document recency, ensuring current documents are returned.

정답：A

설명：
Comprehensive and Detailed In-Depth Explanation:
UC's issue is that theirfile upload-based Data Library(where PDFs or documents are uploaded and indexed into Data Cloud's
vector database) is returning outdated training content in AI responses. To improve relevancy by ensuring only current documents
are retrieved, the most effective solution is toconfigure a custom retriever with a filter(Option B). In Agentforce, a custom retriever
allows UC to define specific conditions-such as a filter on a "Last Modified Date" or similar timestamp field-to limit retrieval to
documents updated within a recent period (e.g., last 6 months). This ensures the AI grounds its responses in the most current
content, directly addressing the problem of outdated documents without requiring a complete overhaul of the data source.
* Option A: Switching to aKnowledge-based Data Library(using Salesforce Knowledge articles) could work, as Knowledge articles
have versioning and expiration features to manage recency. However, this assumes UC's training content is already in Knowledge
articles (not PDFs) and requires migrating all uploaded files, which is a significant shift not justified by the question's context. File-
based libraries are still viable with proper filtering.
* Option B: This is the best corrective action. A custom retriever with a date filter leverages the existing file-based library, refining
retrieval without changing the data source, making it practical and targeted.
* Option C: Relying on periodic re-uploads with the default retriever is passive and inefficient. It doesn't guarantee recency (old files
remain indexed until manually removed) and requires ongoing manual effort, failing to proactively solve the issue.
Option B provides a precise, scalable solution to ensure content relevancy in UC's AI-driven training system.
:
Salesforce Agentforce Documentation: "Custom Retrievers for Data Libraries" (Salesforce Help:https://help.
salesforce.com/s/articleView?id=sf.agentforce_custom_retrievers.htm&type=5) Salesforce Data Cloud Documentation: "Filter
Retrieval for AI" (https://help.salesforce.com/s/articleView?
id=sf.data_cloud_retrieval_filters.htm&type=5)
Trailhead: "Manage Data Libraries in Agentforce" (https://trailhead.salesforce.com/content/learn/modules
/agentforce-data-libraries)



질문  # 184 
Universal Containers (UC) would like to implement the Sales Development Representative (SDR) Agent.
Which channel consideration should UC be aware of while implementing it?

A. SDR Agent must also be deployed on the company website.
B. SDR Agent must be deployed in the Messaging channel.
C. SDR Agent only works in the Email channel.

정답：B

설명：
Comprehensive and Detailed In-Depth Explanation:Universal Containers (UC) is implementing the Agentforce Sales Development
Representative (SDR) Agent, a prebuilt AI agent designed to qualify leads and schedule meetings. Channel considerations are critical
for deployment. Let's evaluate the options based on official Salesforce documentation.
* Option A: SDR Agent must be deployed in the Messaging channel.The Agentforce SDR Agent is designed to engage prospects in
real-time conversations, primarily through the Messaging channel (e.g., Salesforce Messaging for in-app or web chat). This aligns
with its purpose of qualifying leads interactively and scheduling meetings, as outlined in Agentforce for Sales documentation. While it
may leverage email for follow-ups, its core deployment and interaction occur via Messaging, making this a key consideration UC
must be aware of. This is the correct answer.
* Option B: SDR Agent only works in the Email channel.The SDR Agent is not limited to email.
While it can send emails (e.g., follow-ups after lead qualification), its primary function-real-time lead engagement-relies on
Messaging. Stating it "only works in the Email channel" is inaccurate and contradicts its documented capabilities, making this
incorrect.
* Option C: SDR Agent must also be deployed on the company website.While the SDR Agent can be embedded on a company
website via Messaging (e.g., as a chat widget), this is an implementation choice, not a mandatory requirement. The agent's
deployment is channel-specific (Messaging), and website integration is optional, not a "must." This option overstates the requirement,
making it incorrect.
Why Option A is Correct:The SDR Agent's primary deployment in the Messaging channel is a documented consideration for its
real-time lead qualification capabilities. UC must plan for this channel to ensure effective implementation, as per Salesforce
guidelines.
References:
* Salesforce Agentforce Documentation: SDR Agent Setup > Channels- Specifies Messaging as the primary channel.
* Trailhead: Explore Agentforce Sales Agents- Notes SDR Agent's Messaging focus for lead engagement.
* Salesforce Help: Agentforce for Sales > SDR Agent- Confirms Messaging deployment requirement.

질문  # 185
......

PassTIP의 Salesforce Agentforce-Specialist덤프로Salesforce Agentforce-Specialist시험준비를 하면 시험패스는 간단한 일
이라는걸 알게 될것입니다. Salesforce Agentforce-Specialist덤프는 최근Salesforce Agentforce-Specialist시험의 기출문제
모음으로 되어있기에 적중율이 높습니다.시험에서 떨어지면 덤프비용 전액 환불해드리기에 우려없이 덤프를 주
문하셔도 됩니다.

Agentforce-Specialist시험대비  덤프데모  다운 : https://www.passtip.net/Agentforce-Specialist-pass-exam.html

PassTIP Agentforce-Specialist시험대비 덤프데모 다운의 전문가들이 자기만의 지식과 지금까지의 경험으로 최고의 IT
인증관련자료를 만들어 여러분들의 고민을 해결해드릴 수 있습니다, Salesforce Agentforce-Specialist최신시험후기 멋
진 IT전문가로 거듭나는 것이 꿈이라구요, Salesforce인증 Agentforce-Specialist덤프는 최신 시험문제의 시험범위를 커
버하고 최신 시험문제유형을 포함하고 있어 시험패스율이 거의 100%입니다, PassTIP에서 제공해드리는Salesforce
인증Agentforce-Specialist시험덤프는 시장에서 판매하고 있는Salesforce 인증Agentforce-Specialist덤프중 가장 최신버전
덤프로서 덤프에 있는 문제만 공부하시면 시험통과가 쉬워집니다, Agentforce-Specialist덤프는 회사다니느라 바쁜
나날을 보내고 있지만 시험을 패스하여 자격증을 취득해야만 하는 분들을 위해 준비한 시험대비 알맞춤 공부자료
입니다.

서준이 빠르게 현관으로 걸어 나갔다, 나는 다급히 머리칼을 정리하고는 문을Agentforce-Specialist열었다, PassTIP의
전문가들이 자기만의 지식과 지금까지의 경험으로 최고의 IT인증관련자료를 만들어 여러분들의 고민을 해결해드
릴 수 있습니다.
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Agentforce-Specialist최신시험후기 인증시험 기출자료
멋진 IT전문가로 거듭나는 것이 꿈이라구요, Salesforce인증 Agentforce-Specialist덤프는 최신 시험문제의 시험범위를
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