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Topic Details

Topic 1 Static Testing: The topic covers static testing basics, the feedback and review process.

Topic 2
Managing the Test Activities: This topic explains how to plan tests in general, monitor and control test
activities, and report defects in a clear and understandable way.

Topic 3
Test Tools: The topic discusses classification of tools. It also focuses on the risks and benefits of test
automation.

BCS ISTQB Certified Tester Foundation Level CTFL 4.0 Sample Questions
(Q31-Q36):
NEW QUESTION # 31 
Which of the following is a role that is usually responsible for documenting the findings (e.g., action items, decisions,
recommendations) made by the review team as part of a typical formal review?

A. Facilitator.
B. Moderator
C. Recorder.
D. Review leader

Answer: C

Explanation:
In a formal review process, the recorder's role is typically responsible for documenting the findings of the review team, including
action items, decisions, and recommendations. This ensures that there is an accurate record of what was discussed and agreed upon,
facilitating follow-up and continuous improvement. Therefore, statement C is correct as per the ISTQB CTFL syllabus.

NEW QUESTION # 32 
Which of the following statements about static testing and dynamic testing is true?

A. Static testing is usually much less cost-effective than dynamic testing
B. Unlike dynamic testing, which can be also performed manually, static testing cannot be performed without specialized tools
C. Both static testing and dynamic testing can be used to highlight issues associated with non-functional characteristics
D. Unlike dynamic testing, which focuses on detecting potential defects, static testing focuses on detecting failures which may
be due to actual defects

Answer: C

Explanation:
This answer is correct because static testing and dynamic testing are both types of testing that can be used to highlight issues
associated with non-functional characteristics, such as usability, performance, security, reliability, etc. Static testing is a type of testing
that involves the analysis of software work products, such as requirements, design, code, or test cases, without executing them.
Dynamic testing is a type of testing that involves the execution of software work products, such as code or test cases, using inputs
and verifying outputs. Both static testing and dynamic testing can be applied to different test levels and test types, and can use
different test techniques and tools, to evaluate the non-functional characteristics of the software product. Reference: ISTQB
Glossary of Testing Terms v4.0, ISTQB Foundation Level Syllabus v4.0, Section 2.2.1.1, Section 2.2.1.2

NEW QUESTION # 33 
Given the following User Story: "As an online customer, I would like to be able to cancel the purchase of an individual item from a
shopping list so that it only displays the relevant items, in less than 1 second", which of the following can be considered as applicable
acceptance test cases?
I . Click on my online shopping list, select the unwanted Item, delete the unwanted item, the unwanted Item is deleted from the
shopping list in less than 1 second.
Ii . Click on my online shopping list, select all the items, delete all the items, the unwanted items are deleted from the shopping list in
less than 1 second.



Iii . Tab to the online shopping list and press enter, select the unwanted item, delete the unwanted item, the unwanted item is deleted
from the shopping list In less than 1 second.
Iv . Click on the checkout button, select the payment method, make payment, confirmation received of payment and shipping date.
V . Click on my shopping list, select the unwanted Item, delete the unwanted item, the unwanted item is deleted from the shopping
list.
Select the correct answer:

A. I, ii and v
B. iv
C. i and iii
D. v

Answer: C

Explanation:
Applicable acceptance test cases for the given user story should focus on the specific requirement of deleting an individual item from
the shopping list and ensuring that it is removed in less than 1 second. Therefore, the valid test cases are: i. Click on my online
shopping list, select the unwanted item, delete the unwanted item, the unwanted item is deleted from the shopping list in less than 1
second. iii . Tab to the online shopping list and press enter, select the unwanted item, delete the unwanted item, the unwanted item is
deleted from the shopping list in less than 1 second.
Reference: ISTQB CTFL Syllabus V4.0, Section 5.2.2

NEW QUESTION # 34 
Which of the following statements are true?
1. Early and frequent feedback helps to avoid requirements misunderstanding.
2. Early feedback allows teams to do more with less.
3. Early feedback allows the team to focus on the most Important features.
4. Early and frequent feedback clarifies customer feedback by applying static testing techniques Select the correct answer:

A. 0
B. 1
C. 2
D. 3

Answer: A

Explanation:
The statement "Early and frequent feedback helps to avoid requirements misunderstanding" is true. Early feedback from
stakeholders, through reviews and other static testing techniques, helps clarify requirements and ensures that any misunderstandings
are addressed promptly. This practice aligns with Agile principles and contributes to developing software that meets user needs more
accurately.
References:ISTQB CTFL Syllabus, Section 2.1.1, "The Influence of Development Models on Testing" and Section 3.2.1, "The
Advantages of Early Feedback."

NEW QUESTION # 35 
Which of the following best describes the relationship between a test progress report and a test summary report?

A. The test report prepared during a test activity may be referred to as a test progress report, while a test report prepared at
the end of a test activity may be referred to as a test summary report.
B. Both the test progress report and the test summary report should always be generated via an automated tool.
C. There is no difference between a test progress report and a test summary report.
D. The test report prepared during a test activity may be referred to as a test summary report, while a test report prepared at
the end of a test activity may be referred to as a test progress report.

Answer: A

Explanation:
A test progress report is prepared during a test activity and provides updates on the current status of testing activities, including
progress made, issues encountered, and test metrics. A test summary report, on the other hand, is prepared at the end of a test



activity and provides a comprehensive overview of the testing carried out, including the final status, test results, defect summaries,
and overall conclusions.
Reference: ISTQB CTFL Syllabus V4.0, Section 5.3.2
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