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program will introduce a benchmark called a "Standard Drink” to help you estimate
the amount of alcohol each customer has consumed.

7. True or False

You can refuse the sale of alcohol to any customer even if they produce a
valid 1.D.: True, It is your legal obligation to refuse the sale of alcohol to anyone if
you have reason to believe hefshe is intoxicated andfor you suspect they may be
purchasing alcohol for an underage person.

8. True or False

A customer can show identification without a photo to prove they are age
19 or older.: False, A valid 1.D. is one that is issued by the government and must
include a person's photograph and date of birth.

9. True or False

If an intoxicated customer arrives at your establishment, you should not let
them in.: True, You cannot allow an intoxicated customer to enter or remain on the
premises of a licensed establishment,

10. True or False

On average, the body can metabolize approximately 2 standard drinks in one
hour.: False, On average, the body can metabolize approximately 1 standard drink
per hour.

11. True or False

The amount of alcohol in the bloodstream is called Blood Alcohol Concen-
tration (BAC).: True, Blood Alcohol Concentration is measured by the amount of
alcohol (milligrams) found in 100 millilitres of blood and is shown in grams per
100mL.

12. True or False

The body uses chemicals in the liver to break down (metabolize) the alcohol
s0 that it can be eliminated from the body.: True, The body uses chemicals in
the liver to break down (metabolize) the alcohol so that it can be eliminated from
the body.

13. True of False
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WGU Introduction-to-IT Exam Syllabus Topics:

Topic Details
¢ Role of the IT department in IT infrastructure management, disaster recovery, and business continuity
processes: This section of the exam measures skills of Systems Administrators and explains how the IT
Topic 1 department manages infrastructure and supports recovery processes to keep operations running during

disruptions. It introduces how IT teans protect systems, restore services, and maintain continuity for the
business.
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¢ Introduction to IT: This section of the exam measures the skills of IT Support Specialists and explains
mnformation technology as a discipline, along with how the I'T department supports business activities. It
provides a simple overview of different IT areas such as systems and services, networks and security,
scripting and programming, data management, and the business side of IT. Learners see how these areas
connect with each other and how they contribute to organizational operations.

Topic 2

¢ Basics of Programming Languages in Software Development: This section of the exam assesses the skills of]

IT Support Specialists and covers the fundamental purpose of programming languages in software
Topic 3 development. It provides a simple description of how programming works and how developers use
languages to build tools and applications.

¢ Data management functions in databases: This section of the exam measures the skills of Systems

Administrators and summarizes the basic functions involved in managing data within databases. It
Topic 4 ntroduces how data is stored, organized, and accessed, giving learners a simple understanding of how
essential database tasks support business information needs.

e Structure, function, and security associated with networks: This section of the exam measures skills of IT
Support Specialists and outlines the basic components of networks, how they operate, and the security
Topic 5 needed to protect them. It provides a simple view of how network structures support commumnication and

how security measures protect information.
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WGU Introduction to IT Sample Questions (Q69-Q74):

NEW QUESTION # 69
Which technology is characteristic of second-generation computing?

A. Artificial intelligence
B. Microprocessors
C. Nanotechnology

D. Transistors

Answer: D

Explanation:

Second-generation computers, roughly from the mid-1950s to the early 1960s, are characterized by the replacement of vacuum
tubes with transistors as the primary electronic switching device. Transistors were a major improvement because they were smaller in
size, generated far less heat, used less electrical power, and were more reliable than vacuum tubes. This reduced maintenance needs
and hardware failures, making computers more stable and suitable for wider organizational use. Performance also improved because
transistors could switch faster than vacuum tubes, enabling quicker processing and more efficient operation.

During this era, computers also advanced in software support, with greater use of assembly language and the introduction of early
high-level programming languages such as FORTRAN and COBOL. These developments made programming more practical and
ncreased adoption in scientific calculations and business data processing. Microprocessors belong to a much later stage, artificial
mtelligence is typically linked to later generations, and nanotechnology is a modern fabrication concept. Therefore, transistors are the
defining technology of second-generation computing,

NEW QUESTION # 70
Which IT department goal would support business goals?
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A. Promoting the company's products and services

B. Overseeing funds flowing through the organization

C. Interviewing applicants for marketing positions

D. Developing an online shopping cart for company products

Answer: D

Explanation:

IT goals directly support business goals when they enable or improve the core activities that generate revenue or growth. Here's why
this option stands out:

*E-commerce Expansion: An online shopping cart directly facilitates sales, expanding the company's reach and providing customers
with a convenient way to purchase products. This aligns with common business goals of increasing sales and market share.

NEW QUESTION # 71
‘What does a router do?

A. Manages traffic by maintaining a table of known devices on the network

B. Provides services, such as website hosting and routing, for various devices

C. Extends the cable range and allows connections to be made by increasing the signal strength
D. Converts incoming analog data nto digital and outgoing digital data into analog

Answer: A

Explanation:

A router manages network traffic by using a routing table to determine where data packets should be sent. In Information
Technology networking, a router connects different networks, such as a home local network and the internet, and forwards packets
based on destination [P addresses. The routing table contains information about known networks and the best path to reach them
This allows the router to direct traffic efficiently between networks and to serve as a gateway for devices on a local area network.
Option A describes a server, which provides services like hosting websites or applications. Option C describes a repeater, which
boosts or regenerates signals to extend cable distance. Option D describes a modem, which modulates and demodulates signals to
convert between analog and digital forns for transmission over certain media. While modern home routers may also include switch
and wireless access point features, the core routing finction is traffic management using routing information. Therefore, the correct
answer is the option describing maintaining a table and managing traffic, which is option B.

NEW QUESTION # 72
‘What can applications use to interact with a database?

A. Java Database Connectivity
B. [IAS

C.SQL

D. Operating System

Answer: C

Explanation:

SQL is the standard language for communicating with relational databases. Applications use SQL to:

*Retrieve data: SELECT queries are used to fetch specific data from database tables.

*Modify data: INSERT, UPDATE, and DELETE statements allow applications to add, change, or remove data in the database.
*Manage database structure: CREATE, ALTER, and DROP statements let applications create tables, modify their structure, or
delete them entirely.

NEW QUESTION # 73
What translates and executes source code into machine language one line at a time?

A. Operating system
B. Assenbler

C. Interpreter

D. Conpiler



Answer: C

NEW QUESTION # 74

Every applicant goal is to find success in the WGU Introduction-to-IT exam for the very first time. Candidates make an effort to
study for the WGU Introduction-to-IT test and are looking for a platform that ensures they will pass the Introduction-to-IT Exam on
the first attempt. Candidates have fear of money and time loss because of using invalid WGU Introduction-to-IT practice test
material.
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