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SAP Certified Associate - SAP S/4HANA Cloud Private Edition, Quality
Management Sample Questions (Q70-Q75):
NEW QUESTION # 70 
What is the difference audit between audit question and corrective preventive action? Correct 2

A. Corrective actions have partners
B. Audit question have no long texts
C. Corrective actions have no search field
D. Audit questions have no status

Answer: A,D

NEW QUESTION # 71 
Partners are involved in your notification processing. The partner determination procedure contains the partners who are involved in
notification processing. Which assignment for a partner determination procedure is possible?

A. Assignment to the material master
B. Assignment to the material type
C. Assignment to the notification origin
D. Assignment to the notification type

Answer: D

Explanation:
Partner determination in QM notifications (e.g., transaction QM01) assigns partners (e.g., responsible person) via:
* Assignment to the Notification Type (D): The partner determination procedure is assigned in Customizing (SPRO > QM > Quality
Notifications > Notification Creation > Define Notification Types), linking specific partner roles (e.g., coordinator) to a notification
type (e.g., Q1 for customer complaints). This is the standard approach.
* Notification Origin (A): Origins (e.g., 01 for GR) don't directly assign partner procedures.
* Material Type (B): Material types are MM settings, not linked to QM partner determination.
* Material Master (C): Material master doesn't store partner procedures for notifications.
Thus, "Assignment to the notification type" is the correct answer.References: SAP Help Portal - "Partner Determination in QM
Notifications"; SAP S/4HANA QM Customizing Guide - "Notification Types".

NEW QUESTION # 72 
You want to complete a quality notification, but an error message appears during the status check. What could be the cause?

A. Open causes
B. Open tasks
C. Open activities
D. Open defects

Answer: B

Explanation:
Completing a quality notification (e.g., transaction QM02, status NOCO) requires all dependent objects to be closed:
* Open Tasks (B): Open tasks (e.g., "Investigate issue") prevent completion because they indicate unresolved actions. The system
checks task status (e.g., TSOS) and blocks completion if any remain open (SPRO > QM > Quality Notifications > Define Status
Profiles).
* Open Defects (A): Defects are recorded in lots or notifications but don't directly block completion unless tied to tasks.
* Open Activities (C): Activities are logged events, not blockers unless configured as tasks.
* Open Causes (D): Causes describe problems but don't prevent completion unless linked to open tasks.
Thus, "Open tasks" is the correct answer.References: SAP Help Portal - "Notification Completion in QM"; SAP S/4HANA QM
User Guide - "Status Management".

NEW QUESTION # 73 



Which of the following steps in a business process can be the trigger for an update of the quality level? Note:
There are 2 correct answers to this question.

A. Creating a quality certificate
B. Creating a quality notification
C. Creating an inspection lot
D. Making the usage decision for an inspection lot

Answer: C,D

Explanation:
The quality level in SAP QM tracks inspection history (e.g., for dynamic modification) and is updated at specific process steps:
* Making the Usage Decision for an Inspection Lot (B): The usage decision (UD, transaction QA11) updates the quality level based
on inspection results (e.g., accept/reject), determining future inspection scopes (e.g., skip or reduced). This is configured in SPRO >
QM > Quality Inspection > Dynamic Modification.
* Creating an Inspection Lot (C): Lot creation (e.g., for type 01 or 03) can update the quality level if it' s the first lot or if prior levels
are reset, especially with dynamic modification rules active.
* Creating a Quality Notification (A): Notifications document issues but don't directly update the quality level unless tied to a UD.
* Creating a Quality Certificate (D): Certificates report results but don't influence the quality level.
Thus, "Making the usage decision for an inspection lot" and "Creating an inspection lot" are the correct answers.References: SAP
Help Portal - "Quality Level in QM"; SAP S/4HANA QM User Guide - "Dynamic Modification".

NEW QUESTION # 74 
You must assign a certificate profile for outgoing certificates to a key combination. What key combination can be used without
additional settings?

A. Material/Customer
B. Material Type
C. Customer
D. Material

Answer: A

Explanation:
In SAP S/4HANA Cloud Private Edition, Quality Management, certificate profiles for outgoing certificates (e.
g., quality certificates issued to customers) are assigned to specific key combinations that define the context in which the certificate is
generated. The certificate profile determines which characteristics and data are included on the certificate, typically for an outbound
delivery process. The key combination "Material
/Customer" is the standard option that can be used without additional configuration because it aligns with the default settings in SAP's
Quality Management (QM) module for certificate processing.
* Material/Customer: This combination links the certificate profile to a specific material and customer, allowing the system to retrieve
relevant inspection results and batch data for that pairing. It is preconfigured in the standard SAP system under the certificate profile
assignment in Customizing (SPRO > Quality Management > Quality Certificates > Outgoing > Define Certificate Profiles). No
additional settings are required because this is a common business scenario where certificates are tailored to customer-specific
requirements for a material.
* Material: Assigning a certificate profile only to a material requires additional settings to ensure the system knows which customer or
delivery context to apply it to, as certificates are typically customer- facing. This option is valid but not default without further
configuration.
* Material Type: This is too broad and not directly supported as a standalone key combination for certificate profiles without custom
enhancements, as certificate profiles need more specific granularity.
* Customer: Assigning to just a customer lacks the material context, making it incomplete for certificate generation without additional
setup.
Thus, "Material/Customer" is the most straightforward and default-supported key combination.References:
SAP Help Portal - "Quality Certificates in QM" (Outgoing Certificates); SAP S/4HANA Cloud Private Edition, Quality
Management Certification Guide (C_TS414_2023).
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